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#Eet8=F STATISTICS —

£z Examination

LXEEREH (BREZSEN)

Salespersons Qualifying Examination
(Computer-based)

ZINAE No. of candidates A& Pass rate

£, B Examination date 09/2022

176 38%

£ B Examination date 10/2022

170 34%

EXREERZH (FHEZEN)

Salespersons Qualifying Examination
(Paper-based)

211 AZ No. of candidates &% Pass rate

Z:4 B 8 Examination date 09/2022

1,024 22%

wEREEREZH (FHREZEN) E

Estate Agents Qualifying Examination Pi—)
(Paper-based)

210 AZ No. of candidates E18E Pass rate

Z:4 BH# Examination date 11/2022

1,116 32%

FRRREIE @m=z2022%118308)
Number of licences (s at 30111/2022)

EXREMR

Salesperson’s Licence

Hh E IR (B A)RE
Estate Agent’s
Licence (Individual)

B A SR ER AN
Total no. of
Individual Licences

HERE(R)ER

Estate Agent's Licence
(Company)

BEFBMBPE mz0205118308)
Number of statements of particulars
of business (s at 30/11/2022)

N QOO

164
1,526
5,477
4% Total 7,167

B RFRERTE (20221 B ZE11A)

Number of complaint cases opened
(January to November 2022)

250

EREBNRFERE R consiazng GO
Results of completed complaint
cases* (January to November 2022)

Partnerships

[@

ﬁ P é«« a O

Sole proprletorships %

BIRAF

Limited companies

HAth () 20325/ ABE IR ER R
HEMREMALERASE)
Others (include cases
withdrawn or closed

because of other reasons)

BB
Substantiated

ERTR g& I
Insufficient
information to ""U‘R' TOta
pursue 2 2 5
BT

Unsubstantiated

* WMo REFEENESR

Some cases were carried over from previous years



— et 8 F STATISTICS

ﬁﬁ)ﬂ%ﬂ (20221 A E118)
Number of compliance inspections

(January to November 2022)

BEYERS
Online property
advertisements

—FERHEEN

First-sale sites

HENREEH

Estate agency shops

ﬁé%iﬁiﬁaﬁéﬂlﬂlﬂﬁ (20221 &E118)
Number of cases arising from
self-initiated investigations during
inspections (January to November 2022)

THRAENER
Cases arising from
self-initiated investigations

105

FBFAE M ISR LA E SR
Cases completed from
self-initiated investigations and
were substantiated*

105

* B REFREAETHER
Some cases were carried over from
previous years

O F A RATIFHE A BREUVITEY oc2z18z1158)

Actions taken against licensees or ex-licensees* (anuary to November 2022)

BENFRASAIEERAAR

No of licensees or ex-licensees

T8
Actions Taken

LT

Admonishment/ reprimand

259

SE
Fine

215

373

A KB BR B 0/ BB BSR4
Attachment/ alteration of
conditions to licence

159

HEF iR IR

Suspension

13

b6l

Revocation

41*

* LETBRBE GEERBGR) MEFHEIMRERN - EFHoTHBELENE  HGARHERESSHEN - SFEHH R RIGE R
BB LM InReE o D RIAFEENESR -
* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMBERESSHTE - BEHESEATBHS BRGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.

HORIZONS

21



