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The EAA reviews its work in 2021 and introduces its

initiatives for 2022
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EAA Chairman Ms Elaine Liu, JP (left)
and Chief Executive Officer Ms Ruby Hon
(right) review the EAA's work in 2021 and
introduce its initiatives for 2022 at the
online press conference.

EAA held an online press conference on 26 January 2022 at which

its Chairman, Ms Elaine Liu, JP, and Chief Executive Officer, Ms Ruby

Hon, reviewed the EAA's work in 2021 and introduced its initiatives for
2022.

Ms Liu pointed out that the number of individual licences reached a record
high of 42,062 as at 31 December 2021 as a result of the significant
increase in the number of seats for the qualifying examinations to make
up for the cancelled examinations in 2020 due to the pandemic.

In 2021, the EAA opened a total of 331 complaint cases, a figure similar
to the previous year. In particular, complaints concerning the issuance of
non-compliant advertisements amounted to 121 cases, most of them
were about online advertisements and were mainly about provision
of inaccurate information. Regarding complaints about non-local
properties, there were 21 cases in 2021 and most of the issues were
related to non-local developers rather than of the conduct of estate

agents.

In 2022, the EAA will issue guidelines to the estate agency trade on
matters arising from any changes in law or market situation. In addition,
the EAA will continue to educate consumers on the possible risks of
purchasing non-local properties, and remind buyers to give careful and
thorough considerations before they make any decision to purchase.
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