— iR{EE{R INTEGRITY IN FOCUS

RS

REHREE RURHEERE - &R 5
FERTE e % B R B E IR LE
FIC CEER RGN %161!%%%&%9“& gt
RSB 3,000t R B TRIE A ER
Al a%%%%iaﬁx?%%%éiﬁéﬁﬁ 1B
PR T CGhERIRIEBI) F1615HET
11 WHEE B RRER T REERERES
FFTREE = F AT EREERER

ENEAZEEENERIERTR) BIANE
R R MR E T #E 5 -

B EE MH
EREXMERRBERESRFUER
Dr Lawrance Wong Dun-king, MH
Honorary President and Chief Secretary
of Hong Kong Chamber of Professional
Property Consultants

Result

After police investigation, the case was taken to court. The court ruled
that the salesperson carried out estate agency work without a licence,
contravening section 16 of the Estate Agents Ordinance (“EAQ”).
He was convicted and sentenced to a fine of $3,000, with a criminal
record maintained by the police. Although the concerned salesperson
was granted a salesperson’s licence before the trial, his licence was
subsequently revoked by the EAA's Licensing Committee due to his
criminal conviction under section 16 of the EAO and he would not be
granted a licence by the EAA for the next three years.

The estate agency company, which employed the salesperson, was not
prosecuted due to insufficient evidence.
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The licensing regime for estate agents is to protect consumers’
interests and enhance the professionalism of the trade.
Unlicensed estate agents neglect the interests of clients and
it is also gives any company hiring unlicensed salespersons an
unfair advantage to compete in the market.
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Sending abusive messages to a prospectlve client and
brought disrepute to the trade
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Introduction

Licensees should always behave in a professional manner and must not
send any harassing or abusive messages to clients or potential clients.

Otherwise, they may be subject to disciplinary action by the EAA.

HORIZONS
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Mr Anthony Kwok

President of Society of Hong Kong
Real Estate Agents

R{SE{R INTEGRITY IN FOCUS —

Incident

A prospective purchaser made an enquiry via the mobile App of an estate
agency company about one of the residential properties listed in the
App. The company appointed one of its licensed employees to deal with
the enquiry, the designated estate agent sent messages to contact the
prospective purchaser through a mobile communication App accordingly.
However, after the prospective purchaser did not respond to his messages
on the next day, the estate agent sent messages containing abusive
content to the prospective purchaser. After receiving these messages, the
prospective purchaser lodged a complaint with the EAA.

Result

The EAA Disciplinary Committee pointed out that the estate agent should
not send messages with abusive content to the prospective purchaser.
Hence, the estate agent failed to comply with paragraph 3.7.2 of the
Code of Ethics, which states that “Estate agents and salespersons should
avoid any practice which may bring discredit and/or disrepute to the
estate agency trade”.

Having considered the nature and gravity of the case and the disciplinary
record of that estate agent, the Disciplinary Committee decided to
reprimand him and suspended his licence for one week.
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Licensees should always act professionally and serve their
clients with sincerity. Sending abusive messages to enquirers
will make the public feel that estate agents are impolite, which
will tarnish the reputation and image of the trade and violates
the Code of Ethics issued by the EAA.



