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| would like to encourage the trade to

RERER continue to maintain a positive spirit under

AML Corner the pandemic, take advantage of this time

to study more, and there will be a better
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There will be a better day after the pandemic

%Szﬂiﬁﬁﬁﬂ'Kﬁﬂﬁﬂﬁﬂﬁ%
TEBITE - RITEEMBEAEE
BARTHTE  EERMMERE—E %
BIEL B2 -

B% - BEBATHABESSIRIETIE
ERFRLBOREED K = A LT Y
SVBIIR - O - BEAES A BT RIS AR E
B HBBR A -

HEOANLE - BRERINA B T E A B
X BERODEFREHAETES -HLt - B
FTHEERE - KE - RIERFAERTHASTE
TENTEOZE—EFE - B SRNE)
Bt BRGRBERMTIELNFERER
K HEMRMFEARB R -

Foh - RFEEHBE - RERTNEHRER
BARARRERY - EERRTIREER

R wATERAMERIRERRES

ERBINEMTE - fINSsEREEES
HRE) - R EEMAMBESS - MR
B FSETUARE R R RIEMZE -

SEHBIMERBETCERELEE - N8
WEXRBHEL DN LREE -  FEHLR
EENEE  MLEBHESRRENE - ER
RhAZELELERL - HX - HREHSE
mZ NERIEMER S - RIELBEDIMIV - i
eRRERPEEEMAMLY -

REZT » EEPBEREERTS EEEHRD
B RERKEZINEE  REBKSAE
K o &1& - FEEUSRESALRT S 02
B W ER R ARRRRENALTERTE - R
[EECHIERA -

n the past two months, everyone has been impacted by the fifth

wave of the COVID-19 pandemic. All businesses and our daily lives
are greatly affected. The EAA, like estate agents, must act responsively
and swiftly.

First, although all EAA staff continue to work under special
arrangements, the EAA offices in Wanchai and Chai Wan have been
closed to the public since mid-February. In addition, all qualifying

examinations originally scheduled to be held in March were cancelled.

Notwithstanding, some EAA staff were unfortunately infected with
COVID-19 and our office had to be closed for disinfection. As a
result, the work of the EAA, such as licensing, inspections, complaints
handling, and inquiry hearings are inevitably affected to some extent
and the EAA will take flexible measures to minimise the impact of the
pandemic on our work. We hope that the public and licensees will
understand.

In addition, depending on the development of the pandemic, the
qualifying examinations scheduled in the future may also have to be
cancelled. The EAA will closely monitor the situation and resume the
examinations as soon as practicable.

The EAA's other work, such as the activities of the Continuing
Professional Development Scheme, press conferences and public
seminars, etc., is mostly carried out online and so will be least affected.

| have noticed that estate agents have also made flexible adaptation
by strengthening their online business promotion and actively
promoting online property inspections. | would like to remind
practitioners that although it is quicker and more convenient to issue
online advertisements, they are prone to errors and inaccuracies.
Besides, estate agents must be extra careful when handling property
transactions without meeting clients in person, to avoid any disputes
with clients in the future.

I would like to encourage the trade to continue to maintain a positive
spirit under the pandemic, take advantage of this time to study more,
and there will be a better day after the pandemic. Finally, | would like
to wish you all good physical and mental health and appeal to those
who have not yet been vaccinated to act quickly to protect themselves
and their families.
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