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Reminder to landlord clients of subdivided units not to
overcharge charges for utilities and services
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he EAA recently met with representatives of a concerned group
Tabout the tenancies of subdivided flats to understand their concerns
regarding the practice of estate agents when handling tenancies of
subdivided units (“SDUs").

As a reminder, the EAA would like to reiterate the importance of
licensees following the relevant guidelines issued by the EAA.

Amongst which, licensees are required to draw the clients’ attention
that it would constitute an offence under the Ordinance if the landlord
requires the tenant to pay for utility and service charges for the SDUs at
a sum exceeding the apportioned amount as shown in the account in
writing provided by the landlord to the tenant.

Licensees are strongly advised to visit the EAA website to read the
relevant Practice Circular (No. 22-01 (CR) (Compliance>Practice Circular)
and the relevant educational leaflet to better understand the key points
of the guidelines.

In addition, concerning the issue of water charges and water meter in
respect of SDUs, the Water Service Department (“WSD") has launched
a Pilot Scheme for Installation of Separate Water Meter for Subdivided
Units to facilitate installation of the WSD water meters for SDUs with
separate plumbing systems for individual units.

To encourage SDU landlords’ participation in the above scheme, the
WSD would waive the water fee deposit and the charge for providing
a meter for each separate water meter installed under the scheme. For
details, please refer to the WSD website (www.wsd.gov.hk/en/redir/
pilotSchemeSDU).
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