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| hope that frontline estate agents and the
management of estate agency companies
will always remember that even one
single incident of bad behaviour would
cause widespread negative opinion from
the public and destroy the image of the

whole trade.
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When will there be no more estate agents’ fighting?
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n late October there was a fighting incident involving a number of

licensed estate agents at one of the sale-sites of a first-hand residential
development. There were multiple news reports and discussions on
social media with photos and videos. It certainly damaged the image
of the estate agency trade.

The Estate Agents Authority (“EAA") was deeply concerned about
the incident and contacted the Police and the relevant developer to
follow up immediately. No matter what triggered the dispute or who
was right or wrong, estate agency practitioners must remain self-
disciplined, while the estate agency companies are also responsible
for the misconduct of their staff. The EAA will take disciplinary action
against the non-compliant licensees.

Once a licensee is convicted of a crime involving violence during his
estate agency work, his licence will be revoked and he will not be
granted a new one for at least five years. If the person concerned
is not a holder of a valid licence, the EAA will also refuse his licence
application for five years and the estate company which employs him
may also be disciplined.

As the sale-sites and sales arrangements are all decided by the
developer, the EAA liaised with the relevant developer immediately
after the incident. The developer later joined the “Charter on the
Sales of First-hand Residential Properties” which was launched by the
EAA in 2018. The EAA hopes there will be an improvement in the
sales arrangements so that similar incidents will not occur again in the
future.

Currently, there are 36 property developers participating in the Charter.
After the launch of the Charter, the order at the sale-sites of first-hand
residential properties significantly improved. However, there has still
been some unpleasant incidents at the sale-sites which has brought
disrepute to the industry. | could not help asking myself: when will
such awful behaviour end?

| hope that frontline estate agents and the management of estate
agency companies will always remember that even one single incident
of bad behaviour would cause widespread negative opinion from the
public and destroy the image of the whole trade. | believe no estate
agents want to be looked down on by the public.
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