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EAA staff received “"The Ombudsman’s Award” 2022
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THE OMBUDSMAN'S AWARDS
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Ms Kate Fung (right) receives the award from The
Ombudsman, Ms Winnie Chiu.
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The EAA's 2021/22 Annual Report
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wo EAA staff members received “The Ombudsman’s Award”
2022 for "Officers of Public Organisations” in recognition of their
professionalism and positive attitude in enquiries handling.

The Ombudsman’s Awards Presentation Ceremony was held on 16
November 2022. Ms Kate Fung from the Human Resources Section and
Mr Derek Lui from the Licensing Section, received individual awards for
their outstanding performance in handling enquiries. Both awardees had
set good examples by adopting a positive attitude to serve the public.

HE R EEE
THE OMBUDSMAN'S AWARDS

ERSSE () HHRFEEHEELTFhEREE -
Mr Derek Lui (right) receives the award from The
Ombudsman, Ms Winnie Chiu.

he 2021/22 Annual Report of
Tthe EAA has been published.
2022 is a special year for the EAA
as it marks the 25th anniversary of
the establishment of the regulatory
regime for the estate agency trade.

The Report summarises the EAAs regulatory work and its financial
statement for the fiscal year ended 31 March 2022. It also highlights the
EAAs efforts in overcoming the challenges brought by the COVID-19
pandemic, engaging the trade in giving back to the community and
records the EAA's consistent work in various aspects. The electronic version
of the Report is also available at: www.eaa.org.hk
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