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At this moment, estate agents must

remain positive and diligent in order

to be successful.
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Be positive and diligent in getting back to normal life
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he COVID pandemic has been a difficult time for everyone in Hong
TKong, and the estate agency trade is no exception. Finally, after
the travel restrictions and distancing measures have been removed, the
economy and our daily lives are slowly returning to normal.

With economic activity resuming, demand for property purchases and
rentals may likely rebound. Those who were hesitant to make a move
or property purchase due to the economic uncertainty may now be
ready to resume such activities; and the new demand will, as well,
return as the employment situation stabilises.

At this moment, estate agents must remain positive and diligent
in order to be successful. In this regard, | would like to share some
suggestions with the licensees.

First, licensees should stay informed at all times. It is important to keep
up-to-date with the latest news and developments relating to the
economy and the property industry. This will help estate agents to be
better prepared for any changes or opportunities that may arise.

Secondly, licensees should adapt to the new technologies developed
during the “new normal” period. That said, please remember to pay
extra care not to violate any regulations when doing so.

Thirdly, licensees must focus on quality customer service. This is the
key to success. As a professional estate agent, one should strive to
provide the best service to clients and ensure that all transactions are
handled properly and fairly.

There will be both challenges and opportunities for estate agents in
the post-pandemic era in Hong Kong. Please rest assured that the
long-term prospects of Hong Kong remain strong and be mindful that
we have a sound legal system, a favourable business environment and
other fair attributes that underpin this world-class city. Having faith in
the city and its future will help motivate teams and win more clients.
The future is bright for those who persevere.
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