HiEtBF STATISTICS ‘

Z: Examination

LEEEREH (BREZEN)

Salespersons Qualifying Examination

(Computer-based)

Zh1AH No. of candidates B8R Pass rate

2 HHA Examination date 05/2023

168 17%

EXREARTH (FAEZEN)

Salespersons Qualifying Examination
(Paper-based)

ZIMAZ No. of candidates B8R Pass rate

Z: HE Examination date 03/2023

678 32%

wEREEREZH (FARZEN)

Estate Agents Qualifying Examination

(Paper-based)

Zh1AZ No. of candidates B 18R Pass rate

Z: BE Examination date 05/2023

827 17%

BRI E ®m=z2023558318)
Number of licences (as at 31/5/2023)

EXREMR

Salesperson’s Licence

o E IR (B AR R
Estate Agent’s
Licence (Individual)

B AR
Total no. of
Individual Licences

HERE(RR)ER
Estate Agent's Licence
(Company)

20 EEX X

E RS (BZ2023F5H310)
Number of statements of particulars of
business (as at 31/5/2023)

Partnerships

Sole proprietorships

BIRAA

Limited companies

488 Total

B AR BEIR R E cosz1a=z55)

Number of complaint cases opened
(January to May 2023)

B RENIRFERE R consiazsn)
Results of completed complaint
cases* (January to May 2023)

ERBAR L
Substantiated

E At (B IR AR A E R R
HEMREMAILREE)

Others (include cases
withdrawn or closed
because of other reasons)

ERTE
Insufficient
information to
pursue

FERE RS

Unsubstantiated

* BoOREFEENER

Some cases were carried over from previous years



KEIRE coss18z58)
Number of compliance inspections

(January to May 2023)

W EMEES
Online property
advertisements

787

—FREHER

First-sale sites

433

i ZE IR R A
state agency shops

407

HiEtBF STATISTICS

KEZBTHAETNER consiazs5)
Number of cases arising from
self-initiated investigations during
inSpeCtionS (January to May 2023)

FERRAEWER
Cases arising from
self-initiated investigations

TERRAEMBERAR L VER"
Cases completed from
self-initiated investigations and
were substantiated*

* BLREFRBEASHER
Some cases were carried over from
previous years

45 A SATIF R A BRI AT B cozs1m=55)

Actions taken against licensees or ex-licensees* anuary to May 2023)

BRENFEARAFEAAR

No of licensees or ex-licensees

178
Actions Taken

sl e

Admonishment/ reprimand

101

EIEN
Fine

84

) 148

A KB BR M 0/ BB BSR4
Attachment/ alteration of
conditions to licence

69 b6l

Revocation
Ty miEER 1 3#
Suspension

8

* DETBRBE GEERBGR) FEFHEIMRERN - EFHoTDBELENE  HGARHERESSHEN - SIFEHH R RGE R
BB LM AnfReE o EBD RAAFEENER -
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEARMBERESSHTE - BEHESBATBHSHEREREIRS -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.

HORIZONS 21



