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Celebrating The
25" Anniversary
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Together we Establish
Advocate and Achieve

25 Years of Transforming the Estate Agency
Industry

This year marks the 25™ anniversary of the promulgation of the Estate
Agents Ordinance and the establishment of the Estate Agents Authority
("EAA"). For 25 years, the EAA has been playing a pivotal role in the
pursuit of maintaining a well-regulated estate agency industry, uplifting
the professional standards of all estate agents, as well as enhancing the
protection of consumer interests. In the face of many ups and downs
over the past years, the EAA has spared no efforts in upholding our
professionalism, steering steady growth for the industry.

Together we Establish, Advocate and Achieve

The 25" Anniversary theme, “Together we Establish, Advocate and
Achieve”, not only reflects the achievements and advances of the EAA
over the last quarter of a century but also refers to our role in leading the
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industry to move with the times together for the prosperous development
of Hong Kong. The stringent requirements for estate agents and all the
practice guidelines issued in the past years have facilitated improvement
for the estate agency trade, whereas the EAA's Continuing Professional
Development scheme has helped the trade to stay abreast of the latest
trends and developments in the ever-changing property market. That
said, the remarkable achievements over the years would not have been
accomplished without the staunch support from the trade and the
community. At this silver jubilee
anniversary, the EAA celebrates
this special occasion with a series
of initiatives, engaging the estate
agency trade and giving back to
the community.

Exploring the Hong
Kong Property Market

As the first celebration activity, a
public seminar titled “Retrospect
and Prospects of Hong Kong
Property Market” was successfully
held on 30 July 2022 with the
presence of six industry pioneers
and leaders sharing their valuable
insights on the development,
current situation, and prospects
of the Hong Kong property market, the transformation of the estate
agency industry over the years, as well as the opportunities arising from
the property market of the Greater Bay Area. The guest speakers also
reminded the audience of the potential risks of purchasing properties
situated outside Hong Kong, which is also one of the major subjects of
the EAA's consumer education initiatives.

HORIZONS
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Connecting the Industry and
the Community

Celebration activities come in  waves.
Following the public seminar, three sessions
of "Estate Agents Elderly Service Day” were
then held with an aim to drive corporate
social responsibility (“CSR") among the estate
agency trade. Engaging volunteers from
the estate agency trade, this volunteering
activity targeted to serve the elderly in various
districts of Hong Kong Island, Kowloon,
and the New Territories. A total of over 50
volunteers visited elderly centres and homes,
not only to chat with the elders but also to
give away daily commodities gift packs,
showing the warmest regards and care from the estate agency trade.
For more information about the EAA's 25™ anniversary, please visit the

anniversary website at: 25anniversary.eaa.org.hk

A Closer Look at the positive image of Estate
Agents

The general public’s image of estate agents might be that they are too
business-oriented and sometimes even biased. Hence, with the aim of
letting the public get to know more about estate agents’ positive side,
the EAA partnered with a famous YouTube channel to produce two
special feature videos about estate agents. Estate agents with different
backgrounds will be sharing their own stories, how they perceive the
role of estate agents, as well as the community work which goes beyond
their job duties. The videos will be rolled out in October and please stay
tuned to watch the videos.

Adhering to our Mission

The 25" anniversary would not be a full stop but a new beginning of
the EAA in the journey to reach new heights of estate agency standards.
Riding on the solid foundation established over the past years, the EAA
will keep on working hand in hand with the estate agency trade to
accelerate the positive development of the industry and stand with
the consumers to protect their interests through continual consumer
education. In the years to come, the EAA will continue to contribute to
Hong Kong society



