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The EAA held a half-year review press conference

ERBEER (TEER] ) R Estate Agents Authority (“EAA”) held an online press conference
20217 A28 H /T4 FEHEHE %R on 28 July 2021 at which its Chairman, Ms Elaine Liu, JP and Chief

e RESEIFEEEBRAEHLTRITH Executive Officer, Ms Ruby Hon, reviewed the EAA's work in the first half
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Since a number of qualifying examinations were cancelled last year due

R EE S IE SR ES TS EmELY - to the pandemic, the EAA stepped up its efforts in the first half of 2021
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the number of candidates by more than 2.5 times compared to the
same period of last year. On the other hand, the number of individual

licences as of 30 June 2021 was 40,987, which is an increase of 3%
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EAA Chairman Ms Elaine Liu, JP (left) and Chief Executive Officer Ms Ruby Hon (right) review
the EAA’s work in the first half of 2021 and introduce its initiatives for the second half in the
press conference.

when compared to the same date of last year.
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In the first half of 2021, the EAA opened 192 complaint
cases, an increase of 30% when compared to the same
period of last year. The most common category of
complaints was “issuing non-compliant advertisements”,
which recorded a year-on-year increase from 41 cases to
69 cases, of which 60 cases were about online property
advertisements.

Other common categories of complaints included
“mishandling the provisional agreement for sale and
purchase (or provisional tenancy agreement)”, “providing
inaccurate or misleading property information” and
“providing false or misleading statements on rental
returns”. Meanwhile, the number of complaints about
properties situated outside Hong Kong recorded a decrease

to 16 cases from 27 cases for the same period of last year.

Due to the new practice model of the trade, the EAA further
strengthened its online inspections. The EAA has conducted
564 spot checks on online property advertisements and
306 spot checks on online portals, representing a year-on-
year increase of 40% and 35% respectively.

Stepping into the second half of 2021, the EAA will keep
abreast of new government policies, such as the tenancy
control of subdivided units, and work on the possible new
requirements to be complied with by estate agents under
the proposed new regulation.

In addition, the EAA will continue to strengthen inspections
and increase its educational efforts on the issuance of
property advertisements, especially the online ones.




