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Important documents to be prepared whenselling
uncompleted properties outside/Hong'Kong '
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The survey revealed that the public's
perception of the trade in general has
improved over the years. We all hope that
the good public image of the trade can be
sustained. To achieve this goal, the trade

must be prudent in their daily practices.
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The public image of the trade

tarting from 1 November 2020, the Estate Agents Authority (“EAA")
Shas a new composition of Board members. We welcome our new
Chairman Ms Elaine Liu, JP on board, as well as other new members. Ms
Liu has served the EAA Board for 12 years and is very familiar with the
work of the estate agency trade. The EAA Administration looks forward
to working under her able leadership.

Due to the pandemic, we went online for the Chairman to greet the
trade and the media respectively. In the video to the trade, the Chairman
encouraged licensees to maintain their good practice with integrity,
competence and professionalism. In the online media gathering, the
Chairman shared with reporters the findings from the public survey
conducted in 2020 by an independent expert engaged by the EAA.

Let me share some of the findings with the readers of Horizons too. The
survey interviewed 1,000 adult Hong Kong residents in July 2020 and
asked them questions about their views on estate agents in Hong Kong.
Some 47% of all respondents had a good impression of estate agents,
which is higher than the 35% in the previous survey we conducted in
2010. Most of the respondents also agreed with the positive descriptions
of estate agents, with the attribute “proactive” ranking highest (85%),
while the attribute “integrity” (51%) still has room for improvement.
In addition, 69% of the respondents who had ever used estate agents’
services were overall satisfied with their services, a proportion higher
than the findings of the 2010 Survey (60%).

The survey revealed that the public’s perception of the trade in general
has improved over the years. | believe we all hope that the good
public image of the trade can be sustained. To achieve this goal, the
trade must be prudent in their daily practices. For example, when
using the online platform to promote properties (particularly first-
sale properties), licensees should follow all the relevant guidelines.
Another example is, when working from home due to the pandemic,
licensees should be careful when handling their clients’ personal data.
In this regard, the EAA has already shared the recent guidance notes
from the Privacy Commissioner for Personal Data on our website for
the trade’s reference.
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Important documents to be prepared
when selling uncompleted properties
outside Hong Kong
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As there is an increasing number of Hong Kong residents interested in
purchasing non-local properties, more estate agency practitioners
are now participating in the sale of such properties.

Unfortunately, as commonly reported in the media, many people have
encountered bad experiences when investing in non-local properties,
particularly those related to uncompleted properties situated outside
Hong Kong (“UPOH"). As transactions involving non-local properties are
very complicated, especially uncompleted ones, licensees must follow the
relevant guidelines issued by the EAA when they are involved in the sale
of these properties so that they can demonstrate their professionalism
to the public when selling UPOH.

Guidelines issued by the EAA

Any licensee who participates in the sale of UPOH must comply with
the practice circular on sale of uncompleted properties situated outside
Hong Kong (No. 17-03(CR)) issued by the EAA.

HORIZONS
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According to this circular, licensees must provide four important sales

documents to purchasers before they enter into any agreement or

make any payment in relation to the purchase of the UPOH (whichever

is the earlier). Such documents and information are listed as below:

1.

HEXXi

Due diligence report(s) regarding the vendor and the property

In order to have a sufficient understanding of the background of the
vendor and the property concerned, licensees are required to obtain
a due diligence report(s) issued by a professional person, financial
institution and/or government authority confirming that the vendor
is in existence and legally entitled to develop and sell the property.
Also, the report(s) should confirm the vendor’s source of funds or
financial arrangement in regard to the completion of the property.

In addition, the report(s) should provide key information of the
development of which the property form part such as the location,
tenure, current ownership, subsisting encumbrances etc.

Written legal opinion issued by a lawyer practising in the
place where the UPOH are situated

Licensees must obtain a written legal opinion to ascertain whether
there are restrictions on foreign purchasers to purchase, resell, lease
or mortgage such properties according to the laws and regulations
of the place where the properties are situated, and if so, state the
nature of such restrictions.

The above legal opinion must be issued and provided to the
purchasers in either Chinese or English. If the legal opinion is issued
in other languages, a translation in either Chinese or English must be
provided.

Written warning statement

Licensees are required to provide the purchasers with a separate
written warning statement so as to remind and make sure the
purchasers understand that they should:

e conduct due diligence on the vendor and the UPOH themselves
and review all the sales documents carefully

pay attention that risks are involved in purchasing UPOH and
consider appointing an independent lawyer to protect their
interests at all stages of the purchase and seek his assistance to
explain the terms and conditions of any agreement in connection
with the purchase

consider seeking independent professional advice on the types
and amounts of taxes or levies that they may be liable to pay
as foreign purchasers in relation to the purchase, resale, lease or
holding of the properties
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4.

Sales information sheet for purchasers

e Licensees must provide the purchasers with a sales information
sheet related to the UPOH prepared or approved by the vendor.
The sales information sheet on UPOH should contain the following
information: basic information on the development, information
on property details, payments, cooling-off period, defect liability
warranty period, financial incentives, legal and interpretation
service, governing law and dispute resolution venue as well as
the relevant attachments (i.e. the due diligence report(s) on the
vendor and the UPOH, legal opinion on the material information,
and written warning statement as mentioned above).

Apart from the abovementioned documents to be provided to clients,
licensees must obtain the vendor’s express endorsement in writing
on the accuracy and completeness of the information contained
before issuing advertisements or promotional materials to promote
the UPOH.

Moreover, when promoting UPOH, licensees must ensure that the
following is clearly stated in the advertisements or promotional
materials:

e the development permit or approval numbers, and name of the
relevant authority which issued the permit or approval;

e whether or not the purchasers are acquiring an interest in the
land, the building to be erected thereon, and/or a right to use and
occupy the properties in the building; and

e a3 prominent statement reminding the purchaser that purchasing
UPOH is complicated and contains risk, and they should seek
independent professional advice before making a purchase
decision.

Licensees should note that they must not use words which give the
impression that purchasing UPOH is “safe”, “low-risk” or “risk-
free”, or able to obtain “high” yields or returns with little or no risk.

Conclusion

Licensees must familiarise themselves with all the relevant laws and

regulations beforehand in order to provide accurate information to their

clients. They should also advise purchasers to obtain independent legal

and professional advice in relation to their intended purchase of the

UPOH, and suggest them conduct site visits of the properties before

making any purchase decision.

HEXRH#
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The EAA welcomes the New Chairman and

New Board Members
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Name of the Standing Committee

The EAA welcomes the Government's appointment of Ms Elaine Liu, JP
to succeed Professor William Leung Wing-cheung, SBS, JP as the new
Chairman of the EAA Board effective from 1 November 2020.

The EAA also welcomes the Government’s appointment of Mr
Simon Siu Chak-yu, BBS, JP as the new Vice-chairman, as well as
the appointment of six new Board Members, including Ir Albert Cheng
Ting-ning; Mr Chow Wai-shun; Mr Lai Man-hin, SBS, FSDSM, FSMSM;
Mr Jacob Poon Tat-hang; Mr Yu Chi-wing; and Ms Helen Zee.

The new EAA Board held its first meeting on 25 November 2020 and
appointed the chairmen of its five standing committees to oversee various
aspects of the EAA's work. The chairmen of the standing committees are
as follows:

xR

RRERREBELZESR

Strategic Development & Management Committee
wEEES

Disciplinary Committee

[BREEE

Licensing Committee

HENREAEZES

Practice and Examination Committee
EXBREEY

Professional Development Committee

Chairman

BERANFat
Ms Elaine Liu, JP

2T BBSA @+
Mr Simon Siu Chak-yu, BBS, JP

WLt
Ms Phoebe Tse Siu-ling

ST IR, MH

Professor Eddie Hui Chi-man, MH
BRI

Ms Imma Ling Kit-sum

MEEERIFEEER N FHLIN LERE
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Shortly after her appointment, Ms Elaine Liu, JP, the new Chairman of the
EAA, sent her greetings to the trade through a video. She encouraged
all practitioners to remain positive, be vigilant and resilient under the
pandemic and to keep up with the good practice. When the restrictions
on social gathering are relaxed, she looks forward to meeting the trade
in person.
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ITENELCLEEEZEERBY (www.eaa. To watch the video of the Chairman, please visit the EAA website
org.hk) KYouTube#8#& (www.youtube. (www.eaa.org.hk) or the EAAs YouTube channel (www.youtube.com/c/
com/c/EstateAgentsAuthority) EstateAgentsAuthority)
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You may also scan
the QR code:

(English version)

BN - BEE RR2020F10 H29 B 21 TEHE On the other hand, a media gathering was held on 29 October 2020 to
@EUXBIEEFE R KEZIZSBS A Fa+ o say farewell to the former Chairman, Prof. William Leung Wing-cheung,
D EHEE ST AEEENHM SRR o 5 SBS, JP. Prof. Leung shared with the press his memorable experience in
B R L FREHEE R L B the EAA. Ms Ruby Hon Yuen-ping, the Chief Executive Officer of the EAA,

bR

E

SR AE LT BA RS AR T2 thanked Prof. Leung for his excellent leadership and unwavering support
W% P EEEERE THMNSS over the past years and presented a photo album to him to express the

gratitude from the EAA staff.

w B K E Eg
ESTATE AGENTS A

EERTREHERNY T THXLEMT
ATEF & RAKFHIXSBS K T L -

Ms Ruby Hon Yuen-ping, the Chief Executive Officer
of the EAA, presented a photo album to the former
Chairman, Prof. William Leung Wing-cheung, SBS, JP
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Awards received by the EAA and EAA staff

EER2018/19F HAEBEBEREX G ERE
FFIRE K LE - Best New Entry 2215 -

EAA Annual Report 2018/19 was awarded the “Best
New Entry” in the 2020 HKMA Best Annual Reports
Awards.

gy— BENEESEREENRT RN
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he EAA has recently been awarded the “Best New Entry” in the
T”Non-proﬂt Making and Charitable Organisations” Category for the
2020 HKMA Best Annual Reports Awards organised by the Hong Kong
Management Association. It is a well-recognised competition to honour
the awarded organisations for their achievement in the production of
annual reports with high standards. The award presentation ceremony
was held on 2 November 2020.

Also, two EAA staff received “The Ombudsman’s Awards 2020" for
" Officers of Public Organisation” in recognition of their professional and
positive attitude in enquiries handling.

With the outstanding performance in handling public enquiries, Ms
Oceana Chu from the Licensing Section and Ms Vicki Lam from the
Corporate Communications Section, received individual awards from The
Ombudsman on 10 November 2020.

It is the sixth consecutive year that EAA staff have been awarded The
Ombudsman’s Award. The EAA will continue to provide quality customer
service to the trade and the public at large.

dy 20| EEUARNE X

#° 20 | The Ombudsman’s Awards
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KREBELZ L () MMREL T (G) ERERFEE -
Ms Oceana Chu (left) and Ms Vicki Lam (right) receive “The Ombudsman’s
Awards 2020”.
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Ms Angela WONG Ching-yi

EMEBERIFFRERELE
Deputy Chairman and Managing Director, Midland Holdings Limited

ETREERARIMITES
Executive Director, Midland IC&I Limited

EHEEECERAFNESELEEE
Director and Vice President, Midland Charitable Foundation Limited

BALNRAREEIRERESZEGNE
Member, Sponsorship and Development Fund Committee, The Open University
of Hong Kong

BAREEALHERHEE

k Standing Committee Member, The Association of Hong Kong Professionals

BB RKNEEREN T
Ms Angela WONG Ching-yi, Member of the EAA

RER CEEXRM) BEF TEERKEEFG — M ¥R SRR M ERIE R FE AN
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In this issue of Horizons, we interview our EAA Board member Ms Angela WONG Ching-yi, about her
views on the trade’s performance and the corporate governance of estate agency company.

E) RE2019EMAEEREERZA ' & Q Before you joined the EAA Board in 2019, you had

KEUFTRPPNSEREZHZESFEER been a Board-appointed member of our Practice and
REEENEEREYE - RABFHE— Examination Committee and Professional Development
TR BBl e 20 o 78 B E S 2 Committee for a few years. Could you share with us
your views on the performance of the trade at large?
2 RENEZTAEERKE RIS A | am honoured to be a member of the EAA Board. Being
=W HHERIBITEZE  WiEAHE part of the real estate industry, and as a member of Practice
RESFEeNMEERREEESRKE K and Examination Committee, and Professional Development
—EHBmEwEe )  BHSWL =¥ Committee, | have witnessed the evolvement of the trade,
(F RETE SRR o becoming more efficient, professional, and digitalised.
B BN ER HIET R R o R The EAA has devoted itself to improving the professionalism of

the trade. In recent years, it has been dedicated to encourage

HOESREHEEREEHE B
MR ATEIRNEA R EH) [EHlERTER
Bl WANREUEBEAE = [F)]
el |8 B [EhpsiT] ~ [82

participation in the Continuing Professional Development
Scheme, including launching “Premium CPD Attainment
Symbols” to be printed on the awardees’ business cards, and
encourage estate agents to attain “5A"” qualities, namely

Bl - [EmARE] - [EREIEE] & “Adherence”, “Ability”, “Accountability”, “Advancement”

[EERT] - HmETEEREER - and “Affinity”, with a mission to build a professional image of
EERTHERETEHBERILE AR theindustry. The EAA also encourages estate agents to enhance
FOKF - BRRA IS A X R RAREL themselves and develop new professional competencies. These
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measures have led to significant improvement in personal
ethics, knowledge, integrity, and practicing standards of the
practitioners.

In addition, the EAA has constantly enhanced the qualifying
examinations in recent years to bring up the entry threshold and
in turn upgraded the professional standard of new practitioners.
The number of estate agents reaching over 40,000 reflects the
growing recognition and attractiveness of the industry. We
hope the trade would continue to join hands with the EAA to
further elevate the professional status of the trade.

As a senior management of a large estate agency firm,
how would you promote and ensure your employees’
compliance of the regulations set by the EAA?

As a senior management of our company, it is of utmost
importance to ensure our employees comply with the EAAS
regulations.

Through the “Code for Professionalism” of our company, we
require our employees to be professional, disciplined, and to
comply with government laws, the EAA practice guides and
notices.

In addition, it is also very important to provide all-rounded
and regular training to employees so that they could be well
informed of and understand the updates on various legislations
and practice requirements.

Finally, an established disciplinary system and effective preventive
measures are a must. In case of any violation of regulations,
employees would be liable to verbal warning, written warning,
or even demotion or discharge. This will remind employees to
be cautious with their work ethics.

The ESG (Environmental, Social, Governance) efforts of
a company are becoming more recognised these days.
Would you encourage your company or the estate
agency trade to adopt the same principles?

As the public has growing environmental and cultural awareness,
the ESG efforts have been the trend of global corporations. Our
company has established a charitable foundation in 2004 to
create positive contribution to the environment, society and
people. Through years of efforts, we have been accredited a
“Caring Company” and “Caring Enterprise”.

As a trade member, | encourage all estate agency companies
to also try carrying out the ESG values to bring about benefits
to the society at large.

HORIZONS
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CPD Scheme - Extension of CPD period,
Webinar, e-Learning programmes & e-Quiz
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n light of the persistence of COVID-19 pandemic, many CPD courses

have been suspended or cancelled, resulting in the difficulty of licensees
in obtaining CPD points. Therefore, the Estate Agents Authority (EAA)
has decided to extend the deadline for the fulfilment of the CPD
attainment target for the CPD period of 2019/2020 to 30 September
2021. Licensee who is unable to complete the CPD attainment target
(i.e. 12 CPD points) on or before 30 September 2020 can now make up
the shortfall for fulfilling the CPD attainment target (12 CPD points) by
the extended deadline of 30 September 2021; and he/she will then be
eligible for obtaining the Certificate of Attainment and CPD Attainment
Symbol for the CPD period of 2019/20.

Besides, to reduce the risk of the spread of COVID-19 in the community,
all the face-to-face CPD seminars scheduled for September to December
2020 were cancelled. Instead, the EAA hosted it first webinar, “Sales
of First-hand Residential Properties”, on December 16, during which
speakers from the Sales of First-hand Residential Properties Authority
gave a detailed explanation on the sales and promotion requirements
for first-hand residential property development projects and matters

required attentions for estate agents.

In addition, the EAA has been developing e-Quiz and more e-Learning
programmes for licensees’ self-studies online. Recently, five new
e-Learning programmes, namely two on anti-money

laundering and counter-terrorist financing, one on

non-compliance in issuing advertisements, one

on non-compliance in the sale of first-hand

residential properties and one on providing

%E%ﬁ%lﬁb%&ffﬁgg inaccurate or misleading property information,
RE RS RE TR 7 were launched by the EAA. Don’t miss the
BEMME E2ETE - A chance to keep continued learning and uplift
ZRBFEEERBRIE yourselves.
RS - \/
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Promoting the CPD mark to the public
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FHRR - BTRARRHERE [HHETE
B]  EERRETHIHBEEHNA B
T (AR A -

(m%ﬁ%ﬁﬁ%%ﬁ%%ﬂﬁ%i((ﬁ

AR TMERARNA [AHErREE] 1
AR LRRHEGEEERR RSN ERIE
B EE o REFANLERESNEHS
B EXWUFEREEN - HEEESHKE
ERBE - BRERERRIZHERRS
HITEHE o

BEh - BTHE DT EE - BT /2020
FI2AMHM EEEEE - £Google &k
Yahoo®) 4 F BERERIRNES « 1BHE
BELPAREWOFER  W—HRAQARER
[ EeaTIRE | 125 o

ZEFAFEIRARY [BHEFRE] &
Rl FHRBEEENTEREREENMN
EREHMHEELR  BR  HUXHME
THRAETRH [FfERTRE] 1850 -

MR THREZ G EMFEENFS - AIE
AEERBEEHNS AU : http:/smart.eaa.
org.hk/smart-advice/cpd-mark/

HxX# 1N

he CPD Mark for the
TEstate Agencies  Award
Scheme (“the CPD Mark"”) is a
recognition for the continuous

| AR AUMRE!
Designinspire 2020...

[—Fm] SSDFB
BEA! BREEE.

I

25m
\ £
Hm

[EHRN] BE3EA7 | [RTHNEO0ME] 26
TOMY/M B TIER.. {EBRrImMEE IR

recognised by the trade but som a8 o

professional advancement

made by staff of the awarded

estate agency shops. Their
efforts should not be only

also be known by the public.
With a view to promoting the
CPD Mark to the public, a new
web page has been added to

the EAA's consumer education

HERERE SRR
website. - °

The new web page explains

what the CPD Mark is and

provides the link to a list of the awarded estate agency shops, where
their key information, such as their shops’ names and addresses can
be found, enabling consumers to locate them when they look for their
professional services.

Furthermore, to promote the new web page, an online publicity campaign
has also been launched in December 2020. Online advertisements have
been placed in the display advertising network of Google and Yahoo
with a link to the new web page afore-mentioned and concurrently
promote the decal of the CPD Mark to the public.

The campaign will help the public familiarise with the CPD Mark, in
particular letting the consumers know the decal which an awarded
agency shop can display at its shop, promotional documents or its
employees’ business cards.

To learn more about the new web page mentioned, please visit the EAA's
consumer education website: http://smart.eaa.org.hk/smart-advice/cpd-
mark/

HORIZONS
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#2MEE =R Disciplinary hearing case

REBYENRTHER

Failing to possess the prescribed information in relation to the property

55 Introduction

BEAERZFIRHEREGIHNYES Licensees should provide accurate and up-to-date property information

® W BEAEEYENEIRER BAIER to their clients and possess the prescribed information in relation to the

B BE S B 4O residential property. Otherwise, they may be subject to disciplinary action
by the EAA.

EHRB Incident

EKEHE EERERK—HHBEREAR During an inspection, an estate agency company was requested by the
TEE R AL A @J:E’\]—EUE%:@%F:I:T%@Q EAA to provide the prescribed information of a residential property being
STHESCE o AT S2sth EE VIR A B D3R T 48 advertised in the shop window. However, the estate agency company could

RE b EE R TR 177 2 &%ﬁl‘]%%ﬁfﬁ% EZES only provide the estate agency agreement and the property information
BEE4E | B RS - Bk ALISHEREE 1 i from the Rating and Valuation Department, but failed to provide the land

EMmo search record.
S A RIMEEMIE - BB T i Tk:e o(ljlrectorhof ]’cdj; compani/ explzl]ned that their staftf ;ot[io(;[ft?hza\zzig:;
s a land search of the property on the commencement da
aE A 4 i
E; AARARIREE - BERYRET LS period of the estate agency agreement.

&R Result

EEERLEEESR A M EREATEY The EAA Disciplinary Committee was of the view that the estate agency
ENE I UHERER S Y ASE TS company had entered into an estate agency agreement with the vendor
W AT E A HEY LR EE T and acted for the vendor. However, it failed to possess the property
Rt s S r S e R N EES information, such as the current ownership, subsisting encumbrances

RS ER AfER T GhEAE and Government lease, as registered in the Land Registry. Therefore,
WY 536 (1)(@)() - B [Insis AR IB A the company was in breach of section 36(1)(a)(i) of the Estate Agents

IIF

Ordinance which stipulates that “if a licensed estate agent acts for the

HEXH 12  HORIZONS



RENFITEWEEFT I ERIR G - L
RER SIEHI R LAY EE R -

vendor and has entered into an estate agency agreement with him, he is
required to have in his possession or control certain prescribed property

information.”

ZRIERMEE  BEMERM R AN
WEREARNERLCE LREREQRTE
HEE AR I AHEEIFR25,0007T °

Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Disciplinary Committee decided
to reprimand the company, and impose a fine of $25,000.

ZAZH Comment from trade

DR B REB D RIE A TR N ERE R » M2 T ARER] ARG
HEEMNLE - wEREATNEEBRIRBEISHEEESTRESE
B URBERIERR BREER-

L=
g Some practitioners may rely too much on their company’s internal
information and fail to obtain the relevant information from the
.l-l‘ <

prescribed source. Management of estate agency companies should
encourage their staff to participate in the Continuing Professional

RTEEE
HERIE (RE¥E) BNETE Development activities to familiarise themselves with the basic practice
Mr Evan Ng requirements to prevent them from breaking the rules again.

Chairman of Estate Agent Association

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

#EW{E=R Disciplinary hearing case

ANEEYEESTURRYE&RY - BEESRE L EREE
Failing to state the Property Number, advertisement date and
saleable area on the property advertisement

jillls

5l

WEREARAERMYRESE VABE
TARZER RSB DRENAE - MEE
MEESTIRENBEEEESN LS
MYELEFNERERNEENEEBHET
MRz EMEEER SRIBAEREER
ACEREE D

EHER

EEREBERF BXMERERRABE
HYERETERAAYERRLBLES

HExXi# 13

Introduction

When issuing property advertisements, estate agency companies
must state clearly and legibly the Property Number(s) of the properties
advertised and the date on which the advertisements are issued; and if
the floor area information of the residential property is mentioned, they
should provide the saleable area information obtained from the Rating and
Valuation Department (“RVD") or as stipulated in the agreement for sale
and purchase of the first assignment of the property (“First Agreement”).
Otherwise, they may be subject to disciplinary action by the EAA.

Incident

The EAA received a complaint claiming that an estate agency company did
not state clearly and legibly the property number and the advertisement

HORIZONS



B - AT HRE BEERBERZ AT
EMAEEMEES - ZMAESEPIHD
MEEREEDRIZS12F TR N426F 77
IR o 2AT - IRIBZ Y R EBEFNE R
& REY) R LR E MmEiE D Bl 2509F 77
R}A13F 75 R MAERE R BRI E W E B i
@R E AmiE D B 25317 IR K438
FHR LS ZIER B AR AB FEZN
AR ESTARYE RS EERE -

IR
EERCAZRER A ZHERBARER

T GRsrSrAY 83.21 B BN ERIEME
X BREABW VAT ERET HERE
By - HMTEER - #82FFR) ARBEE
BRBEMEATAE HMiES| ] MER TEE
RE LR EBSE (FH5:18-02 (CR) ) "Bk

B AR B S RV S R R RS
EHHAR - BN R AR ER THERSE

(#5712-02 (CR) ) - BIARBREM a0
HEEBRTEERERNEERZTIISME
WEREEER -

EEIERMNEE RZERERARIHER

Wik MEREBERTEREZAR WHE=
TE3E R A E A $£10,000 JTo

SRR SEE

BREXHERENBERIER

Mr Stephen Or

Vice President of Hong Kong Chamber of
Professional Property Consultants Ltd.

date. During the investigation, the EAA staff required the company to
provide two residential property advertisements for checking. In the
advertisements, the saleable area of the two properties was 512 sq.
ft. and 426 sq. ft. respectively. However, according to the RVD record,
the actual saleable area of the two properties should be 509 sq. ft. and
413 sq. ft., and the saleable areas of the two properties were 531 sq. ft.
and 438 sq. ft. as respectively stipulated in the First Agreement. Also,
the estate agency company failed to state the property number and the
advertisement date on both of the advertisements.

Result

The EAA Disciplinary Committee found that the estate agency company
failed to comply with paragraph 3.2.1 of the Code of Ethics, which
states that “Estate agents and salespersons should be fully conversant
with the EAO, its subsidiary legislation, this Code of Ethics, and other
quidelines issued by the EAA from time to time and shall observe and
comply with them in the course of their practice” and also breached the
Practice Circular No. 18-02 (CR) issued by the EAA by failing to state
clearly and legibly or ensure that it was stated clearly and legibly the
Property Number(s) of the properties advertised and the date on which
the advertisements are issued or updated. It also breached the Practice
Circular No. 12-02 (CR) by failing to provide in the advertisement the
saleable area of the property which can be obtained from the RVD or as
stipulated in the First Agreement of the property.

Having considered the nature and gravity of the case and their disciplinary
record, the Disciplinary Committee decided to reprimand the estate
agency company, and impose a total fine of $10,000 as the sanction for
the three breaches.

£ HAEZH Comment from trade

BRANEREHABERER EHEREIZAREETEYRESR
K AREFPRHERVYXER BB [FAPFILHE] -AREEESE
BUAMEXRERZR HEFFESNEREREN T ER A1
EFINBERE

A=A
BE 5

The licensee of the case committed a fundamental mistake. When estate
agents are appointed to handle the sale and purchase of residential
properties, they need to provide certain key property information to
their clients. Since property price per square foot is one of the major
considerations for the vendor and purchaser, inaccurate saleable area
information may affect their transaction decision.

HXX# 14 HORIZONS
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SMRFRABRERRREKD FESR
BE ([R%s)) MEMRM - BMEHE

(ERXM) EE [RARFTE| BARE
HERRASHHARATARRHHER

To enhance licensees’ knowledge on
the subject of anti-money laundering
(“AML") and counter-terrorist financing
(“CTF”), we will provide various
information and updates about AML in
the “AML Corner”.

Riﬁﬁ%&li/p\ Fﬂ@\/ == 'EEEFE =7 H+$U

AML & CTF Responsibilities Guidance Programme

S—

/N TURBARN S EAEBERY n addition to the risk-based approach to supervise the estate agency
Ig—]; N REREBMREMD FESEERT |trade’s compliance with the anti-money laundering and counter-
N B R —EH B EREA NG E ¥ terrorist financing requirements, the EAA has been making use of
¥ RE(HRTE18-01(CR)) I B B ROLEMN R education as a means to strengthen the trade’s conversance with the
B FESEERTHAS - AR requirements under the Practice Circular (Circular No. 18-01 (CR)). To

AFFA BRI E R E Sk RIS R 8 ST 48 assist licensees in fulfilling the regulatory requirements and to enhance
BT EARE  EERYERT—18 [R% the trade’s sense of responsibility for complying therewith, the EAA will

BDRARAEFRENE] - BEEAR implement the “AML & CTF Responsibilities Guidance Programme” to
i BIiX1E5E EES ;

I - provide guidance to licensees on conducting customer due diligence
BREMXEREAREEPETREBRELS NG
i SRR ftie 8

and record-keeping for the sales and purchase transactions they handle.
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E(EXEXR) N RAISBREFRAN-LE

2 RIERM -

In Horizons, we will answer questions commonly asked by licensees.
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HEXXi

Apart from the name of the first purchaser who purchased
a unit/units in a building, what other information can be
found in the deed of mutual covenant of a building?

A deed of mutual covenant (“DMC") is a private contractual
agreement among all the co-owners, the building manager and
also the developer of a building. It defines the rights, interests and
obligations of these parties. In general, a DMC comes into effect
on the date of execution by the developer and the purchaser of
the first unit of the building and is binding on other subsequent
purchasers.

Ownership in a multi-storey building is generally expressed in
terms of undivided shares. When an owner purchases a flat in
a multi-storey building, he is not only entitled to the exclusive
possession of his flat, but also jointly owns the common parts of
the building with other flat owners of the same building.

To facilitate management of a building and to effectively define
the rights and obligations of the parties concerned, the parts
which are designated as common areas in the building and the
undivided shares of various parts of the building are set out
clearly in the DMC of the building.

Moreover, the share of the management fees that each owner of
a flat is liable to pay is determined on the basis of the undivided
shares owned by him and is set out in the DMC under most
circumstances.

Hence, generally speaking, the name of the first purchaser, the
allocation of undivided shares, the parts which are designated as
common areas in the building and the proportion of management

fees that each flat owner of the building should bear could be
found in the DMC.
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HAE& | Other information

ARAEBEMABERTHFRHENER
EoIEH

BENER TIELBERERMR L RAEA B RHAL
BEAORR  BEEAEHILREERE
( TRERZE] ) 5 [EXRTIELEETH(E
ANEBERHMRE ] BEH=01E5I1ER - & (1) #
B (2) BEXk (3) REERUMHERE
REBRES - WRAERTERHE THER
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=HESIEHA R TESETEH
HiER

www.pcpd.org.hk/tc_chi/resources_centre/
publications/files/gn_wfh_employers.pdf

EER
www.pcpd.org.hk/tc_chi/resources_centre/
publications/files/gn_wfh_employees.pdf

ERARGSRERMY
www.pcpd.org.hk/tc_chi/resources_centre/
publications/files/gn_wfh_video.pdf

MESEH  BEEALELAZ  www.pcpd.
org.hk/tc_chi/contact_us/contact_us.html

HEX#H

Practical Guidance Notes Relating to Work-from-Home
Arrangements from PCPD

In view of the new risks posed to data security and personal data privacy
as a result of the work-from-home arrangements, Office of the Privacy
Commissioner for Personal Data, Hong Kong (“PCPD") has newly issued
three Guidance Notes under the series “Protecting Personal Data under
Work-from-Home Arrangements” to provide practical advice to (1)
organisations; (2) employees; and (3) users of video conferencing software

to enhance data security and the protection of personal data privacy.
Three Guidance Notes can be downloaded via the links below:

Guidance for Organisations
www.pcpd.org.hk/english/resources_centre/publications/files/gn_wfh_
employers.pdf

Guidance for Employees
www.pcpd.org.hk/english/resources_centre/publications/files/gn_wfh_
employees.pdf

Guidance on the Use of Video Conferencing Software
www.pcpd.org.hk/english/resources_centre/publications/files/gn_wfh_
video.pdf

For enquiry, please contact PCPD:
www.pcpd.org.hk/english/contact_us/contact_us.html
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The EAA held a Facebook live seminar on the
dos and don'ts about the tenancy of residential
properties. Three guest speakers shared their
insights with the online audience and answered

their questions. The video of the seminar is
available on the EAA’s website and YouTube
channel.

EETRATERERXKEHR
SBSAF#HMITHREEEEHE
{Letter to Hong Kong) 12EEH
2020 BEMARERBBINDERE
BT o

EAA former Chairman Professor William Leung,
SBS, JP shares with consumers the points-to-note
when investing in non-local properties in the RTHK

programme “Letter to Hong Kong”.

26
10
2020
EEREILEYMCANE LGS @ ARBMHEBEATER#ELTE -

EAA Staff volunteering for the YMCA, assisting in preparing lunch boxes for
the underprivileged.
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4 st bl
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mmEEnan
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B FEE PHOTOS RECOLLECTION

12/2014

EERAEER R KEHIXSBS AT+ (L) LE
BERE-FEXAKEHE -

EAA former Chairman Professor William Leung, SBS,
JP (left) meets the press after his appointment as
Chairman.

HEX X

12/2003

EERNRBALARRARIG L
R EPL AR SR AR ER
S EIRZH -

EAA representatives and trade members visit
Beijing to discuss with Mainland authorities
the scheme for the mutual recognition of
professional qualifications.

19

10/2015

EERETIHXERE [RFBEERTHE]

ARBHPEERFFNZEERIRANIERRE
Jgo
The EAA for the first time had its staff awarded

“The Ombudsman’s Award” for their outstanding
performance in providing quality customer service.

HORIZONS



Z5 Examinations
SEEEIRES (BIEEZER)

Salespersons Qualifying Examination
(Computer-based)

’

ZHAHE No. of candidates
£, B Examination date 9/2020

E18E Pass rate

75 44.0%

Z4 B Examination date 11/2020

61 42.6%
ERBARER (FREERN)

Salespersons Qualifying Examination
(Paper-based)

21 AZ No. of candidates E18E Pass rate
£, B Examination date 9/2020

1429 42.4%

£ A HA Examination date 10/2020

1324 49.5%

£ B H Examination date 11/2020

1,053

EREERES

23.8%

Estate Agents Qualifying Examination

21 AZ No. of candidates E18E Pass rate
%, HHA Examination date 10/2020

469 40.5%

Z% BHA Examination date 11/2020

703 41.0%

BRI E @m=z2020%118308)
Number of licences (s at 3011172020

21,944

EEBEMR
Salesperson'’s Licence

b IR (B AR R
Estate Agent’s
Licence (Individual)

18,340

EPNESECE
Total no. of
Individual Licences

40,284

IR (D AR
Estate Agent’s Licence
(Company)

3,876

HEX#M

20

EEFBEHEFT @mzc005118308)
Number of statements of particulars
of business (s at 301112020

Partnerships

169
1,573
5,307

7,049

® 6 & o o o o o o o ©°o o ©° ©o o O o o O O o o o o o

B M MYV IR EF cocom1az118)

Number of complaint cases opened
(January to November 2020)

315

® 6 & o o o o o o o ©°o o ©° ©o o O o o O O o o o o o

EEEBWNIRFEIRE R coos18z118)
Results of completed complaint
cases* (January to November 2020)

BEKE

Sole proprietorships

BRAF

Limited companies

B8 Total

HAth () 20185/ AR EIRER R
HEMREMALASE)
Others (include cases
withdrawn or closed
because of other reasons)

ERBR
Substantiated

# 2 Total
HHTE R
Insufficient

information to 2 O 9
pursue

BB

Unsubstantiated

* MoREFEENESR

Some cases were carried over from previous years

HORIZONS



KERETHFAENER cons18z15)
Number of cases arising from
self-initiated investigations during
inspections (January to November 2020)

FHRAEWER
Cases arising from 1 82

self-initiated investigations

B IRE co2oz182118)

Number of compliance inspections
(January to November 2020)

HEREEH
—FERRHEEH Estate agency

First-sale sites shops

506 1,929

FERAEMEWA L EE
WEMERS Cases completed from
Online property

advertisements

1,016

self-initiated investigations and
were substantiated*

* MAREFRMAATHESR

Some cases were carried over from previous years

EFE AR AREBITE* cooxiazi1a)

Actions taken against licensees or ex-licensees* (anuary to November 2020)

BRI ARATE A 1 99
No of licensees or ex-licensees

178 33 3e 18 S /58 B L
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 1 1 5 conditions to licence 4 1 #
BN TirmiEER
Fine Suspension

95 13

* EEFEASAEEAMFENTBRRE CEERBGRG) MELNIR  ETERNTEENCENLE  SRERERFERMER THER
L H e o

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# BLEARHMRBRZESSHE EHRISEATESHEBEMREG -
# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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caringorganisation

Awarded by The Hong Kong Council of Social Service
EAMERBHMERE

w B K B BE B R
ESTATE AGENTS AUTHORITY

BBBHFERKER183FE M 048184801=
Room 4801, 48/F, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong

e (852) 2111 2777 @ www.eaa.org.hk
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