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Together we Establish
Advocate and Achieve

The year 2022 marks the 25" anniversary of the enactment of
the Estate Agents Ordinance and the establishment of the Estate
Agents Authority ("EAA").

After 25 years of hard work in hand with the estate agency trade,
the EAA has raised the standards and professionalism of practitioners
and the overall service level of the trade has also enhanced over the
years. This is proven by the positive findings from the public survey
conducted in 2020 by an independent expert engaged by the EAA.

In that survey, some 47% of all respondents had a good impression of
estate agents, which is higher than the 35% in the previous survey we
conducted in 2010. In addition, 69% of the respondents who had ever
used estate agents’ services were overall satisfied with their services, a
proportion higher than the findings of the 2010 Survey (60%).

The past 25 years have given us a good foundation to sustain the
positive development of the estate agency trade, through the concerted
effort of the EAA and the industry.

Therefore, the theme of the EAA's 25" Anniversary is “Together we
Establish, Advocate and Achieve”.

To celebrate the anniversary, the EAA will organise a series of events
and | sincerely invite you all to participate in some of them. Particularly,
we will arrange another Corporate Social Responsibility (“CSR")
programme that will solicit the trade’s proactive participation. In fact,
the EAA has encouraged the trade to engage in more CSR events in
the past few years and the logo of the EAA's 25" Anniversary was
also designed by a disabled artist from ADAM, a social enterprise
established by The Arts with the Disabled Association Hong Kong.

Hence, let us join hands this year again to contribute more to our Hong
Kong society. For more information, please visit the EAA website.
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To buy or not to buy off-plan properties
outside Hong Kong, Assess the risks before

you buy!
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ver the years, the Estate Agents Authority (“EAA") has not stopped
Osparing its greatest efforts in educating and reminding the public
to be careful when making decisions on purchasing properties situated
outside Hong Kong.

Numerous articles have been contributed to different media columns,
while a number of public seminars were held and there were countless
advertisements on TV, Internet, public transport and newspapers.

Continuous education

Having said that, public concern on the subject is ever-rising as more
and more people in Hong Kong are interested in purchasing non-local
properties. At the same time, more and more estate agency practitioners
are involved in the related businesses in Hong Kong. Hence, it is
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unguestionable that the educational efforts must be continued and
even escalated as members of the public are needed to be constantly
reminded of the risks in purchasing properties situated outside Hong
Kong, particularly the off-plan ones.

New campaign and slogan

Consumers should be reminded to stay vigilant and study all related
information themselves before making a purchase decision of
uncompleted non-local properties so that their own interests can be
protected. In this connection, the EAA has recently produced a series
of animation videos to remind consumers to be SMART in purchasing
properties situated outside Hong Kong.

In this issue of Horizons, we will introduce this new educational campaign
which includes the following bright and catchy slogan:
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Is my deposit

with the solicitor?

I”

Based on the stories included in the popular educational booklet titled
“Purchasing Non-local Properties — Be Smart” that the EAA produced in
2021 on this topic, we have produced a new series of animation videos
to also instill the slogan to the audience on the Internet.

Four familiar stories

There are altogether four bilingual animation videos, each of 90 seconds
long and each with a different scenario/story that the EAA would like to
bring to the attention of the potential purchasers of off-plan properties
outside Hong Kong.

The four animation videos, respectively titled “Guaranteed return —
Really guaranteed?”, “Loan-to-value ratio?”, “Where is the deposit?”
and “Completed or uncompleted?” are not some groundbreaking new
stories that the public have never heard of. Instead, they reflect some

very common issues that often come up in the complaint cases lodged
with the EAA.
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For example, in the story of “Guaranteed return — Really guaranteed?”,
the key character suffered a monetary loss as the guaranteed rental
return of the non-local project was not honoured after the purchase
and the construction was not completed.

All the four animation videos have been uploaded to the EAA's
YouTube Channel (www.youtube.com/c/EstateAgentsAuthority) and
the designated webpage (http://outsideHK.eaa.org.hk) of the EAA'S
consumer education website. The videos are also advertised through
the YouTube and Google Display Network, and a total of over 600,000
views of the videos were recorded so far.

In addition, the EAA has cooperated with different popular media’s
Facebook pages to promote the videos and the slogan to a wider
audience.

People are forgetful

Through the simple and interesting story-telling method and the vivid
animation characters, the EAA believes that all members of the public
can easily understand the messages in the videos.

However, messages can sometimes be easily forgotten. This catchy
slogan which appeared in the animation series will help remind
consumers to calculate their own risks before purchasing non-local off-
plan properties. The EAA will further promote this slogan to the public
via different channels and hope that the slogan will be deeply instilled in
the minds of the public.

The EAA also encourages estate agency companies to join hands in
educating their clients on the subject by adopting this slogan in their
promotional materials / videos. Agents will surely understand that better
communication with their clients and more informative decisions made
by their clients will help avoid a lot of disputes in the future. By including
this slogan created by the EAA in its promotional materials, it will be
a good demonstration that the concerned estate agency company is
committed to protecting / promoting the interest of its clients and will
help it gain customers’ confidence.
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387 shops awarded in the Estate Agents
Energy Saving Award Scheme
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Estate Agents
Energy Saving Award Scheme
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The EAA Chairman Ms Elaine LIU, JP announced
and congratulated the winners at an online award
presentation ceremony.
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ith a view to encouraging estate agents to contribute to the
Wplanet by joining hands in fighting against global warming
through reducing carbon emissions, the EAA launched an “Estate Agents
Energy Saving Award Scheme” in April 2021. The Scheme received a
very positive response from the trade with over 900 estate agency shops
enrolled.

The result has been very promising — over 250,000 units of electricity
consumption were saved by the participating shops in only a few
months. Given the positive results of the Scheme, the EAA held a live-
streaming online award presentation ceremony on 22 March 2022 to
commend the contribution of the trade to environmental protection.
The response of the ceremony was also positive, over 45,000 views of
the ceremony video were recorded.

At the ceremony, the EAA Chairman Ms Elaine LIU, JP announced and
congratulated the winners. She commented that “It is encouraging
to see the active participation of the estate agency trade in the
Scheme, demonstrating their contribution to sustainable development
notwithstanding the impact of the pandemic. | sincerely hope that the
estate agency trade will continue to fulfil their social responsibility and
contribution to society.”

By comparing the monthly electricity consumption from June to October
2021 with the same months in 2020, a total of 387 participating estate
agency shops were awarded as “One-star”, “Two-star” and “Three-star”
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ANERIREE  RER W IRE - ER2HEY Energy Saving Shop respectively. The three outstanding estate agency
Hh o KERTORAZBEEIETSZ shops which saved the most electricity usage were conferred respectively
PO+ o the “Bronze Award”, “Silver Award” and “Gold Award”. Amongst all

the awardees, the estate agency shop with the best performance saved
RAEEREREEERAIDRRETE 40% of electricity usage.
RAAMENRENES  UEERMREARNZE
NN o Award certificates and window stickers with the Award logo have been
delivered to all the awarded estate agency shops so that they can display
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This is the third Corporate Social Responsibility (“CSR") project launched
by the EAA to show to the public the estate agency trade’s active
participation in CSR activities to enhance their positive image. The EAA
will continue to organise different CSR activities for the trade to join.

For the full list of awardees and the details of the Scheme, please visit

Bk =T &4 uhhttp://csr2021.eaa.org.hk the website of the Award Scheme at http://csr2021.eaa.org.hk
(BB =2 | P9sE : 205 A Number of “Three-star Energy Saving Shop”: 205
[Ehge — 2 | FMEE - 112 Number of “Two-star Energy Saving Shop”: 112
[Ehge— 2] FEE - 70 H Number of “One-star Energy Saving Shop”: 70
[1B] RBEARER : Gold Award:

EHYE —EREER — 88 Island South-South Horizons Branch, Midland Realty
38 | HZBEALRE : Silver Award:

HFRHMERBERAR — B8RH1T Many Wells Property Agent Limited — Ocean Walk Branch
(18] &IBEAXRHE - Bronze Award:

EHYE — BERES — SRR Island South-Pok Fu Lam Branch, Midland Realty

EBYE — mRER — BIRER HEMERERRAR — BRNTT EBME — BRER — FRMIEULE

[12] REBEALLHE - BT (18] REBEANERE - 5 [12] REBENERE -
Island South-South Horizons Branch, Many Wells Property Agent Limited — Island South-Pok Fu Lam Branch, Midland
Midland Realty received the Gold Ocean Walk Branch received the Silver Realty received the Bronze Grand Award.
Grand Award. Grand Award.
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Reminder about
“regulated tenancies

124

e AR EMEEE N (EERAE
= (A 1&8B) FIVATBE 20224
1H22B £ - Btk - ZMYEKEE
( [EES] ) Z2ERETRBARBE
A RERH [HEHRE| mEIEFAE (5
BHE | MEEBENC0RN  MEES
2R ([BR]) EXHERNE (X5
AR2) HPETEEE -

WEBBEERERERGEMERSNZE
HULTERE - ZFERIBILSE - —KEF -
A B S 508 810,0007T - B EFITEFE
817 AIA LR SETTHRENENE—H - 5
BREIRGBEE2007T » AN - RIEFBREAEHRE
BASLHE TR [REHEE] WEET
FEREUVEEITE) - BWEBAHEE THHESE °

FEAZE [RERE] WEXXIEFPIRE
BIRPIM ERLBERER  AAEGEEES
B EREZEEHEEAER2150 8303 °

[m]#25 [=]
: z

KL FHAEHESHE

(RTHES(HS)FMN) (B75)BIVAS
Part 1vVA of the Landlord and Tenant (Consolidation) Ordinance (Cap. 7)
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Effective from 22 January 2022

¥ 8 M E
Key requirements

enquiries@red.gov.hk w EMREEEE
2150 8303 Rating and Valuation Departmant
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he implementation of tenancy control on subdivided units under
TPart IVA of the Landlord and Tenant (Consolidation) Ordinance came
into effect on 22 January 2022. The Rating and Valuation Department
("RVD") would like to advise estate agents to remind their clients who are
landlords of “regulated tenancies” of the statutory requirement to submit
the Notice of Tenancy (Form AR2) to the Commissioner of the Rating and
Valuation (“Commissioner”) within 60 days after the term of a “regulated
tenancy” commences.

If the relevant landlord, without reasonable excuse, refuses or neglects
to comply with this requirement, the landlord commits an offence and
will be liable on conviction to a fine of HK$10,000; and in the case of a
continuing offence, to a further fine of HK$200 for each day during which
the offence continues. In addition, the landlord of a “regulated tenancy”
may not maintain an action to recover any rent under the tenancy unless
the Notice of Tenancy is endorsed by the Commissioner.

Should licensees or their clients of “regulated tenancies” have any queries
about the requirements under the Ordinance, please visit the RVD’s
website or call the RVD’s hotline at 2150 8303.

<< Scan to visit RVD's website
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The URA invites estate agents to attend a briefing
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Webcast

n order to assist the affected shop operators of the Project in searching for

suitable replacement shops to relocate to, the Urban Renewal Authority
("URA") invited estate agents to attend a briefing about the Shantung
Street / Thistle Street Development Scheme (“the Project”).

The EAA issued a reminder on 6 June 2022 to inform interested licensees
to contact the URA to join the online briefing. A video of the online
briefing could also be viewed on: http://www.ura-facilitator.com.hk/en/
webcast/index.html

Reminders from the Rating and Valuation Department
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KL wHE

he Rating and Valuation Department (“RVD") has issued an article
Tto advise EAA’s licensees to advise their clients of the liabilities in
rates and/or Government rent and change the payer's particulars of the
properties so as to protect the purchasers’ interest.

In addition, the RVD also introduced the eRVD Bill service for registered
users to retrieve the electronic demand which is convenient and
environmentally friendly.

Licensees can refer to the article of the RVD at the RVD's or EAA's website
or contact the RVD at 2152 0111 for any enquiries.

<< Scan to read
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Inquiry Hearing Cases —

New booklet “
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A Selection VI”published
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new booklet titled “Inquiry Hearing Cases — A Selection VI” was
Apublished in March 2022 with the aim to enhancing licensees’
understanding of the relevant legal and regulatory requirements in
handling property transactions through sharing certain real inquiry
hearing cases, in a bid to promote quality service of the estate agency
trade and to better protect the interests of consumers. The booklet would
be distributed to new licensees upon their collection of licences at the
EAA counter from April 2022 onwards. Licensees can also read the online
version of the booklet at the EAA's website (www.eaa.org.hk).

<< Scan to read
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CPD Activities
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Webinars & Seminars Recap

To strengthen licensees’ professional knowledge and to facilitate licensees
to keep abreast of the latest market information, the EAA launched a
number of webinars from March to June, including “Understanding
Encumbrances”, “Points-to-Note in Handling Sale and Purchase of Non-
residential Properties”, “Corruption Prevention Measures for Estate
Agency Industry(Frontline Practitioners)”, “Anti-Money Laundering
and Counter-Terrorist Financing (2019 version)”, “UK property
market”, “Webinar on Responsibilities of owners on UBWs" as well as
“Responsibilities of Estate Agents — Act Properly and Ethically”, which

recorded an attendance of 1,437 participants.

Besides, the EAA co-organised with the Royal Institution of Chartered
Surveyors to hold a CPD seminar titled “Learn about Sale and Purchase
of Agricultural Land” on 19 May 2022 with positive feedbacks from
attendees.

Complying with CPD Conditions - Points to Note

For licensee whose licence is attached with a condition requiring the
attainment of specified number of CPD points under the Continuing
Professional Development Scheme, the licensee is responsible for fulfilling
the required CPD points within the specified period and has to well plan
ahead to achieve the goal. The EAA would not tailor-make for individual
licensee with additional CPD activities to meet their personal needs if
they fail to obtain sufficient CPD points close to the end of the specified
period. Licensees can refer to the EAA website for further information
about upcoming CPD activities.

CPD Award Record

Starting from 1 April 2022, the EAA's Licence List will display the records
of the CPD Award received by the licensees and SPOB in the past three
years so as to encourage

T I T estate agents practitioners to

fEL 2 2R #

(BESHABIF)

participate in more activities
under the CPD Scheme for
enhancing their professional

2019-2020, 2020-2021
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Always be a “5A" agent
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Appoint a professional estate agent

with the 5“A” qualities:

BmERE  REZRRENTE

ge==SmE]:

he EAA launched the publicity campaign of the “5A Agent” in 2019
Tto promote the important “5A" qualities that a professional licensed
estate agent should possess, and which consumers should focus on when
choosing an estate agent to appoint. The iconic 5A Agent has gained
popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A
agent” whom every consumer will look for.

First of all, let us refresh our memory — the “5A" qualities introduced in
the campaign are literally five qualities which start with the letter “A",
namely “Adherence”, “Ability”, “Accountability”, “Advancement” and
“Affinity”. These are the essential qualities that all estate agents should
possess in order to deliver a professional service to their clients.

Publicity campaigns on the subject were carried out in the past few years
by the EAA. However, it is not easy to change the public’s perception of
estate agents through those campaigns alone without the commitments
from the licensees. While the EAA will continue to instill this “5A agent”
concept to the public, licensees should remember that it is not only a
promotional slogan but it is a core value of being a professional estate
agent. Actions speak louder than words. Let us work together to keep
up the professional standard of the trade and demonstrate the positive
image to the public.

In the coming issues of Horizons, we will write more about each of these
“Grade A" qualities.

HORIZONS

11



R{EE{F INTEGRITY IN FOCUS —

BB SHERIELE

Practising unlicensed estate agency work

5l

R ERIE AR A T EIEEEE T A licensed estate agency company must not arrange for its unlicensed

B ERIETIE - BRI - BEAAL -
NEIRESIE B A LEID = RITMRE the company and its management may commit a criminal offence and be

il

Introduction

staff to engage in estate agency work. Otherwise, the person concerned,

nlip
Xy

it YeRt 2R TEE o prosecuted by the police, which will result in a criminal record.
EH&KB Incident

B - AN E—FEEENE The EAA received a complaint about the sale of a property in a first-hand
o EEE PR BT AT SRR ISR residential development. During the investigation, the EAA staff discovered
Ak BT IEB RN — AR that the salesperson concerned did not hold an estate agent’s licence or a
K EVEHEE (L I oA S B IR o [t - Sk salesperson’s licence when he introduced the property to the prospective
B R R T AR T /e - TR purchaser. Hence, the salesperson was suspected of conducting estate
B e 1 T A B S R JE R RRSE agency work without a licence, while the estate agency company which
ANEREEE MESHEILMNETET B
TR R ERRHE T ETIRE

employed him was suspected of employing an unlicensed person as a
salesperson. As both were suspected of committing a criminal offence,
the EAA referred the case to the police.

12 = 3 X iy



— R{SE{F INTEGRITY IN FOCUS

WG R Result
REFREE BETHEEESE - SR 0K After police investigation, the case was taken to court. The court ruled
ERTFan L ERESN EERIBTE that the salesperson carried out estate agency work without a licence,

T GHERIBIEN) S16I8TMm E IR B contravening section 16 of the Estate Agents Ordinance (“EAOQ").
S A3 0007 R FEE o BAITER He was convicted and sentenced to a fine of $3,000, with a criminal
SEAMAT AR B D EYEA Y S e (8 record maintained by the police. Although the concerned salesperson

=
BT T (AR IEH]) S16lEt =T was granted a salesperson’s licence before the trial, his licence was
T A B R T S DR R E S subsequently revoked by the EAA's Licensing Committee due to his
A =R B MRARE EEREREE

criminal conviction under section 16 of the EAO and he would not be
SRR = F A 2RI ERRIR -
FRIBSH - —F R TR BT granted a licence by the EAA for the next three years.
EREAZEEENMERIERR] AIENE

BN RMAIKE 7 REH

The estate agency company, which employed the salesperson, was not
prosecuted due to insufficient evidence.

o ¥R EH Comment from trade
WEREEREREHE ZENEREEEENER RBTEEX
L BEREBRTZEEFNAE —BARENEMEXEEED
SHF NN AFHHRFFR
The licensing regime for estate agents is to protect consumers’

interests and enhance the professionalism of the trade.

Unlicensed estate agents neglect the interests of clients and

it is also gives any company hiring unlicensed salespersons an

SESUBEE MH unfair advantage to compete in the market.

EREENERNSERESRRUER
Dr Lawrance Wong Dun-king, MH
Honorary President and Chief Secretary
of Hong Kong Chamber of Professional
Property Consultants

#E{E=R Disciplinary hearing case

MEBZFEHAEBEEAESEARETIE
Sending abusive messages to a prospective client and
brought disrepute to the trade

5= Introduction

A ERS A (RIS EEAEE - B0 [ Licensees should always behave in a professional manner and must not
2F/ ERERHERENEERENFE send any harassing or abusive messages to clients or potential clients.
DR ERESWEE BLERD © Otherwise, they may be subject to disciplinary action by the EAA.
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HHEE
EEMEREEEHEER

Mr Anthony Kwok

President of Society of Hong Kong
Real Estate Agents

R{EE{F INTEGRITY IN FOCUS —

Incident

A prospective purchaser made an enquiry via the mobile App of an estate
agency company about one of the residential properties listed in the
App. The company appointed one of its licensed employees to deal with
the enquiry, the designated estate agent sent messages to contact the
prospective purchaser through a mobile communication App accordingly.
However, after the prospective purchaser did not respond to his messages
on the next day, the estate agent sent messages containing abusive
content to the prospective purchaser. After receiving these messages, the

prospective purchaser lodged a complaint with the EAA.

Result

The EAA Disciplinary Committee pointed out that the estate agent should
not send messages with abusive content to the prospective purchaser.
Hence, the estate agent failed to comply with paragraph 3.7.2 of the
Code of Ethics, which states that “Estate agents and salespersons should
avoid any practice which may bring discredit and/or disrepute to the

estate agency trade”.

Having considered the nature and gravity of the case and the disciplinary
record of that estate agent, the Disciplinary Committee decided to

reprimand him and suspended his licence for one week.

£ HEZ R Comment from trade

A B ZARSEXRBBNRBERE  SALBRM ORI @
EAARBAGEMENETANESTA ESLRRUAENRE
RREARLHR BEMETERBRIS REREERBEHMN (&
SFSFRD o

Licensees should always act professionally and serve their
clients with sincerity. Sending abusive messages to enquirers
will make the public feel that estate agents are impolite, which
will tarnish the reputation and image of the trade and violates
the Code of Ethics issued by the EAA.



— R%E$#ZE AML CORNER

SO

SMFHRAHRESRREREHS
FREEE ([Ri%st]) MEHR
Mo BEMNEE(ERXM)
RESSE | BARRHF
#NTRATAREHAR -

To enhance licensees’ knowledge
on the subject of anti-money

laundering (“AML") and counter-
terrorist financing (“CTF"), we'
will provide various information

and updates about AML ln the

“AML Corner”.

o/ BEREIR MR T — A%/ NMEF 4 A
IIT1 (REMARpEE — Fx8)

SHEABEEOFMAEER - MR YE
BYEBENREERRREETRHRA -

SIRFHERBENRGEE = RREYEE
MR o 23—/ MBFIATHEN &
O ABETRABRREMD FELE
ERT| R [ERNEEEINDE] &

=T
=5 °

BHREEFBBRANEREXE  UTHES

FANRAERERNESRER a0 REY
BEHETEFPERES  KRARIZZRER
I EARRE T ROAELRRBGD TESR

SRESF - /MBFE LERNEE BB

(BaffpL > BEERTY > LEWFARD
i) HEEANHE  TAREERRER
EMEBRA (KBIKEF) -

he EAA recently published a new booklet titled “Inquiry Hearing Cases
T—A Selection V1" with the aim to enhancing licensees’ understanding
of the relevant legal and regulatory requirements in handling property
transactions through sharing certain real inquiry hearing cases. In
this Selection VI, new topics like “Failing to comply with AML/CTF
requirements” and “The sale of properties situated outside Hong Kong”
were included.

Licensees are advised to read the articles so as to know more about
the non-compliant AML cases such as, failing to conduct customer due
diligence of the vendor and failing to establish proper procedures or
systems to ensure compliance of the AML/CTF guidelines. The booklet
has been uploaded to the EAA website (Information Centre > Publications
> Collections of inquiry hearing cases) for licensees’ reading and printed
copies can be obtained at the EAA's office (while stock lasts).

<< Scan to read
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+ REE FREQUENTLY-ASKED-QUESTIONS _

E(EXEXM) A RASHEIFEAN-—LERRER -

In Horizons, we will answer questions commonly asked by licensees.

L) ZMYELEE ([EHEE]) B9
KEMM | ARUEGEYEFTARN

E® (TEESNKXEF) - BfEE
EXRE [MEERRE] (RK1)

REBYIRARRHWETARIR - FHE
wERETERELEZN [WEREA
Bl TRENENRERSREIPHA
BRE 2

¢1 MEEN [MEENE] HRHEEY

XA RBRER  REEETERLN
BRE MERRFAIE] o

At - e HEREER (—RE
ERFREEME) RO TREEE
MEEFRWBNME » HWEREEL
[MEEAE ] BBNEEYWERNFT
AAEEN  BEREBEERERZ
RRERTHAKIR °

ERMENRERGLIEEEFEH
R - BMEREBOEME  LEHIEW
E—eEANKE (flantRaREi
£Y)  ARZBAEANZSEMLNA
EIRBIB AT R RIR

EWNMRENE
—
(n.' aRRAR

The Property Information Online (“PIO”) service of the
Rating and Valuation Department (“RVD”) provides
information on permitted occupation purposes of domestic
properties (excluding village type houses). However, the
RVD is not a “prescribed source” of “user restrictions” as
specified in the Property Information Form (Form 1). Can
an estate agent fill in the user restrictions in Form 1 based
on the information provided by the PIO of the RVD?

The information on permitted occupation purposes in respect of
domestic properties provided by the PIO of the RVD is extracted
from the relevant Occupation Permits issued by the Buildings
Department.

Hence, for the purpose of complying with the requirements on
the provision of prescribed property information under the Estate
Agents Practice (General Duties and Hong Kong Residential
Properties) Regulation, the information on permitted occupation
purposes in respect of domestic properties obtained from the PIO
will be regarded by the Estate Agents Authority as obtained from
a prescribed source.

It is the responsibility of an estate agent to find out the user
restrictions of the property for which he/she is the agent, and to
remind his/her client(s) the relevant restrictions especially when
old buildings are involved (e.g. composite buildings), as the user
restrictions of the units within such type of buildings could be
different.

Wi .
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EERISELNFEEREETERE
Upcoming CPD activities offered by the EAA

H & BE REAE BE Rl
Date Speaker Course title Language Category
EHRERE
EERAEEHEREHBLE CHEERERAD) &
271712022 2SE e = ]
EERAEERS H{th B ith 2= (32 THEAERS SR bt
23/8/2022 REE At N BRE GHRRERERE
20/9/2022 %E%EEEEHEH‘ K ES:EP L
=156
[ 1% 38 B
BIkEB LT TR R B B EBEMN
18/8/2022 ERBOEERS WMARRIEREREN BRE SHRARENEE
REEBIMEE EEEA
HEE
SR E
29/7/2022 BEFE SRR ERET B BRFE EEHREAERRE
B ITIZED

FERRE (FEEESE) NRE -
For details, please visit the webpage of the CPD Scheme.

Hit 5
FREARNLEER AT IIED
IRBIBNEE (SURBTERE)

N

A B | = | s
26/7/2022
15:00-16:30 BiE &B
24/8/2022

EHSZE © training@pcpd.org.hk
BHEE 1 28777130
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§ 2022-06-02 |

ETRENT (RERARYENE)
BE— [UREEEREEEYS | 0
FESHEE -

The EAA holds a face-to-face seminar of”
Government Matching Grant Scheme” Skills
Upgrading Courses — “Video Production for

Estate Agency Trade Using Smartphone”.

§ 2022-06-09 |

EERARGERTNEERAFTERRBITHS
2 - RTREREXxAGHEEEBMEMHEENH
FRE %’Wé%mﬁ% DEIHAERNER
FERNBRATRORBEERIND ERRBETE
m%%%%ﬂac

The EAA holds a liaison meeting with major trade
representatives through video conferencing. In
addition to reminding the trade of the Practice Circular
on handling the tenancy of subdivided units, the EAA
also shares with the trade the recent malpractice
of estate agents and introduce the latest consumer
education efforts on the purchasing properties
situated outside Hong Kong.

18 LY
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8§/2011

EEREEREHFENRMEITH [2011FR
BREMERERE] -

The EAA management attends the “Beijing, Hong
Kong and Macau Real Estate Law Forum 2011"

held in Macau.

ilA
fits Authority

11/2012 ey

EERK+HRAFENEAES

The EAA's 15th Anniversary Cocktail Reception.

772014

BEREFRERESERA AL
A RESERBERE - 1
N RBERRE TIE -

The EAA receives a delegation of the
Mainland and Hong Kong law student
exchange organised by the Legal
Education Fund Limited and introduces to

them the EAA's regulatory work.
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#Eet8=F STATISTICS —

£z Examination

EXEEREH (BHEZEN)

Salespersons Qualifying Examination
(Computer-based)

ZHAE No. of candidates

4 B #1 Examination date 2022-05-19

386 47.7%

BB E @m=z2022658318)
Number of licences (s at 31/052022)

—E =i
Salesperson'’s Licence

e E IR (B AR ER
Estate Agent’s
Licence (Individual)

B ASRERAEN
Total no. of
Individual Licences

HENRE(QF)ER
Estate Agent's Licence
(Company)

B Pass rate

EEFBHAT mzo02es8318)
Number of statements of particulars
of business (s at 31/052022)

000

rarnrsips L0010 161
BEEE @)

Sole proprietorships % 1 y 52 7
ﬁnliﬁit/fdﬁcompanies 5 y 44 1
% Total 7,129

B M BV IR EF B R R B conemim=ss)

Number of complaint cases opened
(January to May 2022)

EERENRFERE R conriazsn) GO
Results of completed complaint
cases* (January to May 2022)

HAth () 20325/ ABE IR ER R BB
Substantiated

HEMREMALERASE)
Others (include cases
withdrawn or closed

because of other reasons)

ERTR

Insufficient ,%%I\ %Z Total
information to
pursue 1 1 8

ERARAL

Unsubstantiated

* BOREFEENESR

Some cases were carried over from previous years



— et 8 F STATISTICS

ﬁﬁ)ﬂ%{ (20221 A &5A8)

Number of compliance inspections
(January to May 2022)

—FERRHEEN

First-sale sites

BEYERS
Online property
advertisements
HENREE

Estate agency shops

ﬁﬁﬁfﬁiﬁaﬁéﬂlﬂlﬂﬁ (20221 A &5A8)
Number of cases arising from
self-initiated investigations during
inspections (January to May 2022)

FTHRAENER
Cases arising from
self-initiated investigations

F B E M ISR LA E SR
Cases completed from
self-initiated investigations and
were substantiated*

* BoREFREAAETHER
Some cases were carried over from
previous years

O FB AT AKEITE coosiazsn)

Actions taken against licensees or ex-licensees* (anuary to May 2022)

BENFEASAEERAAR

No of licensees or ex-licensees

ye= /R E
17 Ej] Admonishment/ reprimand

Actions Taken
92

GE
Fine

79

141

A KB BRI 0/ BB BSR4
Attachment/ alteration of
conditions to licence

6 7 b6l

Revocation

P R 1 6#

Suspension

6

* BETBRRE ChEREBKRGD) METFHEOMEDNN EFHR2THBLEME  HUAROAMRRZESHTEN  BEEHHRRETM

SR _EBINIRAE - B0 RIAFERNMESR -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some

cases were carried over from previous years.

# BLEEARMBERESSHTE - BHESEATBHSHEREIGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.
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