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CPD webinar on “Protection of Personal Data Privacy for
the Estate Agency Sector”
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To equip licensees with a better understanding of the newly amended

Personal Data (Privacy) Ordinance in relation to “doxxing offences”,
the regulations on direct marketing and good practices in managing
personal data, the EAA and the Office of the Privacy Commissioner
for Personal Data (“PCPD") co-organised a webinar on “Protection of
Personal Data Privacy for the Estate Agency Sector” on 27 March 2023.

During the webinar, the Privacy Commissioner for Personal Data, Ms
Ada CHUNG Lai-ling, as the keynote speaker, together with the Senior
Personal Data Officer (Complaints) of the PCPD, Ms Terri WU, and the
Manager (Complaints) of the EAA, Ms Christine CHONG, explained
to the licensees the doxxing offences and the direct marketing regime
under the Personal Data (Privacy) (Amendment) Ordinance 2021, as
well as shared the data privacy related cases involving the estate agency
sector and good practices of personal data management, following the
opening remarks by Ms Ruby HON, Chief Executive Officer of the EAA.
The webinar attracted over 300 participants.

In order to assist licensees in understanding and complying with the
requirements of the Personal Data (Privacy) Ordinance, the EAA has
launched an e-Learning programme on this topic. For details, please
visit the EAA website (www.eaa.org.hk/en-us/CPD-Scheme/e-Learning-
programmes).



