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| would like to remind all licensees that they
must adopt a pragmatic approach when
recommending the listing price range to
vendors, provide to their clients the latest
market data for reference so as to determine
a realistic listing price, and not promote

properties in an exaggerated manner.
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orice in advertisements

s an estate agent providing high-quality services, he/she will definitely
Awork hard to promote the listed properties for clients and issuing an
attractive property advertisement is one of the most important steps. In
addition to the eye-catching headline and photos, the most important
information in an advertisement that attracts prospective purchasers is of
course the listing price. Recently, the Estate Agents Authority has received
a number of enquiries about the authenticity of the listing price. On this,
I would like to remind licensees that they must be pragmatic and careful
when publishing the listing price.

According to our regulations, estate agents are not allowed to advertise a
residential property at a listing price different from the client’s instructions.
However, in order to promote the property more easily, some estate agents
will advise vendors to set a price range instead of a fixed selling price to be
stated in the estate agency agreement.

As a result, property advertisements issued by different estate agency
companies may show different prices on different advertisements,
even though they refer to the same property. This scenario might cause
confusion to the prospective purchasers and even misunderstandings for
the public.

If the listing price displayed on the advertisements is much cheaper when
compared with the recent transaction price, the public may not think
that the property listing in the advertisement is a bargain but rather the
price is untrue or even question the authenticity of the advertisement. At
the same time, according to the Estate Agents Practice (General Duties
and Hong Kong Residential Properties) Regulation, estate agents need to
explain to the vendor every term and condition as set out in the estate
agency agreement. Therefore, even if the vendor accepts to promote his/
her property at a lower price, the estate agent should clearly explain to
the vendor so that the vendor fully understands and accepts that the
estate agent may advertise the property at the lowest price in the price
range. Otherwise, when the vendor sees the relevant advertisement, he/
she may feel that his/her property has been underpriced and this may
lead to disputes.

Professional estate agents should provide services to clients with honesty,
fidelity and integrity. Therefore, | would like to remind all licensees that
they must adopt a pragmatic approach when recommending the listing
price range to vendors, provide to their clients the latest market data for
reference so as to determine a realistic listing price, and not promote
properties in an exaggerated manner. Otherwise, unnecessary disputes
could arise due to serious discrepancies in the price expectations of the
prospective purchasers and vendors.
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What estate agents should know to
prevent race discrimination
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The EAA previously launched a “5A Agent” publicity campaign to
promote the “5A" qualities of professional estate agents, namely,
"Advancement” and

“Adherence”, "Ability",

“Affinity”. Among which, “Affinity” with clients does not only mean

" Accountability”,

that estate agents should accompany their clients during property
inspections, but it also means that they should provide the same quality
service to all kinds of clients irrespective of their sex, marital status,
pregnancy, disability, family status and race.

There are anti-discrimination ordinances in Hong Kong that estate
agents should comply with. In particular, the EAA would like to remind
estate agents again that they should provide services to clients of
different races without any discrimination. In this issue of Horizons, we
will remind licensees what to pay attention to when providing services
to clients of a different race.
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What behaviour might constitute race
discrimination?

According to Practice Circular (No. 09-07(CR)) issued by the EAA,
estate agents should not refuse to provide estate agency services to any
prospective purchasers/tenants on the grounds of race. For example, they
should not refuse to arrange a visit to a flat for a prospective purchaser/
tenant of a particular race.

In addition, they should not publish advertisements containing
discriminatory statement, such as “not letting to persons of a particular
race” and they should not discriminate against prospective purchasers or
tenants of a different race by treating them less favourably, for example,
asking them to pay a higher commission, quoting a higher price to them,
or not providing them with a land search of a property on the ground
of their race etc.

Practitioners who have engaged in such behaviour may violate the Race
Discrimination Ordinance (“RDO") and may be in breach of paragraph
3.1.1 of the Code of Ethics of the EAA, which stipulates that “Estate
agents and salespersons shall refrain from activities during their practice
which may infringe the law" .

Do not aid a landlord’s discriminatory act

You may wonder whether estate agents would violate the RDO if they
follow a landlord’s instructions and refuse to lease the property to ethnic
minorities.

The answer is “yes”. The estate agent will be liable for aiding a landlord’s
discriminatory act even if he/she acts according to the landlord’s
instructions. For instance, if the
landlord gives an instruction that no
persons of a particular race should
be allowed to view a flat which is
available for lease and the estate
agent carries out such instruction
by refusing a prospective tenant of
a particular race the opportunity
to view the flat, the estate agent
may violate the RDO by aiding an
unlawful act.

Therefore, estate agents should
think  twice when following
their clients’ instructions, and
consider whether carrying out

such instructions on their part will
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constitute assisting another person in committing a discriminatory act.
In fact, as a professional “5A agent”, he/she should remind the landlord
that certain conduct may violate the RDO. Neither a landlord nor an
estate agent should infringe other people’s right to accommodation
based on their race.

The role of estate agency companies in preventing
race discrimination

In addition, an estate agency company may also be liable for its
employees’ acts of unlawful discrimination or harassment unless the
company can show that it has taken reasonable steps to prevent its
employees from doing so. Thus, the management of estate agencies are
advised to implement practicable measures to ensure that their staff do
not carry out any unlawful discriminatory acts.

Measures include: formulating an equal opportunities policy and
providing appropriate staff training on the policy, establishing procedures
for a complaint mechanism, and monitoring staff compliance with the
RDO etc.

Conclusion

Hong Kong is a culturally diverse city. People of different sex, age and race
should possess equal rights, enjoy equal treatment and opportunities in
various aspects of their daily lives. Social equality and respect to different
minorities are two of the valuable attributes in Hong Kong.

Professional “5A estate agents” should always remember the quality
of “Affinity” with their clients and provide professional estate agency
services to persons from all walks of life. Provision of professional
services by estate agents will not only tighten the bond between them
and their communities, it will also enhance the public’s image of the
trade thereby resulting in a win-win situation for both the estate agents
and their clients.
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he EAA held an online press conference on 27 January 2021 at

which its Chairman, Ms Elaine Liu, JP, and Chief Executive Officer,
Ms Ruby Hon, reviewed the EAAs work in 2020 and introduced its
initiatives for 2021.

Ms Liu pointed out that the COVID-19 pandemic has had an impact on
both the estate agency trade and the EAA. Nonetheless, the number of
individual licences reached a record high of 40,802 as at 31 December
2020. The increase is probably due to members from other professions
joining the estate agency trade and former licensees rejoining the trade.
The two cash subsidies also encouraged licensees to renew their licences.

In 2020, the EAA opened a total of 327 complaint files, representing an
increase of 9% compared to 2019. Among the most common categories
of complaints, issuing non-compliant advertisements accounted for
the largest proportion and recorded 79 cases last year. The number of
complaints regarding properties situated outside Hong Kong also recorded
a sharp increase. The EAA opened 66 complaint files about this subject in
2020, which is a sharp increase compared to the six cases in 2019.

Stepping into 2021, the EAA will provide support to the trade to improve
its professional standard, in particular the small-to-medium sized estate
agency companies. More practical seminars will be organised under the
Continuing Professional Development Scheme. Educational visits to agency
shops will also be launched to familiarise practitioners with the guidelines
about Anti-Money Laundering and issuing property advertisements.

In addition, the EAA will continue consumer education on purchasing
properties situated outside Hong Kong and further promote the positive
image of estate agents by carrying on the “5A Agent” publicity campaign.
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EAA Chairman Ms Elaine Liu, JP (left)
and Chief Executive Officer Ms Ruby Hon
(right) review the EAA’s work in 2020
and introduce its initiatives for 2021 at
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the online press conference.
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Intervention into the practice of Messrs. Wong, Fung & Co.
by the Law Society of Hong Kong
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light of the intervention into the practice of Messrs. Wong, Fung &

Co. (“Intervention”) by the Law Society of Hong Kong (“Law Society"”),

the EAA issued a “Letter to Licensees” (“Letter”) on 6 January 2021 and
emailed it to all licensees.

In the Letter, the EAA reminded licensees what information/advice and
assistance they should give their clients in relation to the Intervention.

For the information/advice and assistance that licensees may offer to their
clients who are affected by the Intervention, licensees may visit the EAA's
website (Licensees > Letter to Licensees) and refer to the Letter.

Furthermore, licensees may also visit the designated webpage of the Law
Society  (www.hklawsoc.org.hk/pub_e/popup/20201231/en_20201231.
asp) for further information on the latest update published and frequently
asked questions prepared by it in connection with the Intervention.
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Two new forthcoming CPD courses: “Learning English

through Land Search” and “Video Production for Estate
Agency Trade Using Smartphone”
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he Estate Agents Authority (EAA) is going to launch two brand new CPD
Ttraining courses, namely, “Learning English through Land Search” and
“Video Production for Estate Agency Trade Using Smartphone” for estate
agents and salespersons (“licensees”). These two free-of-charge CPD
courses are organised with the financial subsidies from the “Government
Matching Grant Scheme for Skills Upgrading under the second round of
the Anti-epidemic Fund”.

In view of the difficulty, importance and the legal knowledge involved in
the English terminologies on the Land Search, “Learning English through
the Land Search” course aims to enhance licensees’ understanding on the
common English terminologies used in the Land Search.

The course of “Video Production for Estate Agency Trade Using
Smartphone” aims to enable licensees to produce a high quality video
clips for property units with the use of a smartphone to facilitate the
introduction of property units to their clients through online viewing so
as to minimise the meetings or gathering in person. The course would
introduce common tools and mobile apps for video shooting, video
production and subsequent editing.

The EAA is now appointing suitable training institution(s) to provide these
two training courses, with the first class scheduled for July 2021. Please

stay tuned for the details at the webpage of the CPD Scheme.
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An Interview with EAA Chairman, Ms Elaine Liu, JP
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FHERFTHES ©
In this issue of Horizons, we interview our EAA Board Chairman Ms Elaine Liu, JP, about her vision after
taking up the chairmanship of the EAA and her advice to the trade.
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Are there any new milestones that you would like to
achieve during your chairmanship of the EAA?

I am honoured to become the fifth Chairman of the EAA Board.
I have served on the Board and different committees of the EAA
for 12 years before | took up the chairmanship last November.
I came to know fairly well the practices of estate agents.
Buying a property is an important matter for most Hong Kong
citizens. The money involved may be a substantial portion of
their savings. The integrity and professional standard of estate
agents who participated in the transaction are significant. Over
the years, | saw some gradual improvement on the standard
of estates agents as a whole. Such improvement was also
reflected in the result of the public survey we did last year.
| commend the estate agents who maintain a professional
standard in their practice and contribute to the improvement
of the trade’s public image. They must also stay vigilant as the
good public image of estate agents takes a long time to build
up, yet it can also be easily tarnished in no time. To those estate
agents who still have room for improvement, | encourage you
to keep up with your efforts and hope these efforts will soon
be materialized with benefit and positive result. As the new
chairman, while | will uphold the regulatory work of the EAA,
I ' would also like to lead the estate agency trade in becoming
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more professional. The EAA will provide appropriate channel
and platform to raise the trade’s professional standard, so as to
help the trade to gain greater respect from the public. The EAA
will spare no effort in attaining this objective in the years to
come. We will enhance the professional standard of licensees
by our regulatory and educational tools, at the same time, we
will strengthen our publicity effort to promote the positive
image of the trade. Needless to say, a concerted effort from all
trade members is necessary to achieve this goal.

As a barrister and the former chairman of the EAA's
Disciplinary Committee, you are always asked by the
media on your views of the sanctions against non-
compliant estate agents. Could you also share it with the
readers of “Horizons"?

| was quite often asked about my views on the regulatory and
disciplinary aspects of the EAA's work. This is probably because |
am a practicing barrister and had chaired the EAA's Disciplinary
Committee for the past 8 years. | am pleased to share my
views with you here. | have chaired a substantial number of
inquiry hearings on disciplinary matters and have seen an
overall improvement in the trade’s practice. The number of
repeat offenders is not very high. However, there are still cases
of serious breaches involving issues of honesty and resulting in
considerable loss of the consumers. The EAA will stay stringent
and impartial in processing each and every case, and will
continue to take disciplinary actions against those who have
committed breaches. When necessary, we will review the level
of sanctions to get the appropriate deterrent effect. That said,
one cannot lose sight of the fact that reliance only on the EAA's
continuous effort in sanctioning the non-compliant licensees is
not sufficient, the trade’s unified effort and commitment are
essential factors to achieving a raise of the trade’s public image
and social status.

Under the pandemic, the business of estate agents is
inevitably affected. Could you advise licensees on what
they could do to maintain their competencies?

It is true that estate agents did not escape the pandemic. | hope
the subsidies provided by the EAA and the Government last year
helped them. Though the EAA is unable to provide any further
financial assistance in 2021 as we need to maintain a healthy
financial position, we will provide other supports to the trade to
improve its professional standard and competency, in particular
to the small-to-medium sized estate agency companies. For
example, more seminars on practical topics will be organised
under the Continuing Professional Development Scheme to
equip licensees with useful skills for their daily businesses. |
encourage all practitioners to remain positive, be vigilant and
resilient, keep up with the good progress you have contributed
to your profession, and continue to build up a thriving practice
with integrity, competence and professionalism.
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Expansion of Learning Modes under the
Continuing Professional Development Scheme
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Online Training Class
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he COVID-19 pandemic has accelerated the development of online

learning mode, which has become a new mainstream learning mode
as well as a major alternative to face-to-face class. The Estate Agents
Authority has therefore decided to include “Webinar/ Online Training
Class” as a new activity mode under the CPD Scheme with effective from
8 February 2021. For details, please refer to the CPD Scheme website.

In addition, to reduce the risk of the spread of the COVID-19 in the
community, the EAA had cancelled most of the face-to-face CPD seminars
(only video recording sessions were held), from January to March and
had replaced them with a number of e-Learning programmes that
allowed licensees to learn online at anytime and anywhere. The EAA has
recently launched some new e-Learning programmes on “Mishandling
the Provisional Agreement for Sale and Purchase” and “Analyses of
Non-compliance cases (1) and (2)". To enhance the professionalism and
knowledge of licensees, the EAA would launch various webinars and

online training classes in the coming future.

10 HORIZONS



— BEEEENEE CPD MARK  \——

ERIERAEEREERTHE] 512
CPD Mark for Estate Agencies Award Scheme

(BEXXRi) @85 LES MERERHEXREECRETRE] ( [AWRTEE] ) WHERER
m - DEMFIHEE TIHEEENLSR - SHRMAMTDE THRMERIEER AR - ZARIE2008F 512
HHEEE2E - WHN2016F 220205F EESFREZ N1TREDHRTRS
In Horizons, we will interview a number of the awarded estate agencies with CPD Mark for Estate Agencies Award
("CPD Mark") to share their experience in facilitating their staff's continuous learning. In this issue, we talked with

Many Wells Property Agency Ltd which has actively participated since the scheme launched in 2008 and received
the most CPD Marks for five consecutive years from 2016 to 2020.

1. 2H [BHETRE| HEATARETE 1. Could you share what benefits did the “CPD Mark” bring to

HEEEz 2 your company and staff?

FERBHES A [QUE | % RETHE The "CPD Mark” is similar to a “Quality Mark” to an estate agency

RSN T DN0% 8 TEEE company. It represents that over 80% or more of the licensed

RIPE S BEN B YT BE staff of the agency shop have been awarded the CPD Attainment

FARESHPEHESETIHEEEEE Certificates. It enables the public to identify those estate agencies that

HEREAT  BFEET S encourage staff's continuous learning and gives more confidence to
\ = K

clients. When estate agents participate in continuous learning, they

EHMEREBBEELEE  FAERKIE
5 EIELBREEFINE - BIEF I
FRZEEKY - BREMEZE A A
RREE - RESEFPMENRS - K
BRI RR HEARBETRERARAR development. As to the estate agency company, maintaining a high

B miFRMEREAR  RIFEELET professional standard of its staff will also gain public recognition.
BHEEKY - hBFIARNRR -

would become more familiar with the regulations and guidelines and
thus can work more smoothly and handle complicated cases with
confidence. They can provide satisfactory services to clients and in
return build up their own reputation which will benefit their career

2. With the heavy workload of estate agents, how do you

2. MEREBEI/FESE  SEARIMMATHBET encourage your staff to participate in CPD activities?
SIMSESREREE ? Before the EAAs CPD Scheme was launched, our company had
BEEE DRI [FEEE A (BT already rolled out a series of internal training programmes. Later on,
BT - BPID A — R H R ERIE I R R we registered some of our training courses as the CPD courses and
YET - 183 > FA\IE IR RSPE |2 52 encouraged our staff to continuously join them, as well as various free
MR A AR seminars and e-learning

activities held by the EAA.
We often promote the

2 SEE THEERE
mEEERBETZ T
B % B BN LR
o RMbEERETH
B AESHEE THA R
ZHER - BT HRXE
EEMBE TIESRAE
o2 PEBFIEE
RIS o

courses to our staff, help
them enroll and arrange
their schedule. Our staff
also experience the benefits

brought by professional
knowledge and will
proactively strive for more
learning opportunities.
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#EME{ER Disciplinary hearing case

MBERRIMIEEMERES
Issuing non-compliant advertisements on uncompleted properties
situated outside Hong Kong

jillls

5l

FREA 2 BRBIRIRER D EIHEL
HhESXEEYRE LEETEEREN
HAERERES] BRIB AR EE T RACRE D

EHEB

EERERE-—FRBEERBRIRERDES
FERENERIRF - AEHE BERBER
RAMNEEREARIEGRZEINREXY
EELEREERAMESINRLES-

Rl EERBERZNEMERIERRILR
BEEMEHERSXEEYRA RE TR/
HAMFEETERES -

R

EERLEREE TR '%mﬁm?ﬁﬁ“
FER THEBS (R 5m7 03 (CR) )&

10, 14(a), (b)F(c)E% - Eﬂ/xﬁﬁ%éﬁ@m%

M SHE SRR B AT E o M/ R R
TERES  UWRORBHEESTMHA : (a)
R R E AL ARG - AR BN AL A
XN EFE RN (D) ETREH
S i « @R L EREFRES
Ko/ SAEAMEREFANENERN - &
(C)IREEETBERINRER M EEEMR
R FARER -

BEoN - P RE AR ML MERSRE
BTHERE (HRY18-02 (CR) )HETE -
ARG ERMBPBYERT  MEP—FHAF
AIRRETEES AR a e
EFBHAENRBREELE B (b
ERIE (R B0 F14(1) ()& -

Introduction

Licensees should comply with the EAA guidelines on the sale of
uncompleted properties situated outside Hong Kong (“UPOH") when
participating in the sale or issuing advertisements or promotional materials
to promote UPOH. Otherwise, they may be subject to disciplinary action
by the EAA.

Incident

The EAA received an anonymous complaint about an online advertisement
regarding an UPOH. During the investigation, EAA staff discovered four
estate agency companies had issued online advertisements related to the
same UPOH, all of which failed to comply with the relevant guidelines of
the EAA.

It was also found that the four estate agency companies failed to perform
due diligence on the relevant vendor and/or the development before
issuing the advertisements or promotional materials.

Result

The EAA Disciplinary Committee was of the view that the four estate
agency companies were in breach of paragraphs 9, 10 and 14(a), (b)
and (c) of Practice Circular No. 17-03(CR) as they failed to perform due
diligence on the vendor and/or the development before participating in
the promotional activities for the UPOH and failed to state clearly the
following in the advertisement: (a) the development permit or approval
numbers, and name of the relevant authority which issued the permit or
approval; (b) whether or not purchasers are acquiring an interest in the
land, the building to be erected thereon, and/or a right to use and occupy
the properties in the building; and (c) a prominent statement reminding
purchasers that purchasing UPOH is complicated and contains risk.

Besides, two of the companies failed to comply with Practice Circular No.
18-02(CR) about property advertisements as they failed to state clearly
and legibly the property number. Another one of the companies failed to
state the number of its licence or the relevant statement of particulars of
business and business name in the advertisement, which is in breach of
section 14(1)(c) of the Licensing Regulation.

HEXH 12  HORIZONS



WEZESRRZEEMERIEARIERT The Disciplinary Committee found that all four companies were in breach
GRsTsrRIY 3.2 B Bl M ERIEME S of paragraph 3.2.1 of the Code of Ethics, which stipulates: “Estate
BEMRI NBEERET GERIEK agents and salespersons should be fully conversant with the Estate

By ~ B EBER 2R AR BESE Agents Ordinance, its subsidiary legislation, this Code of Ethics, and other
R Hih$gs| ] o qguidelines issued by the EAA."

EZEIERYEE R EAREBATINEEL Having considered the nature and gravity of the case and the disciplinary

55 B E B e AT E AT AT records of the estate agency companies, the Disciplinary Committee
=/ mE B A4

S RIEIE54.50070 2560007 & decided to reprimand all four companies and impose fines on each of

them from $54,500 to $56,000 respectively.

£ HEZ R Comment from trade

WERBEHERERRIARBRYEN BEEIRZNFETERES 87
HSZEFEBRERA L (PIANEEN) - SRS (FIIRTT) R/E BT AR
PIZEE AR - LLON ERHAREENEEYRK TN RETEEREBES

Estate agentsshould perform due diligence onthe vendor and/orthe development

and obtain a report issued by a professional person (e.g. practising lawyer),

ngg;ﬁﬁﬁﬁﬁﬁéﬁ financial institution (e.g. bank) and/or government authority in the place where
7 ==
M:‘ Anthony Kwok D the UPOH are situated before participating in the sale or promotional activities

President of Society of Hong Kong for the UPOH. Moreover, they should comply with the relevant EAA guidelines
Real Estate Agents Ltd. when issuing advertisements or promotional materials.

LEWEN{ER Disciplinary hearing case
EEE TT@/\EJ?K
Failing to honour the promise of a rebate

5l

jillls

Introduction

WERIEFHEAEERIZEHERNEE - T Competing to offer the biggest incentive to a prospective purchaser not
Neo|REMNEMES - POHHENLIE only leads to unhealthy competition among estate agents, but would also
BRSeRREBITE NEENAZEM bring disrepute to the trade if the estate agent fails to honour the promise
4 o MEMERIEAEE RE RS IRME of such a big incentive. If any incentive is offered to a client, it should be

[ABE - WEABE R R S R set out in writing and must be honoured. Otherwise, the non-compliant
BRI EEAMESR  THEReRESE estate agent may be subject to disciplinary action by the EAA.

AR D

EHER Incident

AR —ZEEER—RBEERIEL 218 A prospective purchaser was offered a rebate of 1.5% of the property

{ﬁ—f.—%{i%%%@{ﬁmq 5%11;7%@5 0 price for a first-hand residential property by a salesperson of Company
SEBRSHISETA A BT o A. The prospective purchaser solicited another salesperson of Company

?ET/\E”\]@,\“@%]:[ZEEAQZ%Q i 1‘@2’@%%’? fhthatbhf w;)fulddonly con5|de:hpur::af|n? Cthe prope:y:l[rough hm if
. N e rebate offered was more than that of Company A. After arrangin
Nl YO ERE T T UES Pary ong

— AR BRI B B ERE
T M PR SR BB B 2% B « 0

a site visit of the property, an estate agent of Company B, accompanied
by the salesperson, confirmed the prospective purchaser that a rebate
of 2% of the property price could be offered. The prospective purchaser

HXX#H 13 HORIZONS



B R AVE AT # b P E L 0 Bl i i Ga 83 immediately made a sound recording of the estate agent about the

ERSE - promise of the rebate offered with his mobile.
REIEREEHEE AT —ZHE However, after signing the Provisional Agreement of Sale and Purchase,

RIBAAEN BSE EOEHERES

s TR another estate agent of Company B asked the purchaser to sign a rebate

ERZ2E 52N ORESAEENI% B confirmation form denoting that a rebate of 1% of the property price
RS TS RIES B BEBEERERE would be offered. Feeling discontent and aggrieved, the purchaser refused

WA g E B

AR

to sign the form and lodged a complaint with the EAA.

Result

EERNERTEeR B ZMWERIBRESE The EAA Disciplinary Committee was of the view that the estate agent
BAREBRRPETOAGE BT (BT and the salesperson had failed to fulfill the promise of providing a rebate
BIY 83728 Bl [HERIBMLESERG to the client. Hence, they failed to comply with paragraph 3.7.2 of the

ML ATRE S HERIETREERR

B/ %% Code of Ethics, which stipulates that “Estate agents and salespersons

BTIEMITA] - B A PITNE R m s should avoid any practice which may bring discredit and/or disrepute to
(H5:13-04 (CR) ) Hy352| BIRY 5518 A the estate agency trade.” In addition, they failed to comply with the
i M - 3 ’ 3] S

AEBFEAHS AT REES AIZBRE
EERAT  SEEHRTEERNTME

guidelines set out in Practice Circular 13-04(CR), which stipulates that
licensees must set out in writing any incentives, including any gifts,
discounts or rebates, that they have offered to prospective purchasers,

B (BREMEE  Fil=@E) LEM@

FAREEREL - WABIIRARMKES
B R RN o Bt - FIRER T (R

and stipulate clearly the terms and format thereof. Thus, they were
in breach of paragraph 3.2.1 of the Code of Ethics, which stipulates:
“Estate agents and salespersons should be fully conversant with the

SPAPRID) $3.2.18 - B D EREMES Estate Agents Ordinance, its subsidiary legislation, this Code of Ethics,
BRAZY BBAEARKET GCLENRE and other guidelines issued by the EAA from time to time and shall
By - HHEEM - #BF<FRl - AKH observe and comply with them in the course of their practice.”

B

BERTREMNMAEMIES ]

Having considered the nature and gravity of the case and the disciplinary

EEIFERNEE ZHERELEEERN record of the estate agent and the salesperson, the Disciplinary Committee
BIRL LAEZES R TREMP WAt decided to reprimand them, impose a fine ranged from $10,000 to
FIZ15510,0007C 211,000 - H s B 441t $11,000, suspend their licences from four weeks to two months, and
2RI BEME A W R B attach a condition to their licences, requiring them to obtain 12 to 24

IMEE - B IS 35 2 s st 8 R points under the CPD Scheme respectively.

H12ZE 24{EAE S o

FRRRE
EREHERNEEHSIE

Mr Paul Lee

Chairman of Hong Kong Property
Agencies Association Limited

£ HEZ H Comment from trade

ARFY wEREEHEE -FETHER MO FFAHREATADEREE
MANEERRYIPZOBNERNRART N BEFE L BRAEE  LEITHE
T ©

If estate agents promise to offer any rebate or incentive to clients in the sale
of first-hand residential properties, they must set out in writing the terms and
format of rebates or incentives they offered and arrange for both parties to sign
the relevant document to avoid dispute. They should also honour their promises

accordingly.
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R

SMRFRABRERRREKS FESR
BE ([R%s) MEMRMN  BMEHE
(ERXH) EE [RARTE| BARIE

HERRASHHARATARRHHER

To enhance licensees’ knowledge on
the subject of anti-money laundering
(“AML") and counter-terrorist financing
(“CTF”), we will provide various
information and updates about AML in
the “AML Corner”.

Ok ] Bim
Anti-Money Laundering (AML) Corner

g/: ERNRRBATNEE L  BEEH The EAA has adopted a Risk-based Approach in its supervision
TIT1 ERBEARAECBENR AR/ R2AH D of the estate agency practitioners’ compliance with AML/CTF
FESCEENHT - ESRITHeRER requirements. From time to time, the EAA will collect information
BAFIUNEZE - AR ¥R/ D from estate agency companies to assess their AML/CTF risks and the
FESEEFEY O RBR AR M FIELER H E mitigation measures taken by them in order to adopt appropriate
BB R T EEERER T o monitoring actions. Estate agency operators are reminded that failure
ERBCAEERE  RARTERHESE or delay in providing relevant information to the EAA may affect the
I pIERAR BT LY EARYHERBRS EAA's assessment of tgeir AML/CTF risks, leading todthe ZAA steppiEg
ST LB B A up its supervision and inspection. Licensees are advised to visit the

& o B AT HBESE [RAE] AiE “Anti-Money Laundering (AML) Corner” (www.eaa.org.hk/Licensees/
5 o 3 mh LS = S X B . . . .

— R e Anti-Money-Laundering-AML-Corner) in the EAA website for the latest
[& (www.eaa.org.hk/zh-hk/Licensees/Anti-

. AML/CTF information.
Money-Laundering-AML-Corner) JA & BR & #T
B ITR%EE] &l -
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_fﬁﬂfnﬁg FREQUENTLY-ASKED-QUESTIONS\_

E(EXEXR) K RISBREEEAN-—LEERER -

In Horizons, we will answer questions commonly asked by licensees.

&

%

—ERNFRIAEREEZEE([F
ZE])BA EERHEERE] ([E
BEt8 | ENNEEHEEARTS
HEHREM - BB RAEZEHM
FEEERMIENHE  FHAFRE
W— X ARTAHEZENAREER
SHNBRHMEN =T NARRK - WHEEE
ZENANEEEHNHE?
BEREZEUNEEWZ - RE (FE
&) (5£283%F) Mk - EEFSIE
i ERELBESANAFERR - &
EXIAEAFEZEHIMHE - ARIE
BUARFTSHE - HlEsARE®BT
VSRR -

>

=

EEMHERXELAENTFEMER -
EERERESNMERE] L ELR
BEEwmS (BRERRXEARZ) 8
BEEWRMBERA—REES  BEE
EBRMENMHE  BAETKZEL
BRIBNRR] TEI NEEE hHEN
BT 28K (HEEEERRING
EMHIR) NREZE8IT -

o

An owner of a flat under the Home Ownership Scheme
("HOS") would like to sell his flat in the open market after
he purchased it from the Hong Kong Housing Authority
("HA") eight years ago. As the premium as assessed by the
Director of Housing (“DH") has yet to be paid to the HA,
what document relating to the sale of the flat must state
that the owner must pay a premium to the HA before the
assignment of the flat and within 28 days of the date of
the agreement for sale and purchase?

The answer is the agreement for sale and purchase of that flat.
According to the Schedule to the Housing Ordinance (Cap. 283),
when the HOS flat exceeds a period of five years from the date
of first assignment, the owner can sell, let or assign the flat in the
open market subject to payment of a premium to the HA.

Prior to payment of the premium, the owner of the flat which
exceeds a period of five years from the date of first assignment
can enter into agreement for sale and purchase (including
provisional/formal agreement) providing it is a condition of such
agreement that the premium as assessed by the DH be paid to
the HA prior to the assignment and within 28 days of the date of
the agreement for sale and purchase (or within such other period
as may be stipulated by the DH).

HEX#H
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¥  ;£8) MARK YOUR DIARY

}
m]ﬂ

EERISELAFEERERSTS - RS

=) 5 R E T EE L=l SEERT
13/04/2021 | 9:30-12:30 | ¥IEESZ AR
27/04/2021 | 9:30 - 12:30 | YA EEHKAH
29/04/2021 | 14:30 - 16:00 | HERIBELY ILBERRIEN (AIGRE) | @ ﬁi‘f{i&fi TS e
12/05/2021 | 9:30- 12:30 | EELithEM
26/05/2021 | 9:30-12:30 | ERYXEEEIE /

J

EERESHELNR LB - RABRRZN D FESES

BINRFEABRRE L RGO FESEEBMERNRR  EERERLBESE MM A M EIFHRAEKN20215F
“FHEEME [RE2BED]  FEFEERETREEHINER -

HA R E) Other activities

BERERESS TN

=Pt B RiEEE BT HREEA
19/04/2021  15:30-17:30  (FRBARGI) 48 L:EEE B|iE RE
TEEFHBRER -

www.compcomm.hk/tc/media/campaigns_events/events_apply.
php?id=20210303154831826566

EHEEE 3462 2118

FEREEESTH
Organised by Equal Opportunities Commission

=Pt i e By m= EE2=0
Date Time Course Name Language @ Course Fee
11/05/2021 | 15:30-17:00 A Understanding the Unlawful Harassment English Free of
under the Anti-discrimination Ordinances charge
(*Online)
12/05/2021  14:30-17:30 IR R R BiE $790

#93E Website: www.eoc.org.hk/training.html
& Enquiries: 2106 2155
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EETERUAGGRERLARITER
BEeR MEANGHIE
EZRKE  RBETHERERALR
) BE -~ AR EFHEE KA
REITHREFREEEE

A

The EAA holds an online trade liaison meeting
to introduce its new board membership, the
arrangements for the qualifying examinations
under the pandemic, updates on the AML issue and
the upcoming CPD activities.

EERETEEETBBSAFHTEIHME  EAA Vice-chairman Mr Simon Siu, BBS, JP attends
SEEIRE  ANEEEEENTSEH - LANRHE an interview on Metro Radio. He talks about the

RIBIEZSEELHITSEE FNAR o incident of Messrs. Wong, Fung & Co. and the
role of estate agents on advising clients to arrange

stakeholding of deposits.

N

EERIFEEERAFHLHEFUESEREED
B BB R20204F 6 T 1F M AR
FoARNTAEERSFNIERE

EAA Chairman Ms Elaine Liu, JP attends a live
programme on Metro Radio. She reviews the work of

the EAA and the number of complaint cases opened in
2020 and introduces the initiatives of the EAA in 2021.
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B FREE PHOTOS RECOLLECTION

B\ 08/2008

EEREBAEMILEZEEAEAIERERREMLE
A BEFRARKLFEREERN

The EAA and the Office of Privacy Commissioner for Personal
Data jointly organise the Personal Data Privacy Campaign for
the Estate Agency Trade. Trade representatives are invited to

attend the kickoff ceremony.

07/2009

EERBITHEILYEESHNE  REANBE
EMEEMYERESRABETHER -
The EAA organises a forum on online property

advertisements introducing the relevant regulations
to the trade.

07/2011

WHLE M E L AL A BB MERIEER G R EINE
—HIE IR R B A PORIIERTT -
The first training course and examination of the mutual

recognition scheme of estate agents in Hong Kong and in
the Mainland are held in Shenzhen.

12/2011

BRMFERNARRMMERERESEHRE —F
EEMERHERERED
Representatives of the Transport and Housing Bureau brief

the estate agency practitioners on the proposed legislation
to regulate the sale of first-hand residential properties.
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£ Examinations

EXREERZH (EREZEN)

Salespersons Qualifying Examination
(Computer-based)

Z B Examination date 2/2021

S AE No. of candidates

95

EH&K Pass rate

53.7%

=

*EERES (FEZRN)
Salespersons Qualifying Examination
(Paper-based)

£ BH Examination date 2/2021

ZHAZ No. of candidates

861

A8 Pass rate

39.8%

WEREEREH
Estate Agents Qualifying Examination

£ B Examination date 2/2021

S8 Pass rate

16.2%

ZHNAE No. of candidates

823

® 6 & o o o o o o o o o © 0o o O o o ©°o O O o o o

MR EE ®z200152828m)
Number of licences (s at 28/2/2021)

EXREER
Salesperson’s Licence

22,333

i ERIE(EA)ER
Estate Agent’s
Licence (Individual)

18,345

PN EREREE
Total no. of
Individual Licences

40,678

HERE(R ) ER
Estate Agent'’s Licence
(Company)

3,881

HEX#M

® & 0 0 & & 6 o o o O o o o o O O O O o o o O o O O O o o o o O O O O o o o O o O O o o o o o o o o o o o o o o O o o o o o o o O o o o o

L]

L]

20

EEFBEHEFT mz02152820)
Number of statements of particulars
of business (s at 28/212021)

Partnerships

167
1,564
5,301

7,032

® 6 & o o o o o o o ©°o o o ©o o O o o O O o o o o o

) MR ER (20211 A ZE28)
Number of complaint cases opened

(January to February 2021)

® 6 & o o o o o o o ©°o o o ©o o O o o O O o o o o o

EEENRFERE R coizinz20)
Results of completed complaint
cases* (January to February 2021)

BEKE

Sole proprietorships

BRAF

Limited companies

B8 Total

Hth () 20185/ AR E IR ER R
HEMREMALRASE)
Others (include cases
withdrawn or closed
because of other reasons)

BB
Substantiated

#A & Total

26

ERTR
Insufficient
information to
pursue

BB

Unsubstantiated

* MOREFEENESR

Some cases were carried over from previous years

HORIZONS



KEBBTHRAENWEAR conzinzn)
Number of cases arising from
self-initiated investigations during
inspections (January to February 2021)

E X coiz18228)

Number of compliance inspections
(January to February 2021)

HEREEH
—FERRHEEH Estate agency

First-sale sites shops

153 233

THRENER
Cases arising from
self-initiated investigations

TEHAEMBERR L ER"
Cases completed from
self-initiated investigations and
were substantiated*

WEMERS
Online property
advertisements

227

* MAREFRMAATHESR

Some cases were carried over from previous years

LA AR AREMITE coxizi1az28)

Actions taken against licensees or ex-licensees* yanuary to February 2021)

ARSI A AT ISR A A B 36

No of licensees or ex-licensees

178 33 38 3 NPT L
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 1 7 conditions to licence 6#
EEA TirmiEER
Fine Suspension

15 0

* EEFEASAEEAMFENTBRRE CEERBKRG) MELNIR  ETERNTEENCENLE - SEERERFERMER THER
LRI

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# BLEARHERBRZESSHE - EHRISEATESHEBEMREMY -
# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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