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The EAA reviews its work in 2020 and
introduces its initiatives for 2021
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ESTATE AGENTS AUTHORITY

he EAA held an online press conference on 27 January 2021 at

which its Chairman, Ms Elaine Liu, JP, and Chief Executive Officer,
Ms Ruby Hon, reviewed the EAAs work in 2020 and introduced its
initiatives for 2021.

Ms Liu pointed out that the COVID-19 pandemic has had an impact on
both the estate agency trade and the EAA. Nonetheless, the number of
individual licences reached a record high of 40,802 as at 31 December
2020. The increase is probably due to members from other professions
joining the estate agency trade and former licensees rejoining the trade.
The two cash subsidies also encouraged licensees to renew their licences.

In 2020, the EAA opened a total of 327 complaint files, representing an
increase of 9% compared to 2019. Among the most common categories
of complaints, issuing non-compliant advertisements accounted for
the largest proportion and recorded 79 cases last year. The number of
complaints regarding properties situated outside Hong Kong also recorded
a sharp increase. The EAA opened 66 complaint files about this subject in
2020, which is a sharp increase compared to the six cases in 2019.

Stepping into 2021, the EAA will provide support to the trade to improve
its professional standard, in particular the small-to-medium sized estate
agency companies. More practical seminars will be organised under the
Continuing Professional Development Scheme. Educational visits to agency
shops will also be launched to familiarise practitioners with the guidelines
about Anti-Money Laundering and issuing property advertisements.

In addition, the EAA will continue consumer education on purchasing
properties situated outside Hong Kong and further promote the positive
image of estate agents by carrying on the “5A Agent” publicity campaign.
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EAA Chairman Ms Elaine Liu, JP (left)
and Chief Executive Officer Ms Ruby Hon
(right) review the EAA’s work in 2020
and introduce its initiatives for 2021 at
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the online press conference.
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Intervention into the practice of Messrs. Wong, Fung & Co.
by the Law Society of Hong Kong

RESEZME ( [F#g] ) TAF

HBEMITHER - BEERN20214F
1TH6REE —F [BUsRA RG] ([H
1) - WEBERETABREEA -

EERR KT IRERSEAREMENA—
ERAEFPELAFER/ EE LB -

BREAZINA—FSZENTFPAMREHRNER/
EEkmE  BEARBEAEERME ([
AL > [EUSARIE] ) 2EZ M -

o BERAEMER T A—FEXRD
EHBEALEBENETRERE  FEA
MAZ2HNEMENHBEAEENT B
1 o (www.hklawsoc.org.hk/pub_e/
POpUP/20201231/20201231.asp)

light of the intervention into the practice of Messrs. Wong, Fung &

Co. (“Intervention”) by the Law Society of Hong Kong (“Law Society"”),

the EAA issued a “Letter to Licensees” (“Letter”) on 6 January 2021 and
emailed it to all licensees.

In the Letter, the EAA reminded licensees what information/advice and
assistance they should give their clients in relation to the Intervention.

For the information/advice and assistance that licensees may offer to their
clients who are affected by the Intervention, licensees may visit the EAA's
website (Licensees > Letter to Licensees) and refer to the Letter.

Furthermore, licensees may also visit the designated webpage of the Law
Society  (www.hklawsoc.org.hk/pub_e/popup/20201231/en_20201231.
asp) for further information on the latest update published and frequently
asked questions prepared by it in connection with the Intervention.
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Two new forthcoming CPD courses: “Learning English

through Land Search” and “Video Production for Estate
Agency Trade Using Smartphone”
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he Estate Agents Authority (EAA) is going to launch two brand new CPD
Ttraining courses, namely, “Learning English through Land Search” and
“Video Production for Estate Agency Trade Using Smartphone” for estate
agents and salespersons (“licensees”). These two free-of-charge CPD
courses are organised with the financial subsidies from the “Government
Matching Grant Scheme for Skills Upgrading under the second round of
the Anti-epidemic Fund”.

In view of the difficulty, importance and the legal knowledge involved in
the English terminologies on the Land Search, “Learning English through
the Land Search” course aims to enhance licensees’ understanding on the
common English terminologies used in the Land Search.

The course of “Video Production for Estate Agency Trade Using
Smartphone” aims to enable licensees to produce a high quality video
clips for property units with the use of a smartphone to facilitate the
introduction of property units to their clients through online viewing so
as to minimise the meetings or gathering in person. The course would
introduce common tools and mobile apps for video shooting, video
production and subsequent editing.

The EAA is now appointing suitable training institution(s) to provide these
two training courses, with the first class scheduled for July 2021. Please

stay tuned for the details at the webpage of the CPD Scheme.
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