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The EAA reviews its work in the first half of 2022 and
introduces its initiatives for the second half
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EAA former Chairman Ms Elaine LIU, JP (right) and Chief
Executive Officer Ms Ruby HON (left) review the EAA's
work in the first half of 2022 and introduce its initiatives
for the second half in the press conference.

The EAA resumed a face-to-face format for holding a press conference
on 21 July 2022 to review the EAA's work in the first half of 2022 and
introduced its initiatives for the second half.

Due to the fifth wave of the pandemic, the number of candidates recorded
a sharp decrease as a few qualifying examinations were cancelled. Despite
a reduction of physical inspection checks, the EAA has enhanced its online
inspections due to the rising popularity of online advertisements in recent
years.

On the other hand, the number of complaints received by the EAA have
shown a decline. A total of 106 cases were received during the first half of
2022, a sharp decrease of 45% compared to the same period of last year.
Only 11 cases were about properties situated outside Hong Kong, which
also reflected a sharp year-on-year decrease.

Stepping into the second half of 2022, the EAA will continue to strengthen
its overall regulatory work, while increasing its efforts in consumer
education. In particular, on the issue of purchasing properties situated
outside Hong Kong, the EAA will further publicise the associated risks to
consumers.
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