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CPD Mark for Estate Agencies Award Scheme
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n Horizons, we will interview a number of the estate agencies
who have been awarded the CPD Mark for Estate Agencies Award

("CPD Mark") to share their experiences in facilitating their staff's

continuous learning. In this issue, we interviewed Million Yield

Properties Limited which has actively participated in the CPD scheme

since the scheme launched in 2008 and has received the CPD Mark

for ten years.

1.

Could you share what benefits the “CPD Mark” has brought to
your company and staff with some examples?

With the decal of the CPD Mark being displayed at the shop, on
leaflets and on the business cards of our agents, customers are
informed that we are proactive in continuous learning. Through
the CPD Mark we gain the clients’ understanding and confidence
in our professional service, helping us to gain clients’ recognition
despite being a small-scale agency.

. With the heavy workload of estate agents, how does your

company encourage your staff to participate in CPD activities?

We encourage our staff to keep up to date with the CPD activities
organised by the EAA and other providers and share the latest
information with our staff. We also assist them to enroll on the
courses and offer the needed time-off. Continuous learning
enables estate agents to refresh their knowledge and skills,
work more efficiently and reduce any unnecessary problem-
solving work. With higher satisfaction from customers, business
would be facilitated, and our staff would have a greater sense of
achievement. Hence, they are all eager to take further studies.
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