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#2TEE =R Disciplinary hearing case

T HETRNEBEEYE
Advertising property at a price different from that instructed
by the vendor

Introduction

Licensees should note that the price stated in property advertisements
must be in accordance with the vendor’s instructions. Otherwise, they
may be subject to disciplinary action by the EAA.

Incident

A vendor’s representative appointed several estate agencies to sell a
residential property belonged to a deceased relative. Later, he received an
inquiry from one of the appointed agencies that if the listing price of the
property concerned has been revised. The vendor’s representative then
discovered that another agency he appointed had issued an advertisement
of the property in its shop window with a listing price of $13,680,000,
which was much lower than his instructed price. Feeling dissatisfied, the
vendor’s representative lodged a complaint with the EAA.
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HERER Result

EERINEEEER A ZERIBARINEG The EAA Disciplinary Committee was of the view that the estate agency

BIRE RN EBREEZDE EmMEXRT company advertised the property at a price different from that instructed

GhERIEEE (—BEEREBEEWE) by the vendor. Hence, it was in breach of Section 9(3) of the Estate
1801y Eo3)fE - Agents Practice (General Duties and Hong Kong Residential Properties)
Regulation.
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EESEENE AR L EEY Moreover, during the investigatiorT of the cas§, the EAA found out that
the estate agency company only relied on the client’s verbal representation
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appointment to handle the sale of the property. Thus, it failed to comply
with paragraph 3.7.2 of the Code of Ethics, which states that “Estate

without any verification of his capacity as vendor when accepting the

agents and salespersons should avoid any practice which may bring

EZEFERZH TS R EREATNEE discredit andfor disrepute to the estate agency trade”.
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Mr Keith Siu

Vice-chairman of Property Agents
Association

record of that estate agency company, the Committee decided to

reprimand it and impose a fine of $45,000.
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In addition to professional knowledge, integrity is also a must for
being a professional estate agent. They should act according to
the instructions of their clients and should not change the clients’
instructions without seeking the clients’ consent, as it will breach the
regulations and Code of Ethics. Such behaviour will also damage the
clients’ confidence and tarnish the professional image of the entire
estate agency trade.

#LEFIER Disciplinary hearing case

B HHUBR SR EIERI NG E
Withholding the PASP and deposit after the purchaser
cancelled the transaction
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Introduction

be subject to disciplinary action by the EAA.

HORIZONS

Having considered the nature and gravity of the case and the disciplinary

Licensees should avoid any behaviour that may bring discredit and/or
disrepute to the estate agency trade in their practice. Otherwise, they may
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