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Employers, management and staff of estate
agency companies are strongly reminded

not to ruin their futures by infringing the

law.
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Unlicensed staff must not conduct estate agency work
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ecently, the media reported that a consumer purchased a first-hand
Rresidential property from an unlicensed staff of an estate agency
company and was suspected to have been misled by that person.
While it is not appropriate for the EAA to comment on a particular
case, | would like to strongly remind the employers, management and
staff of all estate agency companies on this subject.

As business competition is intense, some estate agency companies

may send unlicensed staff to work as “interns” shadowing their
licensed staff. This is, however, highly risky because in the process of
the “internship” the unlicensed staff may inadvertently participate in
estate agency work, which could lead to the prosecution of the staff
concerned, the company as well as its management for committing

a criminal offence and could even leave them with a criminal record.

Earlier, during an investigation into a complaint about the sale of a
first-hand residential property, the EAA discovered that the salesperson
under complaint did not hold an estate agent’s licence or a salesperson’s
licence when he promoted the property to the prospective purchaser.
Hence, the salesperson was suspected of conducting estate agency
work without a licence, while the estate agency company which
employed him was suspected of employing an unlicensed person as a
salesperson. As both were suspected of having committed a criminal
offence, the EAA referred the case to the police.

The case was taken to court, and the salesperson was fined $3,000
and left with a criminal record. The estate agency company was not
prosecuted due to insufficient evidence.

Employers, management and staff of estate agency companies are
strongly reminded not to ruin their futures by infringing the law.
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