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In Horizons, we will answer questions commonly asked by licensees.
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Must all estate agents deployed to the first-sale sites wear
an Estate Agent card? Can they wear a staff card instead?
What information must be included on the staff card?

According to the EAA's Practice Circular (No.18-03(CR)) on order
at first-sale sites, all staff of estate agency companies deployed
to the first-sale sites must wear an Estate Agent card and/or a
staff card. Such staff must co-operate with the officers of the
EAA. They must follow all reasonable instructions of the EAA
officers and must produce their Estate Agent card/staff card for
inspection upon request.

To ensure that the relevant staff can be identified by prospective
purchasers, if the relevant staff are wearing their staff cards
instead of their Estate Agent cards, their staff cards should
include their name specified in their licence, title, licence number
and company name.




