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The EAA reviews its work in 2019 and introduces its initiatives for 2020
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The EAA held a press conference on 21 January 2020 at which its Chairman,
Professor William Leung Wing-cheung, SBS, JP, and Chief Executive Officer,
Ms Ruby Hon Yuen-ping, reviewed the EAA’s work in 2019 and introduced
its initiatives for 2020.

Professor Leung pointed out that the EAA received a total of 299 complaints
in 2019, a decrease of 2% compared to 2018. The common complaint
categories included mishandling provisional agreement for sale and
purchase (or provisional tenancy agreement), issuing non-compliant
advertisements, failing to enter into an estate agency agreement with
clients or to explain the agreement to clients, and providing inaccurate or
misleading property information.

Stepping into 2020, the EAA will continue its efforts in educating the public
about purchasing properties outside Hong Kong and a public seminar on
the subject will be held again in March 2020. Besides, the Estate Agents
Community Service Proposal Competition launched earlier with the aim
to encourage estate agents to serve their communities received positive
responses and the eight shortlisted teams will implement their community
service proposals for the Final Judging Panel to adjudicate and announce the
winners later this year.

The EAA will also continue to
attach great importance to
educate and encourage the trade
to become “5A estate agents”,
who do not only comply
with the law but also provide
a “BA” service to consumers,
so that the professional image of
the trade could be enhanced in
the eyes of the public.

For more details of the press
conference, please read the
related press release at the EAA’s
website.
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EAA Chairman Professor William Leung Wing-cheung, SBS, JP and
Chief Executive Officer Ms Ruby Hon Yuen-ping review the EAA’ s work in
2019 and introduce its initiatives for 2020 at the press conference.



