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£ Examinations

EXEEREH (BHEZEN)

Salespersons Qualifying Examination
(Computer-based)

ZHAE No. of candidates B Pass rate

4 B # Examination date 12/2021

202 35.6%

£, B H# Examination date 1/2022

170 34.7%

LXEEREH (FREEEN)

Salespersons Qualifying Examination
(Paper-based)

ZINAE No. of candidates EHK Pass rate

Z% BHA Examination date 12/2021

1,791 23.6%

FEEREE @m=z2022628287)
Number of licences (as at 2802/2022)

%%éﬂaﬁﬁ O =
Salesperson'’s Licence () =

23,316

1 E R (ELA) R

19,092

Q
i
I

Estate Agent’s q»
Licence (Individual)

EPNECECE
Total no. of
Individual Licences

HENRE(R )R
Estate Agent’s Licence
(Company)

HEXit

%%ﬁ%%ﬂlﬂﬁg (Bi=202252H28H)
Number of statements of particulars
of business (s at 28/02/2022)

Partnerships

Sole proprietorships

BRQF

Limited companies

5.470
7.195

B VIR ER oz2s1m228)

Number of complaint cases opened
(January to February 2022)

36

EERENRFERE R coriaz28)
Results of completed complaint

488 Total

@@

o)

cases* (January to February 2022) r
H (3% kA B E R it A
HEMERMALAE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

42 Total
20
Insufficient
information to
pursue
BB AL

Unsubstantiated

* MOREFEENESR

Some cases were carried over from previous years
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ﬁﬁ)ﬂ%ﬂ (202251 B E2A) ﬁﬁﬁfﬁiiﬂaﬁéﬂlﬂlﬂﬁ (202251 HZE2A)
Number of compliance inspections Number of cases arising from
Uanuary to February 2022) self-initiated investigations during

inspections (January to February 2022)

—FERHEER hEREEH
First-sale sites Estate agency shops IEFEER

43 20 Cases arising from
self-initiated investigations

EBAEMBEREA LRI EZR"

Cases completed from

- self-initiated investigations and
45 =
“'H.J:!Fw%ré - were substantiated*
Online property
advertisements

* MAREFRAAENMESR

2 1 2 Some cases were carried over from

previous years -
L]
aE——
-
[ AR BT ARV ITEY 2o2215228)
Actions taken against licensees or ex-licensees* (anuary to February 2022)
BRI A A A AR 6 1
No of licensees or ex-licensees
T Ej] /R E A e AR B o/ B B AR 4 B IR
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 4 3 conditions to licence 4#
b Ty miEER
Fine Suspension

33 4

* BETBRRE ChEREBKRGD) METFHEOMEDNN EFHR2THBLEME  HUAROAMRRZESHTEN  BEEHHRRETM
SR _EBINIRAE - B0 RIAFERNMESR -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMBERESSHTE - BHESEATBHSHEREIGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing
requirements.
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