Z5 Examinations
SEEEIRES (BIEEZER)

Salespersons Qualifying Examination
(Computer-based)

’

ZHAHE No. of candidates
£, B Examination date 9/2020

E18E Pass rate

75 44.0%

Z4 B Examination date 11/2020

61 42.6%
ERBARER (FREERN)

Salespersons Qualifying Examination
(Paper-based)

21 AZ No. of candidates E18E Pass rate
£, B Examination date 9/2020

1429 42.4%

£ A HA Examination date 10/2020

1324 49.5%

£ B H Examination date 11/2020

1,053

EREERES

23.8%

Estate Agents Qualifying Examination

21 AZ No. of candidates E18E Pass rate
%, HHA Examination date 10/2020

469 40.5%

Z% BHA Examination date 11/2020

703 41.0%

BRI E @m=z2020%118308)
Number of licences (s at 3011172020

21,944

EEBEMR
Salesperson'’s Licence

b IR (B AR R
Estate Agent’s
Licence (Individual)

18,340

EPNESECE
Total no. of
Individual Licences

40,284

IR (D AR
Estate Agent’s Licence
(Company)

3,876

HEX#M

20

EEFBEHEFT @mzc005118308)
Number of statements of particulars
of business (s at 301112020

Partnerships

169
1,573
5,307

7,049
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B M MYV IR EF cocom1az118)

Number of complaint cases opened
(January to November 2020)

315
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EEEBWNIRFEIRE R coos18z118)
Results of completed complaint
cases* (January to November 2020)

BEKE

Sole proprietorships

BRAF

Limited companies

B8 Total

HAth () 20185/ AR EIRER R
HEMREMALASE)
Others (include cases
withdrawn or closed
because of other reasons)

ERBR
Substantiated

# 2 Total
HHTE R
Insufficient

information to 2 O 9
pursue

BB

Unsubstantiated

* MoREFEENESR

Some cases were carried over from previous years

HORIZONS



KERETHFAENER cons18z15)
Number of cases arising from
self-initiated investigations during
inspections (January to November 2020)

FHRAEWER
Cases arising from 1 82

self-initiated investigations

B IRE co2oz182118)

Number of compliance inspections
(January to November 2020)

HEREEH
—FERRHEEH Estate agency

First-sale sites shops

506 1,929

FERAEMEWA L EE
WEMERS Cases completed from
Online property

advertisements

1,016

self-initiated investigations and
were substantiated*

* MAREFRMAATHESR

Some cases were carried over from previous years

EFE AR AREBITE* cooxiazi1a)

Actions taken against licensees or ex-licensees* (anuary to November 2020)

BRI ARATE A 1 99
No of licensees or ex-licensees

178 33 3e 18 S /58 B L
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 1 1 5 conditions to licence 4 1 #
BN TirmiEER
Fine Suspension

95 13

* EEFEASAEEAMFENTBRRE CEERBGRG) MELNIR  ETERNTEENCENLE  SRERERFERMER THER
L H e o

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# BLEARHMRBRZESSHE EHRISEATESHEBEMREG -
# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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