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A new wave of “5A Agent” promotion
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Appoint a professional 5°A" estate agent: =
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In early 2019, the EAA first rolled out the “5A Agent” publicity campaign to

introduce the “5A”  excellent qualities of the professional estate agents should

attain. These qualities including “Adherence”, “Ability”, “Accountability”,
“Advancement” and “Affinity” .

The campaign was well-recognised by the mass public and the trade. It has
been awarded the education award by ARELLO. To keep the momentum of
promoting the trade’ s professional image, the EAA launched a new wave of
promotion in January to March 2020. Advertisement about the “5A Agent” was
placed on over 100 public bus fleets travelling in the territory.
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The EAA also produced a new set of promotional materials for the
trade, including a double-side window sticker, A6 stickers and table tent
cards with eye-catching message which encourages the public to appoint
professional licensed estate agents with “5A” qualities. The materials were
distributed to all estate agency shops in January 2020. They aimed to help
enhance licensees’ awareness of being professional at all times and project
the positive image of the trade to their customers. The table tent card
also carries an additional message to facilitate the estate agents to obtain
a copy of their clients’ identity document for record-keeping in order to
comply with the
requirement of Anti-
money Laundering
and Count-terrorist
Financing Ordinance.
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EAA's new booklet on purchasing non-local properties
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In order to alert the public on the points-to-note when purchasing non-local properties,
the EAA has published a new booklet titled “Purchasing Non-local Properties Be SMART".

The new booklet introduces the essential factors to be considered before making a
purchase decision of non-local properties with cases sharing in the comics style for easier

understanding.

The online version of the
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booklet has been posted on the
EAA’'s website ( “Information
Centre” > “Publications” ) and
the EAA’ s consumer website
(smart.eaa.org.hk), while printed
copies are available at the office
of the EAA and all Home Affairs
Enquiry Centres of the Home
Affairs Department.
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