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Always be a “5A" agent —="A" for “Adherence”
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he EAA launched the publicity campaign of the “5A Agent” in
T2019 to promote the important “5A" qualities that a professional
licensed estate agent should possess, and which consumers should
focus on when choosing an estate agent to appoint. The iconic 5A
Agent has gained popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A
agent” whom every consumer will look for. In this issue, we will talk
about “Adherence” first.

“Adherence” refers to the requirement that an estate agent shall
provide services to clients with honesty, fidelity and integrity. When
clients ask for the information of a property, estate agents should
respond to their questions in a serious and honest manner.

As a matter of fact, the Code of Ethics issued by the EAA also specifies
that “estate agents and salespersons shall, in the course of business,
provide services to clients with honesty, fidelity and integrity. They
should protect their clients against fraud, misrepresentation or any
unethical practices in connection with real estate transactions”.
It reflects that such quality is not only important but also a basic
requirement of being a professional estate agent.

Licensees should always be prudent when providing estate agency
services to their clients. Do notinfringe the relevant laws and regulations.
In particular, please do not hastily provide any

unchecked property information to

potential purchasers or tenants.

B Misrepresentation might not only

result in financial loss for customers

but also attracts complaints and

possible disciplinary actions by the
EAA.
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