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Reminder from the Rating and Valuation Department
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he Rating and Valuation Department (“RVD") has issued an article to
Tadvise licensees to remind their clients of the liabilities in rates and/or
Government rent and change the payer’s particulars of the properties so
as to protect the purchasers’ interest while handling property conveyance.

In addition, the RVD also introduces the eRVD Bill service for registered
users to retrieve the electronic demand which is convenient and
environmentally friendly.

Licensees may read the RVD's article posted at the EAA's website (Licensees
Corner > News and Reminders). For any enquiries, please contact the
RVD’s hotline at 2152 0111.
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Latest arrangement on means of communications

by the EAA
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he EAA issued a special notice on the EAA website on 24 April 2023,
Tregarding the communication arrangement with licensees and licence
applicants via e-mail, mobile SMS/MMS or other electronic means in lieu
of mailing where appropriate.

Licensees are reminded that certain information on matters concerning
estate agency practice will only be published on the EAA website and
drawn to the attention of licensees by electronic means. Licensees should
visit the EAA website regularly to obtain such information and familiarise
themselves with any requirement which is applicable to them.

Please read the special notice at the EAA website (Information Centre >
Special Notice > Latest arrangement on means of communications by the
EAA) for more information.



