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The EAA held a press conference on 21 January 2020 at which its Chairman, 
Professor William Leung Wing-cheung, SBS, JP, and Chief Executive O�cer, 
Ms Ruby Hon Yuen-ping, reviewed the EAA’s work in 2019 and introduced 
its initiatives for 2020.

Professor Leung pointed out that the EAA received a total of 299 complaints 
in 2019, a decrease of 2% compared to 2018. The common complaint 
categories included mishandling provisional agreement for sale and 
purchase (or provisional tenancy agreement), issuing non-compliant 
advertisements, failing to enter into an estate agency agreement with 
clients or to explain the agreement to clients, and providing inaccurate or 
misleading property information. 

Stepping into 2020, the EAA will continue its e�orts in educating the public 
about purchasing properties outside Hong Kong and a public seminar on 
the subject will be held again in March 2020. Besides, the Estate Agents 
Community Service Proposal Competition launched earlier with the aim 
to encourage estate agents to serve their communities received positive 
responses and the eight shortlisted teams will implement their community 
service proposals for the Final Judging Panel to adjudicate and announce the 
winners later this year.

The EAA will also continue to 
attach great importance to 
educate and encourage the trade 
to become“5A estate agents”, 
who do not  only  comply 
with the law but also provide 
a“5A”service to consumers, 
so that the professional image of 
the trade could be enhanced in 
the eyes of the public. 

For more details of the press 
conference, please read the 
related press release at the EAA’s 
website.

監管局回顧 2019年工作及簡介 2020年工作重點
The EAA reviews its work in 2019 and introduces its initiatives for 2020
監管局於 2020年 1月 21日舉行新聞發布
會，由主席梁永祥教授 SBS 太平紳士及行政
總裁韓婉萍女士回顧監管局在 2019年的工
作，並簡介 2020年的工作重點。

梁教授指出監管局於 2019年共接獲 299宗
投訴個案，較 2018年減少 2%。當中最常
見的投訴性質包括：不妥善處理臨時買賣合
約（或臨時租約）、發出違規廣告、未有與
客戶訂立或解釋《地產代理協議》以及提供
不準確或具誤導性的物業資料。

踏入 2020年，監管局將繼續就購買香港境
外物業的議題教育公眾，並將於 2020年 3
月再舉行公開講座。另外，局方早前為鼓勵
地產代理服務社區而推出的「區區有『理』-
社區服務建議比賽」，得到業界踴躍參加，
八個入圍隊伍將落實執行服務計劃作終審評
選，賽果將於今年稍後公布。

另一方面，監管局
將繼續教育及鼓勵
從業員成為「5A 代
理」，做到不單遵
守法規，同時為客
戶提供優質服務的
專業代理，以提升
業界在大眾眼中的
專業形象。

有關新聞發布會的
詳細內容，請到監
管局網站閱覽相關
的新聞稿。

監管局主席梁永祥教授 SBS 太平紳士及行政總裁韓婉萍女士於新聞
發布會上回顧局方在 2019年的工作，並簡介 2020年的工作重點。
EAA Chairman Professor William Leung Wing-cheung, SBS, JP and  
Chief Executive O�cer Ms Ruby Hon Yuen-ping review the EAA’s work in 
2019 and introduce its initiatives for 2020 at the press conference.
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監管局於 2019年初首度推出「5A 代理」宣傳
計劃，推廣專業地產代理應具備的「5A」卓越
特質，包括「言出必 行」(Adherence)、「言之 

有物」(Ability)、「言而有信」(Accountability)、
「與時並進」(Advancement) 及「與客同行」
(A�nity)。

是次宣傳計劃得到公眾和業界的認同並獲
ARELLO 頒發教育獎。為了繼續向公眾推廣業
界的專業形象，監管局在 2020年一月至三
月期間推出新一輪的宣傳，在超過 100輛在
全港行駛的巴士車身印上「5A 代理」的廣告。

In early 2019, the EAA first rolled out the“5A Agent”publicity campaign to 
introduce the“5A” excellent qualities of the professional estate agents should 
attain. These qualities including“Adherence”, “Ability”,“Accountability”, 
“Advancement”and“A�nity”. 

The campaign was well-recognised by the mass public and the trade. It has 
been awarded the education award by ARELLO. To keep the momentum of 
promoting the trade’s professional image, the EAA launched a new wave of 
promotion in January to March 2020. Advertisement about the“5A Agent”was 
placed on over 100 public bus �eets travelling in the territory.  

新一輪「5A 代理」宣傳計劃
A new wave of“5A Agent”promotion



7

新聞速遞
News Express

In order to alert the public on the points-to-note when purchasing non-local properties, 
the EAA has published a new booklet titled“Purchasing Non-local Properties Be SMART”.

The new booklet introduces the essential factors to be considered before making a 
purchase decision of non-local properties with cases sharing in the comics style for easier 
understanding.

The onl ine version of  the 
booklet has been posted on the 
EAA’s website (“Information 
Centre”>“Publications”) and 
the EAA’s consumer website 
(smart.eaa.org.hk), while printed 
copies are available at the o�ce 
of the EAA and all Home A�airs 
Enquiry Centres of the Home 
A�airs Department.

監管局有關購買境外物業的新小冊子
EAA's new booklet on purchasing non-local properties

為提醒大眾購買境外物業時須
注 意 的要 點，監 管局 推出名為 
《境外置業要「究」SMART》的全
新小冊子。

新小冊子介紹在決定購買境外物
業前應考慮的重要因素，並透過
漫畫形式分享一些個案，讓讀者
更易於理解。

小冊子的網上版本已上載至監管
局網頁（「資訊中心」>「刊物」）
及監管局消費者教育網站 (smart.
eaa.org.hk )；印刷版則可於監管
局辦事處及民政事務總署轄下的
各區民政諮詢中心索取 。

監管局亦製作了
一系列的相關宣
傳品予業界，並
已在一月派發到
所有地產代理商
舖，以鼓勵公眾
委 託 具 備「5A」
特質的專業持牌
地產代理。宣傳
品包括雙面櫥窗
貼紙、A6尺寸貼
紙及座枱卡。這
些宣傳品旨在提升持牌人的意識，時刻緊記秉
持專業，同時向其客戶展示業界的正面形象。座
枱卡的背面更印有額外訊息，以協助地產代理
為符合《打擊洗黑錢及恐怖分子資金籌集條例》
的要求而向客戶收取身份證明文件副本作備存 

紀錄。

The EAA also produced a new set of promotional materials for the 
trade, including a double-side window sticker, A6 stickers and table tent  
cards with eye-catching message which encourages the public to appoint 
professional licensed estate agents with“5A”qualities. The materials were 
distributed to all estate agency shops in January 2020. They aimed to help 
enhance licensees’awareness of being professional at all times and project 
the positive image of the trade to their customers. The table tent card 
also carries an additional message to facilitate the estate agents to obtain 
a copy of their clients’identity document for record-keeping in order to 

comply with the 
requirement of Anti-
money Laundering 
and Count-terrorist 
Financing Ordinance.

http://smart.eaa.org.hk/zh-hant/
http://smart.eaa.org.hk/



