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Webinars & “Government Matching Grant
Scheme for Skills Upgrading” Courses
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n order to strengthen the knowledge on compliance and practical

skills of licensees, the EAA launched a number of webinars from
September to December, including

Agents — Act Properly and Ethically”,

"Responsibilities of Estate
“Quality Customer Services
and Positive Thinking”, “Possible Consequences of Non-Compliance
with Regulations”, “Estate Agents Ordinance and its Subsidiary
Legislations” and “EAA's Code of Ethics and Practice Circulars”. The
EAA also invited representatives from other regulatory bodies to
deliver webinars on various topics, such as the Hong Kong Police,
the Independent Commission Against Corruption, the Competition
Commission, the Sales of First-hand Residential Properties Authority,

to broaden the licensees’ professional knowledge.

Besides, the EAA has appointed HKUSPACE to launch two CPD
training courses, namely, “Learning English through Land Search” and
“Video Production for Estate Agency Trade Using Smartphone” with
the subsidy from the Government Matching Grant Scheme for Skill
Upgrading under the second round of the Anti-epidemic Fund, which
commenced in July. From September to December, four classes of
“Learning English through Land Search” and six classes of “Producing
Property Videos using Smart Phones” were launched. Owing to the
overwhelming demand from the licensees on the course “Production
of Property Video Using Smart Phone”, the seats were filled up instantly
and the EAA applied to the Government to increase the number of
classes from the original 12 to 20 at maximum. New classes are now
opened for registration. Interested licensees can refer to the following
website for the courses and registrations details: www.eaa.org.hk/
en-us/CPD-Scheme/Matching-Grant-Scheme-for-Skills-Upgrading-
Courses
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