EEFBHBPE mz20205s8318)
Number of statements of particulars
of business (s at 31/812020)

Z3 Examinations

1 ZEREHAH
v - Examination and date

ZHAE No. of candidates &1 Pass rate

Partnerships

170
ot | 58/
Heop— 5 (8
% Total 7,022

(EHE2019EMESHBEMECE)
(Examinations cancelled due to COVID-19)
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BB H mz2020988318
Number of licences (s at 31/8/2020)

LEEMR
Sgalesie:son's Licence 21 ,486

1 2 O ER (fBLA ) AR

Estate Agent’s 1 8 y 372

Licence (Individual)

® 6 & 6 o o o o o o o o ©°o ©o o © O o ©°o 0o O O 0o o o o

Eﬁ jz E’gj:ﬁ%ﬁ (2020F1 A E8A)

Number of complaint cases opened
(January to August 2020)

203

® 6 & o6 o o o o o o ©o o ©° ©o o ©° O o ©° O O ©o O O ©° O O ©° O O ©o o O o o O ©o O O o o O 0o o o o o o o o o

EEEBNIRFERE R coos1azs88)

1B A R R AR

Total no. of 39,858

Individual Licences

hERIE(A R R
Est%:e ig(e?\t's )L;!Eence 3 , 846

(Company)
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i H Al (B a4 55 AR IR R it Ao Ava

Results of completed complaint SRR \mB Ry
cases* Others (include cases

withdrawn or closed
(January to August 2020) because of other reasons)

# % Total

R "

Insufficient

information to 1 4 6

pursue
* BoREFEENER ) e N v

Some cases were carried over from previous years Unsubstantiated

HHXX#H 20 HORIZONS



KERETHFAEER 2o0z18285)
Number of cases arising from
self-initiated investigations during
inspections (January to August 2020)

B RE 2020=18288)

Number of compliance inspections
(January to August 2020)

HEREEH
—FERRHEEH Estate agency

First-sale sites shops

335 1,213

FERAEMER
Cases arising from 1 24

self-initiated investigations

FERAEMEBA L ERE
WEMERS Cases completed from
Online property

advertisements

643

self-initiated investigations and
were substantiated*

* MOREFRMAATHESR

Some cases were carried over from previous years

LA A AREIITE coow158285)

Actions taken against licensees or ex-licensees* ganuary to August 2020)

BRI ARATE A 1 2 3
No of licensees or ex-licensees

178 33 3e 18 S /58 B L
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 74 conditions to licence 24#
BN TirmiEER
Fine Suspension

60 14

* EEFEASAEEAMFENTBRRE CEERBKRG) MELNIR  ETERNTEENCENLE  SEERERFERMBER TRER
EH e

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# BLEARHMRBRZESHE - EHRISEATEFSHEBEMREMY -
# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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