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Always be a “5A" agent — “A” for "Ability”
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he EAA launched the publicity campaign of the “5A Agent” in
T2019 to promote the important “5A" qualities that a professional
licensed estate agent should possess, and which consumers should
focus on when appointing an estate agent. The iconic 5A Agent has
gained popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A
agent” whom every consumer will look for. In this issue, we will talk
about the second "A-level” attribute — “Ability”.

Being an estate agent with “Ability” means that one should have a
good understanding of all related legislations and be fully conversant
with the Estate Agents Ordinance, its subsidiary legislation, the Code
of Ethics, and all the guidelines issued by the EAA from time to time
so that one can advise their clients in a responsible and professional
manner. Newcomers who do not possess experience in the estate
agency industry are especially encouraged to take more training
courses not limited to those relating to the practice and skills, but most
importantly the regulations.

On the other hand, experienced licensees should also keep up to
date with their “Ability” continuously. The Continuing Professional
Development (“CPD") activities conducted by the EAA and other
providers offer a lot of choices in different subjects and learning modes.
To keep up with the times, the EAA has included “Webinar/ Online
Training Class” as an approved learning mode under the CPD Scheme,
providing more flexibility for licensees so that they can enhance their
abilities at anytime and anywhere. There are also different incentive
schemes encouraging licensees to continue training so that they can
provide professional services to clients.
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