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Issuing a false or misleading advertisement
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Introduction

Licensees must not use photos which are not taken from the property
being advertised in advertisements. Otherwise, they may be disciplined by
the EAA for issuing a false or misleading advertisement.

Incident

A vendor appointed an estate agency company to sell a property she
owned. Later, she found photos of her property being shown to advertise
another property, which was not hers, on the website of the estate agency
company.

Feeling discontent that her own property photos were being used to
promote another property, she lodged a complaint against the estate
agency company.

In replying to the EAA's enquiries during investigation, the estate agency
company said that they had warned the relevant estate agent after the
incident was brought to their attention. The company also said that it
has monitoring measures to ensure the compliance of its staff to the
requirements and guidelines issued by the EAA, the company assured that
it would strengthen the supervision of the branch’s operation so to avoid
similar mistake from happening again.

HORIZONS



EaE R Result

EERNETESR A ZHEREBEAR The EAA Disciplinary Committee was of the view that the estate agency
He ek o ERIBER AT EA company issued an advertisement wholly or partly relating to its estate

DI Bk AR Rt S S agency business which includes any statement or particular that is false or
CEM ZATERT GhERIEEIE (— misleading in a material particular. Hence, the company was in breach of
EAREEEEME) 1861) B(1)iEo section 9(1) of the Estate Agents Practice (General Duties and Hong Kong

Residential Properties) Regulation.
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Having considered the nature and gravity of the case, the sanctions for
similar cases and the disciplinary record of the estate agency company, the
Committee decided to reprimand it and impose a fine of $40,000.

ZAZH Comment from trade
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The estate agency company lost the trust of the vendor. At the same
time, the prospective purchaser will also feel cheated when he/she

finds out that the property he/she inspects is not the same as the one
advertised. This will undermine the reputation of the company as

zgi}ziﬂﬁﬁ@éwzﬁ well as the possibility of a transaction, and will also make customers
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M:r Andy Wong a lose confidence in the estate agency trade.

Chief Secretary of Hong Kong Real Estate
Agencies General Association
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