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Frequently-Asked-Questions

£ (BEXRH) 1 BESBRETHEAN-LERRER -

In Horizons, we will answer questions commonly asked by licensees.
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Q: Could an estate agent give a photocopy of the vendor client's Hong Kong identity card to a third party for marketing
of the party’s services?

A:  Estate agents must not use clients' personal data for any purpose other than or unrelated to that for which it was
collected, unless with the client’s express and voluntary consent. Otherwise, they may be in breach of the Personal
Data (Privacy) Ordinance (Cap. 486) ( “Ordinance” ).

According to the Data Protection Principles of the Ordinance, data users must obtain informed consent before using
a data subject’s personal data for direct marketing or transferring the data to a third party for direct marketing. The
consent must be an explicit indication by the data subject and broadly covers an indication of no objection and
silence cannot constitute consent.

Apart from not using personal data for any purpose other than or unrelated to the purpose for which it was originally
collected, licensees should take all practicable steps to protect the personal data they hold against unauthorised or

accidental access, processing, erasure, loss or use.
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