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常見問答
Frequently-Asked-Questions

問 : 地產代理可否將賣方客戶的香港身份證副本交給第三者作其推銷服務之用？

答 : 除非得到客戶自願給予的明示同意，地產代理不可將客戶的個人資料用於與原先收集該等資料時擬使用或相關的目
的以外的目的，否則有可能違反了《個人資料 ( 私隱 ) 條例 》（第 486章） (「該條例」)。

 根據該條例的保障資料原則，在使用資料當事人的個人資料作直接促銷或向第三方提供資料作直接促銷前，須先取
得資料當事人知情的同意；這同意必須是由資料當事人明確表示，可包括表示不反對，但是沉默並不能構成同意。

 除了不得將個人資料用於與當初收集時擬使用或相關的目的以外的目的之外，持牌人須採取一切切實可行的步驟，
保障所持有的個人資料不會遭到未經授權或意外地被查閱、處理、刪除、喪失或使用。

在《專業天地》內，我們會解答持牌人的一些常見提問。
In Horizons, we will answer questions commonly asked by licensees.

Q: Could an estate agent give a photocopy of the vendor client's Hong Kong identity card to a third party for marketing 
of the party’s services?

A: Estate agents must not use clients' personal data for any purpose other than or unrelated to that for which it was 
collected, unless with the client’s express and voluntary consent. Otherwise, they may be in breach of the Personal 
Data (Privacy) Ordinance (Cap. 486) (“Ordinance”).

 According to the Data Protection Principles of the Ordinance, data users must obtain informed consent before using 
a data subject’s personal data for direct marketing or transferring the data to a third party for direct marketing. The 
consent must be an explicit indication by the data subject and broadly covers an indication of no objection and 
silence cannot constitute consent.

 Apart from not using personal data for any purpose other than or unrelated to the purpose for which it was originally 
collected, licensees should take all practicable steps to protect the personal data they hold against unauthorised or 
accidental access, processing, erasure, loss or use.




