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In Horizons, we will answer questions commonly asked by licensees.
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Regarding the floor area of a second-hand residential
property, what information must an estate agent provide
in the advertisement?

According to paragraph (4) of the Practice Circular (No. 12-
02 (CR)) issued by the EAA, if the floor area information of a
property is included in an advertisement and the saleable area
of the property can be obtained from either the Rating and
Valuation Department (“RVD") or the agreement for sale and
purchase of the first assignment of the property registered in the
Land Registry (“first agreement”), then licensees must:

(@) provide the saleable area of the property (obtained from
the RVD or the first agreement, as the case may be) in the
advertisement; and

(b)  clearly state in the advertisement that the floor area
provided is the saleable area of the property.

If the saleable area of the property cannot be obtained from
either the RVD or the first agreement, licensees may provide
the gross floor area (“GFA") or other floor area information of
the property in the advertisement. Although licensees are not
obligated to provide the GFA of the property and the source
of the floor area information in the advertisement, they must,
upon the EAA’'s request, produce evidence to substantiate that
the GFA or other floor area information of the property was
obtained from a reasonable source or there was a proper basis
upon which he could rely for including such information in the

advertisement.
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