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Awards received by the EAA and EAA staff
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EAA Annual Report 2018/19 was awarded the “Best
New Entry” in the 2020 HKMA Best Annual Reports
Awards.
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he EAA has recently been awarded the “Best New Entry” in the
T”Non-proﬂt Making and Charitable Organisations” Category for the
2020 HKMA Best Annual Reports Awards organised by the Hong Kong
Management Association. It is a well-recognised competition to honour
the awarded organisations for their achievement in the production of
annual reports with high standards. The award presentation ceremony
was held on 2 November 2020.

Also, two EAA staff received “The Ombudsman’s Awards 2020" for
" Officers of Public Organisation” in recognition of their professional and
positive attitude in enquiries handling.

With the outstanding performance in handling public enquiries, Ms
Oceana Chu from the Licensing Section and Ms Vicki Lam from the
Corporate Communications Section, received individual awards from The
Ombudsman on 10 November 2020.

It is the sixth consecutive year that EAA staff have been awarded The
Ombudsman’s Award. The EAA will continue to provide quality customer
service to the trade and the public at large.
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Ms Oceana Chu (left) and Ms Vicki Lam (right) receive “The Ombudsman’s
Awards 2020”.
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