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Always be a “5A" agent — “A" for “Advancement”
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he EAA launched the publicity campaign of the “5A" agent in
T201 9 to promote the important “5A" qualities that a professional
licensed estate agent should possess, and which consumers should
focus on when appointing an estate agent. The iconic “5A" agent has
gained popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A"
agent whom every consumer will look for. In this issue, we will talk
about the fourth “A-level” attribute — “ Advancement”.

Advancement is about keeping abreast of the latest trends and
developments of any laws, government regulations, essential facts and
developments in the real estate market. Estate agents should be well
equipped to advance with the times. With the increasing expectations
of consumers, practitioners must advance themselves to meet the
requirements of their clients.

(HCPDH)
conducted by the EAA offer a lot of choices for licensees to advance

The Continuing Professional Development activities
their knowledge and skills. To provide more flexibility for licensees
to participate in CPD activities, the EAA has also included “Webinar/
Online Training Class” as a learning mode under the CPD Scheme, so

that licensees can learn anywhere and at any time.

The EAA keeps optimising the CPD Scheme and encourages
practitioners to strive for self-advancement. There are various
incentives and recognition initiatives for licensees who make an effort.
For example, a premium CPD Symbol (silver/gold) will be presented to
those licensees who have respectively achieved the CPD attainment
target for three consecutive CPD periods and five consecutive CPD
periods.

Licensees should always keep up their “Advancement”. In
particular, new entrants who have limited experience in
the estate agency industry are strongly encouraged
to take more training, not only about the practice
and the skills necessary, but most importantly

about the regulations of the EAA.
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