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In order to keep pace with market changes
and rising public expectations, and to improve
the quality and image of the estate agency
industry, the EAA reviews and adjusts the
content of its qualifying examinations from

time to time to raise the level of entrants.
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Getting a licence is not easy
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The EAA is responsible for regulating the licensing and practice of
estate agents in Hong Kong. As such, it attaches great importance to
its role of gatekeeper to the industry. One of its most important tasks is
administering the qualifying examinations, as it is the threshold for entry
into the estate agency business.

In order to keep pace with market changes and rising public expectations,
and to improve the quality and image of the estate agency industry, the
EAA reviews and adjusts the content of its qualifying examinations from
time to time to raise the level of entrants. Hence, it is not easy to pass the
qualifying examinations and, as a matter of fact, the pass rate in the past
has always not been high. As a result, there are some so-called “intensive
classes” or “guidebooks” in the market to help candidates fully prepare
for the examinations. However, at the same time, some people may try to
pass the examinations by deception. In 2017, the police arrested a number
of people for cheating in the qualifying examinations.

The cheating incident not only shocked the EAA and the general public,
but also greatly tarnished the image of the industry. Last year, the court
ruled on the case. All the arrestees prosecuted were convicted and some
were sentenced to imprisonment.

Because of the serious nature of the case, the EAA immediately revised
the qualifying examination rules and registration restrictions after the
incident. At the same time, the EAA also increased its monitoring during
the examinations to prevent similar incidents from happening again. To
strengthen the deterrent effect, the Practice and Examination Committee
of the EAA decided at a recent meeting that those who were convicted of
cheating in this case would be disqualified from the relevant examination,
and were also barred from retaking any qualifying examinations of the
EAA within two years from the date their conviction by the court.

Here, | would like to remind examination candidates once and again that
they must abide by the law and not cheat. Otherwise, in addition to being
disqualified from the examination, they may also be committing a criminal
offence which will affect their future and bar them from joining the estate
agency industry. All practitioners holding a licence should cherish it more,
as it is no longer easy to obtain a new licence.





