£ Examinations

EXREERZH (EREZEN)

Salespersons Qualifying Examination
(Computer-based)

Z B Examination date 2/2021

S AE No. of candidates

95

EH&K Pass rate

53.7%

=

*EERES (FEZRN)
Salespersons Qualifying Examination
(Paper-based)

£ BH Examination date 2/2021

ZHAZ No. of candidates

861

A8 Pass rate

39.8%

WEREEREH
Estate Agents Qualifying Examination

£ B Examination date 2/2021

S8 Pass rate

16.2%

ZHNAE No. of candidates

823
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MR EE ®z200152828m)
Number of licences (s at 28/2/2021)

EXREER
Salesperson’s Licence

22,333

i ERIE(EA)ER
Estate Agent’s
Licence (Individual)

18,345

PN EREREE
Total no. of
Individual Licences

40,678

HERE(R ) ER
Estate Agent'’s Licence
(Company)

3,881

HEX#M
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EEFBEHEFT mz02152820)
Number of statements of particulars
of business (s at 28/212021)

Partnerships

167
1,564
5,301

7,032

® 6 & o o o o o o o ©°o o o ©o o O o o O O o o o o o

) MR ER (20211 A ZE28)
Number of complaint cases opened

(January to February 2021)
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EEENRFERE R coizinz20)
Results of completed complaint
cases* (January to February 2021)

BEKE

Sole proprietorships

BRAF

Limited companies

B8 Total

Hth () 20185/ AR E IR ER R
HEMREMALRASE)
Others (include cases
withdrawn or closed
because of other reasons)

BB
Substantiated

#A & Total

26

ERTR
Insufficient
information to
pursue

BB

Unsubstantiated

* MOREFEENESR

Some cases were carried over from previous years

HORIZONS



KEBBTHRAENWEAR conzinzn)
Number of cases arising from
self-initiated investigations during
inspections (January to February 2021)

E X coiz18228)

Number of compliance inspections
(January to February 2021)

HEREEH
—FERRHEEH Estate agency

First-sale sites shops

153 233

THRENER
Cases arising from
self-initiated investigations

TEHAEMBERR L ER"
Cases completed from
self-initiated investigations and
were substantiated*

WEMERS
Online property
advertisements

227

* MAREFRMAATHESR

Some cases were carried over from previous years

LA AR AREMITE coxizi1az28)

Actions taken against licensees or ex-licensees* yanuary to February 2021)

ARSI A AT ISR A A B 36

No of licensees or ex-licensees

178 33 38 3 NPT L
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 1 7 conditions to licence 6#
EEA TirmiEER
Fine Suspension

15 0

* EEFEASAEEAMFENTBRRE CEERBKRG) MELNIR  ETERNTEENCENLE - SEERERFERMER THER
LRI

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# BLEARHERBRZESSHE - EHRISEATESHEBEMREMY -
# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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