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A good trade reputation requires concerted effort
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he professional image of estate agents has recently faced challenges

due to some widely reported negative news concerning estate
agents breaching the law. Though these were isolated incidents, the
trade’s image was inevitably damaged to certain extent.

In one of these cases, an estate agent was sentenced to imprisonment
for contravening the Residential Properties (First-hand Sales) Ordinance
by disseminating false or misleading property information during the
sale of a first-hand residential property. In another case, an estate agent
was sentenced to imprisonment for contravening the Prevention of
Bribery Ordinance. In addition, there were media reports suggesting
that an estate agent was involved in serious unauthorised building
works of a residential property.

Amid such negative publicity, it is definitely difficult for the Estate
Agents Authority to improve the image of estate agents, but we shall
still try our best and continue with our efforts to promote the trade’s
image. For example, we have produced five animated videos to promote
the concept of the “5A agent” on YouTube. That said, improving
and maintaining the professional image of estate agents requires the
concerted effort of the entire industry. Consumers nowadays have ever-
rising expectations of the service standards of estate agents. Employers
and companies are obliged to educate their staff to act professionally
at all times and to implement a robust monitoring system to detect any
malpractice early.

What has happened is a fait accompli, the negative news reports
concerning estate agents have undoubtedly harmed the image of the
entire trade. Rather than allowing a few black sheeps to further tarnish
the reputation of the industry, licensees should address the root causes
that led to such failings and strengthen their self-discipline. The entire
trade must ensure that they can live up to the “5A agent” standards
and only by doing so can we rebuild the trust of consumers and enhance
the overall reputation of the industry.
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