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In Horizons, we will answer questions commonly asked by licensees.
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The Property Information Online (“PIO”) service of the
Rating and Valuation Department (“RVD”) provides
information on permitted occupation purposes of domestic
properties (excluding village type houses). However, the
RVD is not a “prescribed source” of “user restrictions” as
specified in the Property Information Form (Form 1). Can
an estate agent fill in the user restrictions in Form 1 based
on the information provided by the PIO of the RVD?

The information on permitted occupation purposes in respect of
domestic properties provided by the PIO of the RVD is extracted
from the relevant Occupation Permits issued by the Buildings
Department.

Hence, for the purpose of complying with the requirements on
the provision of prescribed property information under the Estate
Agents Practice (General Duties and Hong Kong Residential
Properties) Regulation, the information on permitted occupation
purposes in respect of domestic properties obtained from the PIO
will be regarded by the Estate Agents Authority as obtained from
a prescribed source.

It is the responsibility of an estate agent to find out the user
restrictions of the property for which he/she is the agent, and to
remind his/her client(s) the relevant restrictions especially when
old buildings are involved (e.g. composite buildings), as the user
restrictions of the units within such type of buildings could be
different.
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