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EAA reviews its work in the first half of 2020 and
introduces its initiatives for the second half
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Estate Agents Authority (“EAA") held a live streaming press
conference on 28 July 2020 to review the EAA's work in the first half
of 2020 and introduced its initiatives for the second half.

Affected by the COVID-19 pandemic, both the EAA and the estate agency
trade had faced challenges in the first half of this year. For example, a
number of qualifying examinations and inquiry hearings were inevitably
cancelled, the number of physical inspection checks decreased as well.
However, the EAA strived to sustain its overall regulatory work.

The EAA received 148 complaints in the first half of 2020, a slight decrease
of 6% compared to the same period of last year. Although there was an
overall improvement, the biggest increase was found in the category of
"issuing non-compliant advertisements”, which recorded a year-on-year

rise from 29 cases to 41 cases.

Owing to the rising popularity of online advertisements, the EAAS on
online checks were strengthened. The EAA screened online property
advertisements 403 times and spot checked different online portals 227
times, representing a year-on-year increase of 33% and 35% respectively.
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EAA Chairman Prof William Leung, SBS, JP
and Chief Executive Officer Ms Ruby Hon
review EAA's work in the first half of 2020
and introduce its initiatives for the second
half in its first live streaming press conference.
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COVID-19 Clause for

Provisional Agreement for

Sale and Purchase
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Stepping into the second half of 2020, the EAA will continue to
strengthen trade compliance and the education of licensees by various
means regarding those common non-compliances, such as the issuance
of property advertisements.

In addition, the EAA will continue to educate consumers on the purchase
of properties situated outside Hong Kong and continue to promote the
positive image of estate agents by carrying on the “5A Agent” publicity
campaign and organising more corporate social responsibility activities for
the trade to participate in.

n view of the recent developments of COVID-19 and the latest public
health situation, the EAA has issued a Letter to Licensees on 10 August

2020 regarding a template clause for licensees’ reference.

If vendor and/or purchaser clients have any concerns over the possible
impacts of COVID-19 on their property transactions, the licensee may
insert a template clause in the provisional agreement for sale and purchase
("PASP"). The licensee should explain the meaning of the clause and
advise their clients to seek independent legal advice before proceeding to
sign the PASP, if necessary.

Licensees may read the Letter at the EAA website (Licensees > Letter to
Licensees).
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