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No one knows how long the pandemic will
affect our lives and businesses. Apart from
maintaining a righteous approach in doing
business, the estate agency trade should
stay positive and gear up for opportunities

to come.
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Pulling through the difficulties
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n July and August, we were all distressed by the hit of the pandemic’s
|third wave in Hong Kong. The pandemic itself as well as the tightened
social distancing rules have significantly impacted all walks of life in
Hong Kong, including everyone's daily life and the operation of every
business. Both the Estate Agents Authority (EAA) and the estate agency
trade are inevitably affected at the same time.

In August, the EAA has completed the issuance of all subsidies to eligible
licensees, including the professional development subsidy paid by the
EAA and the cash subsidy paid by the Government. We hope that the
subsidies can provide timely assistance to licensees amidst the hardship.
However, affected by the pandemic’s third wave, the mail delivery
service of the Hong Kong Post has been delayed and some licensees
might have received the cashier’s order later than expected. Patience and
understanding from you will be deeply appreciated.

Also in August, the Government has relaxed the restriction on the
mortgage cap for non-residential properties. This could bring a positive
impact on transactions to a certain extent. In fact, regardless of the
ups and downs of the property market, there will still be transactions.
| believe the estate agency trade has started adapting to the “new
normal” under the pandemic.

On the other hand, | would like to bring to your attention the figures
of non-compliances in the first half of 2020. Although the trade’s
performance has improved on the whole, more and more non-
compliant cases were however found relating to the issuance of property
advertisements. It should be stressed that “difficult business” cannot be
used as an excuse for malpractice, as it will be not accepted by the EAA
or the public. The trade should keep enhancing its professional image
and not go backwards. The EAA will, at the same time, continue to
promote the trade’s positive and professional image to the public.

No one knows how long the pandemic will affect our lives and businesses.
Apart from maintaining a righteous approach in doing business, the
estate agency trade should stay positive and gear up for opportunities
to come. The economy will recover eventually.

Meanwhile, please safeguard the health of yourself, your family and
your staff.
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Reckless issuance of advertisements
harms trade reputation
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the first half of 2020, the number of complaints concerning issuance

of non-compliant property advertisements recorded a sharp increase

from 29 cases to 41 cases during the same period last year. The EAA

would like to remind all licensees that non-complaint advertisements
harm the reputation of the trade as a whole.

Common types of non-compliant advertisements

The most common non-compliant property advertisements were
shop window advertisements without a unique property number
and advertisement date. Other types of non-compliance included:
advertisements without the vendor’s prior written consent, issuance of
false or misleading advertisements (such as publication of photographs
or images that belonged to other properties, provision of property prices
or other incorrect property particulars not instructed by the client) and
advertisements in contravention of the vendor’s instructions.
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As online property advertisements are becoming increasingly common,
estate agents should be very prudent when issuing them. Simultaneously,
the EAA has expanded its cyber patrols and has significantly increased
the number of spot checks on online property advertisements and online
property platforms.

Similar to issuance of property advertisements in the traditional ways
such as in print media or in shop windows, estate agents should
obtain the vendor’s prior written consent before publication of online
advertisements and take all reasonable steps to verify the accuracy of
the information contained in the advertisements. In addition, the licence
number of the estate agent, unique property number and advertisement
date must also be clearly stated in the online advertisements.

Also, estate agents should remove the relevant advertisements from
cyberspace as soon as practicable after the property concerned is no
longer available for sale or leasing; or after the termination of the estate
agency agreement concerned, whichever is earlier.
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Affixing advertising materials in public area

Furthermore, estate agents should also note that affixing advertising
materials on street furniture such as on lamp posts is extremely
unprofessional and will severely damage the reputation of the trade.
Such irresponsible behaviour will not only annoy pedestrians, road
users and nearby residents, but will also violate the Public Health and
Municipal Services Ordinance. The EAA condemns such behaviours and
has stepped up its patrols and visits to the concerned agency shops to
issue relevant warnings. In addition, through the EAA's press conferences
and media columns, it has criticised unauthorised display of bills on the
street and appealed to consumers not to call the phone numbers on
those bills as the identities of the advertisers and also the reliability of
the information therein are uncertain. The EAA has also liaised with the
Food and Environmental Hygiene Department with a view to dealing
with the matter jointly.

Conclusion

With respect to issuance of non-complaint advertisements, licensees
must not under-estimate the negative impact they will have on the trade
as they will create an untrustworthy image of the estate agency trade in
the eyes of the public. Licensees should exercise due care and diligence
before publication of property information to the public and comply with
all the relevant guidelines on property advertisements issued by the EAA
from time to time. That said, the EAA is determined to discipline those
non-compliant licensees and their management may also be disciplined
for failing to establish proper and effective procedures and systems to
manage their business.
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EAA reviews its work in the first half of 2020 and
introduces its initiatives for the second half
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The Estate Agents Authority (“EAA") held a live streaming press
conference on 28 July 2020 to review the EAA's work in the first half
of 2020 and introduced its initiatives for the second half.

Affected by the COVID-19 pandemic, both the EAA and the estate agency
trade had faced challenges in the first half of this year. For example, a
number of qualifying examinations and inquiry hearings were inevitably
cancelled, the number of physical inspection checks decreased as well.
However, the EAA strived to sustain its overall regulatory work.

The EAA received 148 complaints in the first half of 2020, a slight decrease
of 6% compared to the same period of last year. Although there was an
overall improvement, the biggest increase was found in the category of
“issuing non-compliant advertisements”, which recorded a year-on-year
rise from 29 cases to 41 cases.

Owing to the rising popularity of online advertisements, the EAAs on
online checks were strengthened. The EAA screened online property
advertisements 403 times and spot checked different online portals 227
times, representing a year-on-year increase of 33% and 35% respectively.
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EAA Chairman Prof William Leung, SBS, JP
and Chief Executive Officer Ms Ruby Hon
review EAA’s work in the first half of 2020
and introduce its initiatives for the second
half in its first live streaming press conference.
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COVID-19 Clause for

Provisional Agreement for

Sale and Purchase
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Stepping into the second half of 2020, the EAA will continue to
strengthen trade compliance and the education of licensees by various
means regarding those common non-compliances, such as the issuance
of property advertisements.

In addition, the EAA will continue to educate consumers on the purchase
of properties situated outside Hong Kong and continue to promote the
positive image of estate agents by carrying on the “5A Agent” publicity
campaign and organising more corporate social responsibility activities for
the trade to participate in.

n view of the recent developments of COVID-19 and the latest public
health situation, the EAA has issued a Letter to Licensees on 10 August

2020 regarding a template clause for licensees’ reference.

If vendor and/or purchaser clients have any concerns over the possible
impacts of COVID-19 on their property transactions, the licensee may
insert a template clause in the provisional agreement for sale and purchase
("PASP"). The licensee should explain the meaning of the clause and
advise their clients to seek independent legal advice before proceeding to
sign the PASP, if necessary.

Licensees may read the Letter at the EAA website (Licensees > Letter to
Licensees).
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Reminder from Town Planning Board on
“Village Type Development” zone

E/— BEEERTRIEZES ( [H The EAA received a letter from the Town Planning Board (“TPB")
O Rel ) B [BRXER] HHR
BB S EFTRIEA o Development” zone.

TR E A R AT A When handling the purchase or renting of land in the rural New
T EE [BHTRE| B 5eY Territories, licensees are reminded to inform their clients that planning
EEE . AR S permission from the TPB is required for animal boarding establishment
e RS B/ °

B AMBER - A E2231 4810KBHE
tpbpd@pland.gov.hk ERI iR S EE4R o

regarding animal boarding establishment in the “Village Type

in the "Village Type Development” zone.

For any queries, licensees may contact the Town Planning Board at
2231 4810 or via email: tpbpd@pland.gov.hk
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APl and online campaign

E EFA)%EELEf#&ﬁ BREREEE The EAA has recently re-launched an Announcement in the Public
O R RERRS  REHBEEEL TN Interest (“API") on television and radio to remind consumers of the

foffiﬁ;rgﬁiﬁnT_Li‘lﬂﬁﬁﬁTﬁ LB EM o importance of entering into an estate agency agreement with their
appointed estate agents.
B RE—FTHBHMERENERLR K
IRFARHESBHRY - BT RGoogle R Moreover, to further promote the positive image of estate agents and
Al AR
increase the public awareness of the EAA, a promotional campaign
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has been launched by placing online advertisements in the display
advertising network of Google and Yahoo. The campaign not only
emphasizes the importance of appointing a professional licensed estate
agent to handle property transactions, it also reminds
the public of the EAA's role as a regulatory body.
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Director, The Real Estate Developers Association of Hong Kong
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Mr Daryl NG Win-kong, JP
Member of the EAA

E) FEAMEREE 60T FREHEREHN 0 As a member of a real estate developer, what are your
REEMEEZ?MAEERE 26 views on the performance of estate agents? Have your
[0 ) views changed after you joined the EAA?

=% HMEAREEYETEELERESEA A Estate agents play an important role in the entire value
& BMEEE®Y  ERSS RSB chain, connecting buyers and sellers to facilitate sales while
ﬁ%ﬁ@m&%%ﬂ’]éuﬂmd_ HEEEE promoting knowledge about the market and projects. As a
EEEE  EENSERRELNE  E property developer, we build quality projects, and appreciate
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the work of estate agents, who disseminate information
and reach out to potential buyers through their know-how,
network and hard work.

I am honoured to serve the Estate Agents Authority (“"EAA").
As a member of the Disciplinary Committee and Practice
and Examination Committee, | see firsthand the challenges
practitioners are encountering. Like many other industries
in Hong Kong, the agency business is highly efficient. The
EAA has done a superb job in enforcing a holistic regulatory
framework encompassing examination, licensing, regulation
and disciplinary proceedings, as well as Continuing Professional

B EIRANEXEMESEKE 1BTFR Development Scheme to uphold regulatory compliance, ethics
S ESIEME . S RESEENEE TEﬂ%?i standards and integrity. Adding all these together, we have
B BT A - IR S A A A BB IEL o a well-established system that promotes best practices and
EE S NEBEEAENRNA S ﬁ raises the standards of individuals and companies. This would

FERNEE IR -
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be an important aspect going forward as buyers and sellers
need a trusted adviser.
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How would you forecast the trend of real estate
development in the coming five years? In what way can
estate agents tie in and seize the business opportunities?

The Hong Kong property market is resilient with sound fundamentals
such as a well-developed economy and robust demand for housing.
We are enjoying a low interest environment; at the same time, the
HKSAR Government is addressing the supply side with land sales
and streamlined mechanism. These would be conducive to the
healthy development of the market in the long run.

We have also seen more Mainland Chinese developers establishing
and growing business in Hong Kong. This is a testament to the
vibrancy and attraction of Hong Kong. This spells opportunities
for estate agency practitioners to take up advisory role to support
and facilitate new and established players in the market.

The industry has seen improvements by leaps and bounds thanks
to the collective efforts and commitment from the EAA and estate
agency practitioners. Practitioners should remind themselves that
customers come to them for knowledge and advice. They need
to uphold professionalism and integrity, and to build relationships
with different parties based on mutual trust.

The Hong Kong economy and estate agents are deeply
affected by the pandemic. What would you advise and
encourage them to do?

Hong Kong has always been a vibrant business hub, regionally
and internationally. We have well-established and recognised
systems, and our robust fundamentals are intact.

We have seen for ourselves during the COVID-19 situation that
technology is a great enabler. Our path to future is paved with
technology. Fostering innovation and spurring new ideas to
improve service scope and standards would turn challenges into
opportunities. | am delighted to see that many industry players
are embracing proptech such as digital maps and blockchain real
estate platform.

As the saying goes, opportunity favours the prepared mind.
Estate agents should enhance their industry knowledge, get to
know projects’ characteristics better, understand their customers’
needs, keep learning, and above all, have the can-do Lion Rock
Spirit.
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e-Learning programmes and e-Quiz
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o reduce the risk of the spread of COVID-19 in the community, all
large scale face-to-face CPD seminars scheduled for June to August
2020 were cancelled.

To enable licensees to study anytime and anywhere, the EAA has been
producing e-Learning programmes on various subjects and consistently
providing e-Quiz for licensees to enhance their professional standards
and knowledge through web-based distance learning.

Three new e-Learning programmes, namely one on order at first-sale
sites of residential properties, one on sale and purchase or leasing of
car parking spaces, and one on anti-money laundering and counter-
terrorist financing, have been launched by the EAA recently. These new
e-Learning programmes have attracted about 120 enrolments since
then.

The e-Quiz is held every two months. It takes the form of a simulated
property transaction, resembling a situation that a licensee may come
across in everyday practice. After reading the case study and supporting
materials, participants are asked to complete a quiz of 10-20 questions
for getting CPD point. About 307 and 297 licensees participated in the
e-Quiz in June and August 2020 respectively.

For details, please visit the EAA website:
www.eaa.org.hk/en-us/CPD-Scheme/e-Learning-programmes or
www.eaa.org.hk/en-us/CPD-Scheme/e-Quiz
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CPD Mark serves as
a professional recognition

for agency shops
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Professional Learning
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CPD Mark For Estate Agencies

s an incentive for the owners/management of agency shops
Ato encourage their staff to participate in more Continuing
Professional Development (“CPD") activities, the EAA has a scheme
of awarding a CPD Mark for Estate Agencies (“CPD Mark"”) to the
qualified agency shops.

Under this scheme, holders of Statement of Particulars of Business with
80% or more of their employed licensees having been awarded the CPD
Attainment Certificate for the CPD period (obtaining 12 CPD points
within the period) immediately preceding the current one may apply for
the CPD Mark.

The CPD Mark will be valid for one year. During the year, the agency
shops awarded the CPD Mark may display the CPD Mark decal at
their respective business address and also print it on their promotional
documents and the business cards of their employees.

The CPD Mark helps enhance the professional image and strengthen
consumers’ confidence as it serves as a recognition that the awarded
agency shops emphasise continuous professional advancement of
their staff.

As at the CPD period ending on 30 September 2019, there are 44 agency
shops awarded the CPD Mark. The list of the agency shops with the CPD
Mark can be found in the EAA's website. (CPD Scheme > CPD Mark for
Estate Agencies Award Scheme) and Consumer Education Website.
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Introduction

Licensees should ensure that they follow the designated rules when
handling the transaction of flats under the Home Ownership Scheme
("HOS") Secondary Market. Otherwise, they may be subject to disciplinary
action by the EAA.

Incident

A HOS flat purchaser appointed a salesperson to purchase a property in
the HOS Secondary Market after inspection. The salesperson informed the
purchaser that the vendor had applied for the “Certificate of Availability
for Sale” (“CAS") but the CAS was not yet issued. However, without
advising the risk of not having the CAS, she suggested the purchaser
signing the Provisional Agreement for Sale and Purchase (“PASP”) first.

Later, the salesperson informed the purchaser that the vendor had sold
the property to another purchaser. She also told the purchaser that the
PASP he signed was null and void since the vendor had not obtained the
CAS at the time of signing it. Feeling aggrieved, the purchaser lodged a
complaint with the EAA.

Result

The EAA Disciplinary Committee pointed out that the salesperson should
not have arranged for the purchaser to enter into the PASP before the
vendor obtained the CAS. She was in breach of paragraph 3.7.2 of the
Code of Ethics which stipulates that “Estate agents and salespersons
should avoid any practice which may bring discredit and/or disrepute to
the estate agency trade.”
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Besides, the Disciplinary Committee also found that the salesperson failed
to provide the purchaser with a copy of the PASP as soon as the purchaser
had signed it. Hence, she failed to comply with paragraph 3.2.1 of the
Code of Ethics which stipulates that “Estate agents and salespersons
should be fully conversant with the EAQ, its subsidiary legislation, this
Code of Ethics, and other quidelines issued by the EAA from time to time

and shall observe and comply with them in the course of their practice.”
ZRIERMMEE  BOERER LA
EXREMNERLE LEZTESRTENZM
THERBEZEEE MASIK2,0007T &
IRy M EEE S AR —1E F - I SR it 1 2418 AN EX
FHEEFEEHE TH24ESES

=77 °

Having considered the nature and gravity of the case and the disciplinary
record of the salesperson, the Disciplinary Committee decided to
reprimand her, impose a fine of $2,000, suspend her licence for one
month, and attach a condition to her licence, requiring her to obtain 24
points in the CPD Scheme within 24 months as the total sanctions for the
two breaches.

BZ H Comment from trade

\E!o
s —

BEBHEE-—THENREX (EEKE) RE BEXEZEARNEEER
S [MHEERAE] AT FMEETMNERI L [RBEESH] o
EABRGHEZEERM [AMEHERAE ] B OB IGBIZZEERT L [
BREEHIL (ERIEN) REEREHMN GRFFR) -

+ oo 2

BEEEXN]

Transaction of properties under the HOS Secondary Market is regulated

(S by the Housing Ordinance, an HOS flat owner shall not enter into a

PSAP with any purchaser before issuance of the CAS by the Housing
g?‘%ﬂiiﬁ}iﬁ%‘f”ﬁéﬁ Authority. Licensees must also not urge or assist the owner to enter into
M; AntTnony ;WOZJE 7 the PASP before the CAS has been provided by the owner otherwise,

they would be in breach of the Housing Ordinance and the Code of
Ethics issued by the EAA.

President of Society of Hong Kong
Real Estate Agents Ltd.

#LEMEER Disciplinary hearing case

R A — 2R F R A
Arranging only one of the registered owners to enter into a
tenancy agreement

= Introduction
BEARESEELENYER T o/ f£ KB Licensees must not arrange the signing of a provisional tenancy agreement
BRAETMETHRER B EEE] T B without the consent of all the registered owners of a property under the

ownership of a tenancy in common, or proceed with any transaction of

A A REUSIL AT 2 Z R EETT

HEENSS TR ewmEERLER that property without proper authorisation by the parties concerned.
5o Otherwise, they may be subject to disciplinary action by the EAA.

HEXX#H 13 HORIZONS



EHKIB Incident

—ZEEETETITZIIHA—EHARB AL A salesperson was appointed by the landlord for the leasing of a property
PotEEEFR AN E - R RER which is owned by two persons in the form of a tenancy in common.
B EE A IR 2o B 5T T Fe RS AR 40 B - Ath 25 AN When he and the tenant's agent arranged for the tenant to enter into the
7T B O R A R B sy provisional tenancy agreement, he informed the tenant’s estate agent that
HE— SR ERETHRD  BALgND there was a lawsuit between the two landlords for the ownership of that
T 2% BB AL - i AR property and so only the signature of one of the landlords was needed.

NN . N The tenancy agreement was then entered into by the tenant and one of
AR T ERRAR TS v a9 _ oy
the landlords and the tenant paid the deposit.

B ZMENSZ—BEE BINIEEL L8
NAR) BRI AR EEZEEEE -
17155 2y & e = S T8 A< !
R RZAERBMBERETNEEARRS out without her consent and knowledge. Believing that the salesperson
A i (8 27 k22 a2 B2, A2 EE .
S BAERI R Z SR R E - R R M Es and the estate agent should not have arranged the leasing of the property

Later, the other landlord of the concerned property whose name was not
included in the tenancy agreement, discovered that the property was leased

BRIEL R - without her authorisation, she lodged a complaint with the EAA.
HEER Result

BRETHEMBRZYERRZATLE As the land search showed that the property was owned by two persons,
B EREEEAAR L R — 2 % ] but the two licensees only arranged for one of the landlords to enter into
g -EEpLREeeR AmfERT (2 the tenancy agreement, the EAA Disciplinary Committee concluded that
SPSPRI) $3.7.26% - B [HENR ALY Sk they were in breach of paragraph 3.7.2 of the Code of Ethics which states
WML TS AR BITEEER/ %Y that “Estate agents and salespersons should avoid any practice which may

BE<
o4 s bring discredit and/or disrepute to the estate agency trade” .
BZEMNTAE |- 9 o gency

Having considered the nature and gravity of the case and their disciplinary

ZRIERNEE MMuPINER LS L7
ZEERTERAEMP WEMPIA R L
G - ERAPIE12ME AR EISFFE R X
HEE ST EI T H12{EE 7 © e IN - M FIRRR R TT
WERRIE—MEA -

record, the Disciplinary Committee decided to reprimand them, attach a
condition to their licences requiring them to obtain 12 points under the
EAA's Continuing Professional Development Scheme in 12 months, and
their licences were also suspended for one month respectively.

ZAZ H Comment from trade
WERBAEBITHESSNERZE N NE—YESNE - E—EEFE
VENEERHZN —BAMETEES (ERRoEEE I EEEE
) WEREBEEELASIMEMBXTNRESZEXREMENRER
Zo A RRAEEAR SN BZE-

Estate agents shall exercise due care and due diligence when fulfilling

i their duties. For residential properties under co-ownership with more
AEs 4+ than one. registered owner (no matter in the forrrl1 of joint tena.ncy. or
HERIE A BIGETE tenancy in common), estate agents should obtain the authorisation
Ms Rosanna Ho or proper execution from all owners in respect of the Estate Agency

Chairman of Property Agents Association ~ Agreement before introducing the property to prospective tenants.

HEXX# 14 HORIZONS



}i/ﬁl\\\
SMRFRABRERRREKD FESR
BE ([R%s)) MEMRM - BMEHE

(ERXM) EE [RARFTE| BARE
HERRASHHARATARRHHER

To enhance licensees’ knowledge on
the subject of anti-money laundering
(“AML") and counter-terrorist financing

(“CTF”), we will provide various
information and updates about AML in

the “AML Corner”. %
PR

BB AR R EETRR SRR E
EAA's risk-based inspection on AML

gy— BIARBR ARMEE % - BT
[T ERBERETERRAR/IRBMED
FESEENRT - EERNETHRUE
SER (DIREBERE LRSS SR T HER
S EREENRENBSRENTE - 9
@4 (4R9%18-01(CR)FTEE R ER/IR R
HHFELEERTHIEHERIE : BF
BHMET  EARTE  BHEEREFS  #F
4wtk BRAIRRZRETHI -

ExX# 15

he EAA has adopted a Risk-based Approach in its supervision of
Tthe estate agency trade practitioners’ compliance with AML/CTF
requirements. The intensity of supervision and frequency of inspections
by the EAA, including both off-site monitoring and on-site inspections,
are carried out based on the level of ML/TF threats and vulnerabilities of
the estate agency operators classified under the different risk categories.
Key areas for AML/CTF compliance requirements as stipulated under
Practice Circular No. 18-01(CR) include: customer due diligence
("CDD"), risk assessment, continuous monitoring of customers, record
keeping, reporting suspicious transactions and staff training.

HORIZONS



_f'?i-'a"ﬁ. DE- FREQUENTLY-ASKED-QUESTIONS\_

E(EXEXR) K RISBREEEAN-—LEERER -

In Horizons, we will answer questions commonly asked by licensees.

B

%

WERBEIEEIHT—BEREF
REBEINNAE  ERTAEBELEF
WEEMEIRRE 2

MEMERERZBIMEE AT
AENEFPEBEEMEERNEND
W - fh/ BB A REREIE (BT LERE
BRI Kk HEREESR (—KRE
ERFBEEME) RO ([ (F
RO 1) -

RIE KB LR RDI) 28 9()fk - [1E
AIREABEAERR SRR - RE
SEXE ARG AERBIELRIATITR
AR BRI - SR PMBIER AN TR
MRS Z AR - BEBILSE

(a) (RS - HBEIELET
EHEMRE T EANEHRE
BABNIER | 5

() TEREFANTHLLHAEH
MELHETATURTT - &
BETFURT T EERAE] -

MEREBMMEISHTREEFTE
HESRFPEREEEA - IIHERIE
ERBIAEFEAEBEEARTR,)AIR
BT BEX—REERE [EEINRE ]
(BIR—ER=) - ERTHEEMES
KR BRRRGE LB - Zit
EREE A LA AL (P LEFERR K
By 28 9(1)1E °

AN - ZHERIER B BIEE FIRE
HMFTB BAIERGE &P - tbIRAlsE
AR T (ERBRD) F11(e)li -
Bl [+5h ANERBEMZQE - BAEY)
BERITHHEARREZEOR TR
X AMHEPERE] o

©

HEX#H

Could an estate agent receive extra commission offered by
one of his purchaser clients for not disclosing other offers
to his vendor client?

If an estate agent accepts extra commission as a reward for not
disclosing offers of other prospective purchasers to the vendor,
he/she might have breached the Prevention of Bribery Ordinance
("PBO") and the Estate Agents Practice (General Duties and Hong
Kong Residential Properties) Regulation (“Practice Regulation”).

According to Section 9(1) of the PBO, “Any agent who, without
lawful authority or reasonable excuse, solicits or accepts any
advantage as an inducement to or reward for or otherwise on
account of his—

(a) doing or forbearing to do, or having done or forborne to
do, any act in relation to his principal’s affairs or business;
or

(b)  showing or forbearing to show, or having shown or
forborne to show, favour or disfavour to any person in
relation to his principal’s affairs or business, shall be guilty
of an offence”.

When an estate agent acts for a vendor client in a property
transaction, the vendor client is his principal. If the estate agent,
without the permission of his principal (i.e. his vendor client),
accepts any “extra commission” (which is an advantage) from
a prospective purchaser for not disclosing the offers of other
prospective purchasers to the vendor client, the estate agent may
commit an offence under Section 9(1) of the PBO.

Furthermore, by failing to present all the offers received from
prospective purchasers to his vendor client, the estate agent
may be in breach of section 11(e) of the Practice Regulation
which states that “a licensee shall present an offer to a client for
acceptance as soon as practicable after receiving it" .

16 = HORIZONS
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Recently launched EAA's CPD e-Learning programmes

[ E2E) EEJJJ

EFRB] - 7 “fés”‘k [ & FBR#% |

SREEER [EFRIS] (e-Services) iE 2 o HMIFEAMLELEM
BTSN [REEBEE| -

e-Learning programmes can be accessed after logging in to the EAA's “e-Services” platform.
To log in, a licensee must first create an “e-Services” account.

EyERr e =zl HERR
Programme Title Languages Category Programme Highlights
BEEEE - HXEES - BEER WwEREEHXHBRTSHERS -8
18-01(CR) BRIt ERIBEET mfﬁmoumaﬁ@mFﬁE$L¢&
RiAERRBMD FESEBER BIE HERRZMD FESERRTENIESIN
E /IS5 BREERSBENREE
$}1§§3§;£ Eg&ﬁ%ﬁﬁ-os(cm] ; AEREY iigégﬁﬁﬁgfﬁﬂﬁmﬁﬁﬁ%tﬂm
BEEQHESHEN & HEBENRBRRE
Practice Circular [Circular No. ComEpIiance Contents and requirements of Practice
15-05(CR)] —Sale an_d Purchase or EEE and Effective = Circular [Circular_No. 15-05(CR)]_- Sale and
Leasing of Car Parking Spaces B Management Purchase or Leasing of Car Parking Spaces
Cant = o e
HEIEE (BERE18-03(CR - and English BN EE B — F TR E BN
—FEERREEMRNIRT iz EENABTREE

Practice Circular [Circular No. 18-
03(CR)] — Order at First-sale Sites
of Residential Properties

H A R E)
Other activities FERERER TN

SR
23/10/2020

23/11/2020

B
14:30-17:30

14:30-17:30
EHEE 2106 2155

[—=]

BAERLEBEELNETN - (FXEMBID
B iy mE oEas
29/10/2020  14:15-16:15 @:E wyemyy
BERMRIE

12/11/2020  14:15-17:15 @i EEURFEER

ERERER

17/112020  14:15-17:15 @25  EiE(R45EH)
M ERMREE

;_

EHEH | training@pcpd.org.hk

HEX#H

EHEEE 28777130

17

Contents and requirements of Practice
Circular [Circular No. 18-03(CR)] -
Order at First-sale Sites of

Residential Properties

EEr
TEBIZ L

REAEREERF

FEEA
"B
$790

dB | dE 3
B ik

1112

s}

FREEA
$750/
$600

$750/
$600

$750/

$600 y

V4
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EERET EERAERTH
Ge% & LARENEER
06 IS ) G
2020  BHEHGHE N REEYE
TR E R AT o

30

The EAA held a liaison meeting with the
representatives of major trade associations.
During the meeting, disbursement details of the
EAA's Professional Development Subsidy and
the Government's cash subsidy, as well as the

arrangement of qualifying examinations under
the pandemic were discussed.

EERT AN LT
SERTEEESE (S2h
08 B R T P
2020  CEFOREET  ARME
SEOMIER BB M -

EAA Chief Executive Officer Ms Ruby Hon attends
an interview of a live programme of Cable TV. She
talks about the figures of non-compliance in the
first half of 2020 and gives advice to consumers
when purchasing properties situated outside
Hong Kong.

EERERBKREHRER
SBSAF#LEZHME
BEE (M ES)
B AEEEHEERT
TERMERIBERNERT
HRHFE -

EAA Chairman Prof William Leung, SBS, JP
attends an interview on a programme of
Metro Radio. He talks about the impact of
the pandemic on both the work of EAA and
the practice of the estate agency trade.
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08/2008

EERKRBREABEARLE [TH
FiE CRFI) migl -

EAA representatives and trade members attend
the Forum on Real Estate in China.

12/2008

EERREER  SEVHEERIMERERR - I
BEWE LRI o
The EAA produces a poster to encourage consumers to

enter into the estate agency agreement and pay attention
to the main clauses in the agreement.

07/2011

EEREEELENEEARMASZETHN
[EXRSEE] -

EAA Management attends a trade conference
held at the Open University of Hong Kong.

09/2015

EEREMEEAMBE B [BRAEXERY - 1M
A ERBR—FEER] -
The EAA organises the first public seminar titled “Tips

to become a smart purchaser of first-hand residential
properties”.
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EEFBHBPE mz20205s8318)
Number of statements of particulars
of business (s at 31/812020)

Z3 Examinations

1 ZEREHAH
v - Examination and date

ZHAE No. of candidates &1 Pass rate

Partnerships

170
ot | 58/
Heop— 5 (8
% Total 7,022

(EHE2019EMESHBEMECE)
(Examinations cancelled due to COVID-19)

® 6 & o o 6 o o 0o o o 6 O O o O O o O O O o o o

BB H mz2020988318
Number of licences (s at 31/8/2020)

LEEMR
Sgalesie:son's Licence 21 ,486

1 2 O ER (fBLA ) AR

Estate Agent’s 1 8 y 372

Licence (Individual)

® 6 & 6 o o o o o o o o ©°o ©o o © O o ©°o 0o O O 0o o o o

Eﬁ jz E’gj:ﬁ%ﬁ (2020F1 A E8A)

Number of complaint cases opened
(January to August 2020)

203

® 6 & o6 o o o o o o ©o o ©° ©o o ©° O o ©° O O ©o O O ©° O O ©° O O ©o o O o o O ©o O O o o O 0o o o o o o o o o

EEEBNIRFERE R coos1azs88)

1B A R R AR

Total no. of 39,858

Individual Licences

hERIE(A R R
Est%:e ig(e?\t's )L;!Eence 3 , 846

(Company)

® & & O O & o & o o o O O O o o o o O O O O o o o o O O O O o o o o o o O O o o o o o o o o

i H Al (B a4 55 AR IR R it Ao Ava

Results of completed complaint SRR \mB Ry
cases* Others (include cases

withdrawn or closed
(January to August 2020) because of other reasons)

# % Total

R "

Insufficient

information to 1 4 6

pursue
* BoREFEENER ) e N v

Some cases were carried over from previous years Unsubstantiated

HHXX#H 20 HORIZONS



KERETHFAEER 2o0z18285)
Number of cases arising from
self-initiated investigations during
inspections (January to August 2020)

B RE 2020=18288)

Number of compliance inspections
(January to August 2020)

HEREEH
—FERRHEEH Estate agency

First-sale sites shops

335 1,213

FERAEMER
Cases arising from 1 24

self-initiated investigations

FERAEMEBA L ERE
WEMERS Cases completed from
Online property

advertisements

643

self-initiated investigations and
were substantiated*

* MOREFRMAATHESR

Some cases were carried over from previous years

LA A AREIITE coow158285)

Actions taken against licensees or ex-licensees* ganuary to August 2020)

BRI ARATE A 1 2 3
No of licensees or ex-licensees

178 33 3e 18 S /58 B L
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 74 conditions to licence 24#
BN TirmiEER
Fine Suspension

60 14

* EEFEASAEEAMFENTBRRE CEERBKRG) MELNIR  ETERNTEENCENLE  SEERERFERMER THER
EH bR

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# BLEARHMRBZESHE - EHRSEATEFSHEBEMREM -
# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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