16

FREE FREQUENTLY-ASKED-QUESTIONS\_

E(EEXM) A RMASBEFRAN-LEERRER -

In Horizons, we will answer questions commonly asked by licensees.
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If | am unable to complete the Customer Due Diligence
(“CDD") process and verify a customer’s identity, what
should | do in order to comply with the requirements of
anti-money laundering and counter-terrorist financing for
the estate agency sector?

According to paragraph 4.15 of Practice Circular No. 18-01 (CR)
("Circular”), where a licensee is unable to complete the CDD
process, he:

(@) must not establish a business relationship or carry out any
occasional transaction with that customer;

(b) must terminate the business relationship as soon as
reasonably practicable if he has already established a business
relationship with that customer; and

(c) should assess whether failure to complete the CDD process
provides grounds for knowledge or suspicion of money
laundering, and/or terrorist financing and for filing an
Suspicious Transaction Report with the Joint Financial
Intelligence Unit.

Moreover, paragraph 4.11 and 4.12 of the Circular state that
a licensee must complete the CDD process before establishing
any business relationship or before carrying out a specified
occasional transaction. However, licensees may verify the identity
of the customer and any beneficial owner after establishing the
business relationship, if (i) any risk of money laundering and/or
terrorist financing arising from the delayed verification of the
customer’s or beneficial owner’s identity is effectively managed,;
and (ii) this is necessary not to interrupt the normal conduct of

business with regard to the customer.




