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In Horizons, we will answer questions commonly asked by licensees.
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estate agent to sell a client’s property, but the client
eventually sells the property to his neighbour direct,
does the client need to pay commission to the estate
agency?

As stipulated in Schedule 4 of the Estate Agency Agreement for
Sale of Residential Properties in Hong Kong (Form 3), if the vendor
has appointed an estate agent as his exclusive agent, but sells
the property through another estate agency during the validity
period, his exclusive agent has a right to claim commission from
him.

However, if the client sells the property to the purchaser direct
instead of the exclusive agent or another estate agent, he does

not need to pay commission to the exclusive agent.
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