EEFBFHEFT @mzo004s58318)
Number of statements of particulars
of business (s at 31/512020)

3 Examinations

ExREEREH (EREZENX)

Salespersons Qualifying Examination
(Computer-based)

5/2020 BRI
Partnerships
ZHAH No. of candidates AW Pass rate
133 21.1%
T | 548
ZhAZ No. of candidates A48 Pass rate Sole proprietorships -

105 29.5%

® 6 & o o 6 o o o o o o O 0o o O O o O O O o o o

BB E m=z2020958318

Number of licences (s at 31/52020)

friﬁit/fdacompanies 5 y 2 5 8
LA 6,970

EXERR
Salesperson’s Licence

21,333

® 6 & o o o o o o o o o © ©o o O O o O 0o o o 0o o o o

# ERE(E AR

Estate Agent’s 1 8 - 222

Licence (Individual)

B M VIR ER 02018 255)
Number of complaint cases opened

(January to May 2020)

® 6 & 6 o o o o o o ©o o ©° o o O O o ©° O O O° O O ©° O O o O O o O © 0o o O ©° o ©° o o ©° 0o o o O o o o o o

EEEBNIRFERE R cons1azs58)

EPNEIEEEEN

Total no. of 39,555

Individual Licences

A IR (D B))hER
u Est%:e Ag(eﬁt’s)Li-ence 3,827

(Company)

® & O O O o o & & 6 o O O O o o o o O O O O O o o o o O O O o o o o o o O O o o o o o o o o

i (5 an3R 57 A R IR R R ETAL L
Results of completed complaint SR AR ol
cases* Others (include cases

withdrawn or closed

(anuary to May 2020) because of other reasons)

#H Total
BERTE
Insufficient
information to 7 9
pursue
* BAREFEENAER AR
Some cases were carried over from previous years Unsubstantiated

HHXX#H 20 HORIZONS



KEBHETHAEWER conz1azs58)
Number of cases arising from
self-initiated investigations during
inspections (January to May 2020)

B RE 2020=18258)

Number of compliance inspections
(January to May 2020)

HENRIEEH
—FERHEERH Estafe agency

First-sale sites shops

170 646

FHRAEHER
Cases arising from
self-initiated investigations

FEFAEMEBN L WER
Cases completed from
self-initiated investigations and
were substantiated*

BEMEES
Online property
advertisements

319

* BoREFREABENER
Some cases were carried over from previous years

B3 B8 A AT A SREREO AT B ocosrmzs)

Actions taken against licensees or ex-licensees* (anuary to May 2020)

BRI A AT A AR 66

No of licensees or ex-licensees

158 Sl 5t 3 BIRSRHY D/ B R Mo
X Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 36 conditions to licence 1 6#
EIEA R R
Fine Suspension

29 9)

* EIFEASRASEAMEENTBRRE CEERBKRG) MAELWHR  EFERMTRENCELE  SEERERIEEBER THER
B hnfgReE

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# ELERHERESSHE - EHRFRATBASERBRRIRN -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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