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The Olympic spirit teaches us the importance
of making continuous effort in spite of
difficulties. |1 would like to encourage
all estate agents to keep up with the
same spirit and not give up easily. Your
continuous effort will pay off eventually.
In the Olympics, we saw many examples of
athletes who have persevered over the years

and finally achieved success.
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The Olympic spirit in estate agency business
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hile the whole community celebrated the excellent winning
Wperformances of Hong Kong athletes in the Tokyo Olympic and
Paralympic Games, we must not forget the great efforts made by other
athletes who were not fortunate enough to bring a medal home.

The Olympic spirit teaches us the importance of making continuous
effort in spite of difficulties. | would like to encourage all estate agents
to keep up with the same spirit and not give up easily. Your continuous
effort will pay off eventually. In the Olympics, we saw many examples
of athletes who have persevered over the years and finally achieved
success.

Another Olympic value that | would like to share with licensees is “fair
play”. Respecting your opponents is not only applicable to sports but
should also be practised in our everyday lives and businesses.

Competition between estate agents should always be fair, and
negotiations with clients undertaken in an honest and transparent
manner. | trust you will recall that according to the Code of Ethics
issued by the EAA, estate agents must serve their clients with honesty,
fidelity and integrity, protect and promote the interests of their clients,
and act in a fair and impartial manner to all parties involved in the
transaction.

In the Olympic Games, it is essential that athletes perform fairly and
judges score justly. Likewise, estate agents must remember to act
honestly while the EAA acts impartially at all times. As with those
disqualified athletes, estate agents who do not abide by the rules will
be disciplined.

The number of total individual licensees reached a record high of
41,208 as of 31 August 2021. Though competition in the estate
agency industry is intense, licensees should always remember the two
values | mentioned above. Your performance is not only monitored by
the EAA but will also be watched and judged by the public. Similar to
the athletes in training, your relentless effort will be recognised but any
dishonourable behaviour will be despised.
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The equally important customer
relationship and modern skills
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igital marketing has become more popular nowadays as mobile

devices have become a necessity in our daily lives. In addition, due
to the impact of COVID-19 pandemic, not only our daily lives but also
our businesses are becoming more engaged in the digital world. The
estate agency trade inevitably has to evolve and advance with new
digital skills too as consumer behaviour changes. Nevertheless, we
should not forget that the estate agency business is customer-oriented
and one of the fundamental attributes of a successful estate agent is
to foster a long-term relationship with his/her clients. In this issue of
Horizons, we will revisit the traditional elements that help keep a good
customer relationship and also take a look into the modern skills that
could facilitate estate agents to build their business.
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The good tradition: Build a good customer
relationship

For all customer-oriented businesses, reputation is crucial. In order to
sustain the business in the long run and develop a successful career,
estate agency practitioners must not be short-sighted. Do not take any
shortcuts to close a deal but damage your brand. Always provide a
quality service to clients and leave them with a good impression.

Be a good listener, show empathy and understand the needs of clients.
Put yourself in your client’s shoes and provide useful advice.

With good word-of-mouth, clients may refer other potential clients to
the estate agent, assign them to resale, to lease their properties or even
purchase new properties in the future.

The modern skills: Advances in the digital world

After talking about the traditional ways of keeping clients, we need to
move on to explore the modern skills. In the digital world, there are
certain modern skills that an “advanced” estate agents should possess:

¢ Videography

It is common for estate agents to post property listings on different
online platforms. In order to successfully showcase the property
and attract potential clients, traditional photographs may not be
eye-catching enough, estate agents should equip themselves with
more advanced skills such as video shooting, editing, and other post-
production skills.

e Search Engine Marketing (SEM) and Search Engine
Optimisation (SEO)

It is important for estate agents to learn how to identify their target
audience on the Internet (e.g. by understanding their interests and
habits) so their listings or advertisements can be seen by them.
Secondly, in managing their websites and social media, estate agents
should thoroughly consider what content and design would attract
the target audience and how to enhance the click rates of the posts.

In this regard, estate agents should learn more about Search Engine
Marketing (SEM) and Search Engine Optimisation (SEO), which can
assist web pages in getting higher click-through rates in search
engines. It is also important to learn social media advertising skills
in order to gain a higher number of “likes”. Nevertheless, the most
important thing is to keep reviewing the web pages regularly and
make sure the information and listings are correct and up-to-date.

HORIZONS

03



04

EﬁﬁﬁﬁiCOVERSTORY\‘---------------

BZ o R REEH 1K EE WA
WA - RN AR N E R o

c EFENER

HRMEEFPHAREYREEETHPEE -
WEBRIRAXENE P AEEIE(CRM)
EBEBEPER - RIFHICRMARFZHNE
B L ERM AR AR EEELE
FrElE (FlanE P a4 BB ROR&

&) o A FHEALBER  BEL
FRIEMREEPNEAZERL S IEME
)EHO

RERE

BHOMESTE (LEEHMER) IR
WEREETFEYERHEAMSIERRM
£A o MESHFRA MR - Frise %8
X BROBCRFAMEZER o UHHEIIE
ABHFE > BERREMNEER - - R
AR EREKRSEESH [5A] RIF - B
[EHptT] ~ [52BY] - [EmAE]
[EERRAE | K [HEERTT] ©

RHBFERA TR E ]| REEHRE
EEREHRTANSESREEHEEEE
FEAZE ML [AEEERER
EBRE R | R - EERERBAMLR
$RIEAY

HEX

* Customer database management

As strengthening customer relationships is essential for business in
the long run, practitioners should adopt new Customer Relationship
Management (“CRM") software to manage their customer database.
A good CRM software can help reduce time resources and prompt
timely reminders to your operation (e.g. your client’s birthday or his/
her lease will expire soon). Having said that, licensees are reminded
to be always careful in protecting the personal data of clients and
using them legally.

Conclusion

The traditional ways of doing business (especially neighbourhood
business) show how estate agents can build a close relationship with
clients and sustain their businesses. Facing new era and new generation,
the modern skills can help practitioners stand out and explore more
business opportunities. Combining the tradition with modernity is a
good move and can help estate agents become a better “5A" agent,
i.e. with “Adherence”, "Ability”, “Accountability”, “Advancement”
and “Affinity”.

To help licensees “advance” and equip themselves with modern skills,
the EAA offers various Continuing Professional Development (“CPD")
activities for licensees to join. One of our recent CPD courses, namely
“Video Production for Estate Agency Trade Using Smartphone”, is
exactly what licensees should not miss.
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The EAA held a half-year review press conference
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he Estate Agents Authority (“EAA") held an online press conference
Ton 28 July 2021 at which its Chairman, Ms Elaine Liu, JP and Chief
Executive Officer, Ms Ruby Hon, reviewed the EAA's work in the first half
of 2021 and introduced its initiatives for the second half.

Since a number of qualifying examinations were cancelled last year due
to the pandemic, the EAA stepped up its efforts in the first half of 2021
and held more qualifying examinations. This led to a sharp increase in
the number of candidates by more than 2.5 times compared to the
same period of last year. On the other hand, the number of individual
licences as of 30 June 2021 was 40,987, which is an increase of 3%
when compared to the same date of last year.

EERIFBEERATMHL () RITBRBHEEFYRL () RYBERTE LOBERSE

2021F EHFFHITIE  WENTFFMLIEEL -

EAA Chairman Ms Elaine Liu, JP (left) and Chief Executive Officer Ms Ruby Hon (right) review
the EAA’s work in the first half of 2021 and introduce its initiatives for the second half in the

press conference.
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In the first half of 2021, the EAA opened 192 complaint
cases, an increase of 30% when compared to the same
period of last year. The most common category of
complaints was “issuing non-compliant advertisements”,
which recorded a year-on-year increase from 41 cases to
69 cases, of which 60 cases were about online property
advertisements.

Other common categories of complaints included
“mishandling the provisional agreement for sale and
purchase (or provisional tenancy agreement)”, “providing
inaccurate or misleading property information” and
“providing false or misleading statements on rental
returns”. Meanwhile, the number of complaints about
properties situated outside Hong Kong recorded a decrease

to 16 cases from 27 cases for the same period of last year.

Due to the new practice model of the trade, the EAA further
strengthened its online inspections. The EAA has conducted
564 spot checks on online property advertisements and
306 spot checks on online portals, representing a year-on-
year increase of 40% and 35% respectively.

Stepping into the second half of 2021, the EAA will keep
abreast of new government policies, such as the tenancy
control of subdivided units, and work on the possible new
requirements to be complied with by estate agents under
the proposed new regulation.

In addition, the EAA will continue to strengthen inspections
and increase its educational efforts on the issuance of
property advertisements, especially the online ones.
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New AP about purchasing non-local properties

HERRBARTATBE BBHEI

MEBZINE/ND - BEEBRIRNA
BELFNSEEARES REARER
WEEREREAMETEL - AR BA
TAYouTubed838 & Google M Yahoo My E &
MR ELEEEE -

ZEREBERELBEEERNBEW - BA
HSH B & # B M85 (http://smart.eaa.org.hk)
N B H)YouTubesf8 (www.youtube.com/
estateagentsauthority)  {RINAI B B IFE LA

j':'j N - B IR EE 4 ﬁ?;_ order to educate and remind the public to be more careful when

T HA(S SR EL making decisions on purchasing properties situated outside Hong
;,\ & ( [BEe | ) = Kong, the EAA has recently launched a new announcement in the public
SEEH L [IERARE interest (“API"”) in late August. The APl is now broadcasting on major

sLgmox | BhrR (e free and paid TV and radio channels. The API has also been promoted
N / < A=

A BT I A S B on YouTube and the display advertising networks of Google and Yahoo.
X Hnpl&E AR

HETR -EERERIFEA (LEREZT The TV APl is also available at the EAA's website, consumer education
HEBRBIRIMNIENFRA) EHEBEESH website (http://smart.eaa.org.hk) and YouTube channel (www.youtube.

B HMZR - www.sfc.hk/TC/Suspected- com/estateagentsauthority). You may also scan the QR code below to
Unauthorised-CIS-Alert-List watch it.

In addition, the EAA would like to bring to the
licensees’ attention that the Securities and Futures
Commission (“SFC") has recently launched a new
“Suspected Unauthorised CIS Alert List” to alert
the public about suspected collective investment

schemes (“CIS"). Licensees, particularly those
participating in the sale of properties situated
outside Hong Kong, are advised to check the alert
list issued by the SFC at www.sfc.hk/en/Suspected-
Unauthorised-CIS-Alert-List
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Relocation of the EAA’s office

g/: BRH#E2018F AL EEATHBEN Simce the purchase of its first self-owned office in Chai Wan in 2018,

TIT1 R"=E&  SFSABBAZERENS the EAA purchased another office in the same building in May 2021.
—Bit N T o 5SF9H KN E IR EFLL Most of the EAA staff have moved to the new Chai Wan office in this

=

B HPEAE  MES BINEREEFA M September while a small office in 26/F of Hopewell Centre at Wanchai
th 261858 — B/ IR EE - AN R has been set up to provide frontline services to the public and licensees.
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All licensees should go to the following address for licensing matters:

BRI ERKBER183FANH 026182601 E
Room 2601, 26/F, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

EERMNBRERE (2111 2777) RPFAKHE The EAA hotline will remain the same (2111 2777) and the opening hours
(BH—ZF 8450 E 5455 » of this office is also unchanged: from 8:45am to 5:45pm Monday to

NEBEIRRIN) RIS TE o Friday (except public holidays).
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Reminder for the participating estate agency shops of the
“Estate Agents Energy Saving Award Scheme”
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he EAA introduced the “Estate Agents Energy Saving Award Scheme”
T("Scheme”) in April 2021 which aims to encourage estate agents to
contribute to the planet by reducing the electricity usage of estate agency
shops. Over 900 estate agency shops have enrolled in the Scheme.

The enrolled estate agency shops will need to reduce their electricity usage
from June to October 2021 and compare their monthly electricity usage
with the same monthsin 2020. Starting from November 2021, participating
shops can start submitting their monthly electricity consumption on the
Scheme’s website (http://csr2021.eaa.org.hk). Meanwhile, participating
shops are reminded to retrieve their electricity bills of the relevant months
in 2020 and keep the bills in 2021 before November 2021.

Energy saving tips

" Switch off the advertising light boxes after business hours every

night

) Set and maintain the shop’s air-conditioned room temperature

between 24°C and 26°C

< Switch off any electronic appliance (e.g. copier) that is not in use
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"Government Matching Grant Scheme” Skills

Upgrading Courses
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n order to sustain and enhance the competencies of professional of the

licensees, the EAA has appointed HKUSPACE to launch two brand new
CPD training courses, namely, “Learning English through Land Search”
and “Video Production for Estate Agency Trade Using Smartphone”.
These two free-of-charge CPD courses are organised with the financial
subsidies from the “Government Matching Grant Scheme for Skills
Upgrading under the second round of the Anti-epidemic Fund”. The
two training courses would generally be repeated once or twice a month
for 12 times in total within a maximum period of one year until June
2022, or earlier once the quota is met.

Among them, two classes of “Learning English through Land Search”
have been completed on 28 July and 25 August 2021 and four classes
of “Video Production for Estate Agency Trade Using Smartphone”
have also been completed on 19 and 26 July and 10 and 24 August
representatively. Attendees commented that the content of these
courses were practical and could cater for the changes in the business
environment of the market.

Due to the overwhelming response and the quota set for each class,
some upcoming classes have already been full and new classes are being
scheduled and will be launched soon. Interested licensees can refer to
the following website for the courses and registrations details: https:/
www.eaa.org.hk/en-us/CPD-Scheme/Matching-Grant-Scheme-for-
Skills-Upgrading-Courses
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CPD Mark for Estate Agencies Award Scheme
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n Horizons, we will interview a number of the estate agencies
who have been awarded the CPD Mark for Estate Agencies Award

("CPD Mark”) to share their experiences in facilitating their staff's
continuous learning. In this issue, we interviewed Million Yield
Properties Limited which has actively participated in the CPD scheme
since the scheme launched in 2008 and has received the CPD Mark
for ten years.

1.

Could you share what benefits the “CPD Mark” has brought to
your company and staff with some examples?

With the decal of the CPD Mark being displayed at the shop, on
leaflets and on the business cards of our agents, customers are
informed that we are proactive in continuous learning. Through
the CPD Mark we gain the clients’ understanding and confidence
in our professional service, helping us to gain clients’ recognition
despite being a small-scale agency.

With the heavy workload of estate agents, how does your
company encourage your staff to participate in CPD activities?

We encourage our staff to keep up to date with the CPD activities
organised by the EAA and other providers and share the latest
information with our staff. We also assist them to enroll on the
courses and offer the needed time-off. Continuous learning
enables estate agents to refresh their knowledge and skills,
work more efficiently and reduce any unnecessary problem-
solving work. With higher satisfaction from customers, business
would be facilitated, and our staff would have a greater sense of
achievement. Hence, they are all eager to take further studies.
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Giving an assurance on the amount of mortgage loan
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Introduction

Licensees must not give any assurances to clients that a certain amount
of mortgage loan or terms could be successfully obtained. They should
advise prospective purchasers to make enquiries directly with the banks
or finance institutions concerned. Otherwise, they may be disciplined by
the EAA.

Incident

A salesperson arranged for a prospective purchaser to inspect a first-hand
residential property. The prospective purchaser said the price was too high
to afford. The salesperson then told her that she could obtain a mortgage
loan of 80% of the property price through a designated mortgage services
company. Relying on this statement by the salesperson, the prospective
purchaser decided to purchase the property.

After entering into the Provisional Agreement for Sale and Purchase
("PASP"), the purchaser contacted the mortgage services company to
apply for a mortgage loan. However, the company informed her that
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Ms Karen Sze

Chairman of Hong Kong Real Estate
Agencies General Association

she could only obtain a loan of 50% of the property price unless she
could provide another property for refinancing. Being unable to get the
mortgage loan, she cancelled the transaction and lodged a complaint
with the EAA.

Result

The EAA Disciplinary Committee was of the view that before arranging
for the purchaser to sign the PASP, the salesperson should not have made
any statement to assure the purchaser that she could successfully obtain a
mortgage loan to finance her purchase.

Hence, he failed to comply with the guidelines set out in Practice Circular
No. 13-04(CR) and thus was in breach of paragraph 3.2.1 of the Code of
Ethics which stipulates: “Estate agents and salespersons should be fully
conversant with the Estate Agents Ordinance, its subsidiary legislation, this
Code of Ethics, and other guidelines issued by the EAA from time to time
and shall observe and comply with them in the course of their practice.”

Having considered the nature and gravity of the case, and the disciplinary
record of the salesperson, the Committee decided to reprimand him, and
imposed on him a fine of $7,000.

£ AZH Comment from trade

ExmERBRHEFEE AMUMIRHEERNYEER -HEE
RERFRBER RBEEERREFATEARITAEBERE
ERPHER ARFERHENEREMEHRESEEL HE T
REIZBENEMRGEE Bt hERBERERTFSREX
BRo

Professional estate agents should be accountable to their
clients and provide them with accurate property information.
If a purchaser needs to apply for a mortgage loan, estate
agents should advise him/her to make inquiries from the bank
before making a purchase decision. In this case, the purchaser
lost her deposit due to the false information provided by the
practitioner. In fact, as different mortgage plans may have
different approval requirements, estate agents should remind
their clients to seek professional advice.

HORIZONS
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R{SE{F INTEGRITY IN FOCUS\—

#EME{ER Disciplinary hearing case

MR E RS

Issuance of misleading advertisements
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Ms Rosanna Ho

Chairman of Property Agents Association

HEX

Introduction

When issuing property advertisements, estate agency companies must not
include any statements or material particulars that are false or misleading.
Otherwise, they may be subject to disciplinary action by the EAA.

Incident

During a compliance inspection, an estate agency company was requested
by the EAA to provide the prescribed information of a residential property
being advertised in its shop window. The signed Estate Agency Agreement
(Form 5) revealed that the landlord of the property had appointed the
company for leasing only. However, the advertisement included wording
such as “$8.99 million”, which might mislead consumers to think that the
property was for sale.

Result

The EAA Disciplinary Committee was of the view that the estate agency
company issued an advertisement which included statements or material
particulars that were false or misleading. Hence, the company was in
breach of section 9(1) of the Estate Agents Practice (General Duties and
Hong Kong Residential Properties) Regulation.

Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Committee decided to
reprimand the estate agency company and impose a fine of $38,000.

ZAZH Comment from trade

BEXMERNERECEFNERTS XISEHRHERE R WER
RESAZEFIEHEEER -t ERBEME [FHPEHS]
ZEMEERUEEFREERKE YR AEHEAER KR RER
it o

Professional estate agents should act according to clients’ instructions
and fill in the estate agency agreements properly. They should also
verify the accuracy of all relevant information before issuing property
advertisements. In addition, estate agents should thoroughly prepare

the key property information for their clients and for any EAA
inspection, and never make any false or misleading representations.
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Visit Anti-Money Laundering (“AML") corner of the

EAA website
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TR RIR %D&ﬁ?ﬂ)iﬁ‘ﬁﬁ“ﬂ%i%%%ﬁ
EFTEIBES - B RAEEAFREIR
HEMERBER  PINEFEBFERME

HHEBEAEZRATFEREEBRL
EORE  LERGELZHEPRIEREGS
Al MERELARBEEFG O RIGHES
7 R X e T RCER o

ETHESHRRAEBENERNER @ #
28] : www.eaa.org.hk/zh-hk/Licensees/
Anti-Money-Laundering-AML-Corners} {7 #
AN Z#65 -

o understand the requirements and receive the latest updates related
Tto the Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615), licensees are strongly advised to visit the Anti-
Money Laundering (“AML") corner in the EAA website from time to time.

The AML corner provides useful information and the latest news
related to AML, such as relevant practice circulars, updates from the
Security Bureau and the schedule of AML-related CPD seminars, etc.
In addition, the AML corner also provides resources, such as e-leaflets
and posters, which help licensees to explain the AML requirements to
their customers, particularly that estate agents must verify their client’s
identity and obtain a copy of their client’s identity document for record-
keeping before arranging for a client to enter into an agreement for sale
and purchase.

To learn more about the AML corner, you may visit www.eaa.org.hk/en-
us/Licensees/Anti-Money-Laundering-AML-Corner or scan the QR code

below.

HORIZONS

15


http://www.eaa.org.hk/zh-hk/Licensees/Anti-Money-Laundering-AML-Corner
http://www.eaa.org.hk/zh-hk/Licensees/Anti-Money-Laundering-AML-Corner
http://www.eaa.org.hk/en-us/Licensees/Anti-Money-Laundering-AML-Corner
http://www.eaa.org.hk/en-us/Licensees/Anti-Money-Laundering-AML-Corner

16
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In Horizons, we will answer questions commonly asked by licensees.
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HEX

If an estate agent arranges for a client to view a residential
property and enters into an estate agency agreement with
him, but then the client purchases the property from the
vendor direct, does the estate agent have the right to
claim commission from the client?

It is stipulated in item 5 of Schedule 3 of the Estate Agency
Agreement for Purchase of Residential Properties in Hong Kong
(Form 4) that “the Purchaser is also liable to pay to the Agent
as commission for services rendered with regard to the property
concerned if the Purchaser or the spouse, or any nominee,
undisclosed principal or agent of the Purchaser enters into a
binding agreement for sale and purchase with the vendor of any
one or more of the Properties during the Validity Period, whether
through the Agent or otherwise.”

In other words, even if the client purchases the property direct
from the vendor, as long as the purchase is made during the
validity period of the estate agency agreement, the client is
legally obliged to pay commission to his appointed estate agent.

If licensees unfortunately need to chase their clients for
commission, they must remember to act in a professional manner
and not use any abusive language or carry out any nuisance act.
Otherwise, they may be in breach of paragraph 3.7.2 of the
Code of Ethics: “estate agents and salespersons should avoid any
practice which may bring discredit and/or disrepute to the estate
agency trade”.
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B ERE LIS ESREETENEE
Upcoming CPD activities offered by EAA

=p: YRy B W]l SEEIER
Date Course title Language Category Activity mode
(18] EXIRMMAIE
(A ERBEERERE
RIKFEHIR SBS KFE#HLEB)
19/10/2021 B3E EHRAER E=
26/10/2021 BRI R BE | SRRENEE | fEmEE
Corruption Prevention Compliance
08/11/2021 Measures for Estate Agency English and Effective Webinar
Industry (Management) Management
H Eﬁi 5 \ A AL A he
21/12/2021 L %Eé%ilg*ﬁggm BE | SRRENERE  #ArHEg
7 =
FH1ER IR A : www.eaa.org.hk/zh-hk/cpd-events
Details and registration: www.eaa.org.hk/en-us/cpd-events '
HAMEE) Other activities
EBEAAERNBEEAZETIED
WRBIF N B (*LARE N ETT)
=R: i B REEH

19/10/2021

09/11/2021 15:00-16:30 B RE

16/12/2021

EBFHEH : training@pcpd.org.hk
BEHEE 1 28777130
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KR EE PHOTOS RECOLLECTION\—

1
25
202118
EERTRAREMSLL (F) BF

YW EAEBEME  BEBAFE2021F
FHEHNTIE-

Ms Ruby Hon (middle), the EAA's Chief
Executive Officer, attends an interview with
Metro Radio to give a review on the EAA's
work in the first half of 2021.

1 EERUBRERTAEER

29 TERERBITEHUREE
& HRSEEE  AEEY

2020 EMERER - NEHEIE
REDH BT R R E
B -

The EAA holds a regular liaison meeting with major
trade representatives by video conferencing. Various
topics including the increase of examination fee,
educational outreach programme and upcoming
CPD activities are discussed in the meeting.

BB RN FRITHEATARIT A

IWEERBEEFRE  BR
BRERMMINEHEIEES

1
11
20270

B MIFEARIDZEREARMBIIEE

The EAA holds a focus group meeting with frontline
licensees in Mei Foo District. During the meeting,
EAA representatives discuss with the participating
licensees about the e-application of licence, common
non-compliances and the educational outreach
programme while licensees also share the problems
they encountered in their daily practice.

HEX




—/ B EE PHOTOS RECOLLECTION

10/2005

EERELZEREE ERRERFRETERE
BRIERE - MR EFAEEFEFREETE -

The EAA promotes the Continuing Professional
Development (“CPD"”) programme to the trade
by implementing new incentive initiatives, such as
awarding certificate to practitioners who have attained
the targeted CPD points.

08/2008

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

EERBEEMMEMEFTNRBEEMEZ =
FREEMWEREAEBRENERIENEAR - BF
ERENMAENELR -

The EAA and the Guangzhou Real Estate Agent Service
Administration Centre enter into an agreement under
which Hong Kong estate agents can be qualified to
practise in Guangzhou after attending a specific course
and passing an examination.

09/2016

DOODOOOOROOOOOOOODIOOIODOODOCIOOOOODODOOROOOOOOOIDIBOOIOIOOOIOOOOGOOO

EERENER [EXEWEFAMLHE]
NG

The EAA organises a public seminar titled
“Key Information of Residential Properties”.
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FH BT STATISTICS \—

£ Examinations

EXEEREH (EHEZEN)

Salespersons Qualifying Examination

(Computer-based)

ZHAZ No. of candidates A& Pass rate

£ B H#A Examination date 7/2021

96 30.2%

£, B H# Examination date 8/2021

78 55.1%

EXEEREZH (FHEZEN)

Salespersons Qualifying Examination
(Paper-based)

ZIAZ No. of candidates E18E Pass rate

£ B Hi Examination date 8/2021

1,329 43.0%

ﬁ?—ﬁg\%( E (BE2021%F8H31R)
Number of licences (as at 31/812021)

ax e = 7] ;
Sgafsfjig\n's Licence & - \ 22, 704

i 2= REE (B A) R BR
Estate Agent'’s
Licence (Individual)

B8 A SRR
Total no. of
Individual Licences

HENRE(R )R
Estate Agent’s Licence
(Company)

HEXit

EEFBEHEFT mzo025sa318)
Number of statements of particulars
of business (s at 31/82021)

Partnerships

Sole proprietorships

BRQF

Limited companies

ek 5,401
F=l 7,130

B VIR ER co2is1828H)

Number of complaint cases opened
(January to August 2021)

258

EREBHNRFERE R conziazsen)
Results of completed complaint

488 Total

@@

o)

cases* (January to August 2021) r
HAh(HlanRsF AHE R FR EBR
AEMRERAMZLREE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

%2 Total
e 158
Insufficient
information to
pursue
IEBTRR Y

Unsubstantiated

* MOREFEENESR

Some cases were carried over from previous years



—/ st BiF STATISTICS

ﬁﬁ)ﬂ%{ (2021FE1 A &8 A)

Number of compliance inspections
(January to August 2021)

—FEREEN th E IR P4

First-sale sites Estate agency shops

875 1,294

BEMEES
Online property
advertisements

738

KEBRFHAENER conziazsn
Number of cases arising from
self-initiated investigations during
inspections (January to August 2021)

FTHRAENER
Cases arising from 1 O O

self-initiated investigations

EBAEMBEREA LRI EZR"

Cases completed from

self-initiated investigations and
were substantiated*

* BoREFREAAETHER
Some cases were carried over from
previous years

O FBA AT AREITE® co2ieiazen)

Actions taken against licensees or ex-licensees* (anuary to August 2021)

BRI A AT AR 2 33
No of licensees or ex-licensees

ye= /R E
17 Ej] Admonishment/ reprimand

Actions Taken
163

EEN
Fine

148

A KB BR M 0/ BB BSR4 b 6]
Attachment/ alteration of Revocation
conditions to licence 1 7#

98

e iR IR

Suspension

9

* BETBRRE ChEREBGRG) METFHEOMEDNN EFR2THBLEME  HUAROAMRRZESHTEN  BEEHHERETM

BR_EFINIRAE - B0 RIEFERNMESR -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some

cases were carried over from previous years.

# BLEEARMBERESSHT - BHERBATBHSHEREIGS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.
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