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The EAA's service under the pandemic
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n view of the latest development of COVID-19, the EAA offices in
Wanchai (Room 2601, 26/F, Hopewell Centre, 183 Queen’s Road East,

Wanchai) and Chai Wan (7/F, E-Trade Plaza, 24 Lee Chung Street, Chai

Wan) were closed to all licensees and the general public with effect from
14 February 2022 until further notice.

Current licensees/ex-licensees may submit their licence applications
through e-Services on the EAA website, by post or via the collection box
located outside the EAA office in Wanchai.

The EAA will continue to closely monitor the development of the
situation and announce to the public if there is any change to our service
arrangements. Please stay tuned with the latest updates announced in the
EAA website.

For enquiries, please write to the EAA by post, by email (enquiry@eaa.org.hk)
or call our hotline at 2111 2777.
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Amendments to the Mortgage Insurance Programme
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n order to provide assistance to homebuyers with housing needs, HKMC

Insurance Limited (“HKMCI”) announced certain amendments to the
Mortgage Insurance Programme for completed residential properties
effective from 23 February 2022.

The EAA issued a Letter to Licensees on 25 February 2022 to remind
them of the amendments and not to provide any inaccurate or misleading
information to prospective purchasers. Please read the Letter to Licensees
in the EAA website and refer to the relevant webpage of the HKMCI
(www.hkmc.com.hk) for details of the amendments.
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