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The survey revealed that the public's
perception of the trade in general has
improved over the years. We all hope that
the good public image of the trade can be
sustained. To achieve this goal, the trade

must be prudent in their daily practices.
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The public image of the trade

tarting from 1 November 2020, the Estate Agents Authority (“EAA")
Shas a new composition of Board members. We welcome our new
Chairman Ms Elaine Liu, JP on board, as well as other new members. Ms
Liu has served the EAA Board for 12 years and is very familiar with the
work of the estate agency trade. The EAA Administration looks forward
to working under her able leadership.

Due to the pandemic, we went online for the Chairman to greet the
trade and the media respectively. In the video to the trade, the Chairman
encouraged licensees to maintain their good practice with integrity,
competence and professionalism. In the online media gathering, the
Chairman shared with reporters the findings from the public survey
conducted in 2020 by an independent expert engaged by the EAA.

Let me share some of the findings with the readers of Horizons too. The
survey interviewed 1,000 adult Hong Kong residents in July 2020 and
asked them questions about their views on estate agents in Hong Kong.
Some 47% of all respondents had a good impression of estate agents,
which is higher than the 35% in the previous survey we conducted in
2010. Most of the respondents also agreed with the positive descriptions
of estate agents, with the attribute “proactive” ranking highest (85%),
while the attribute “integrity” (51%) still has room for improvement.
In addition, 69% of the respondents who had ever used estate agents’
services were overall satisfied with their services, a proportion higher
than the findings of the 2010 Survey (60%).

The survey revealed that the public’s perception of the trade in general
has improved over the years. | believe we all hope that the good
public image of the trade can be sustained. To achieve this goal, the
trade must be prudent in their daily practices. For example, when
using the online platform to promote properties (particularly first-
sale properties), licensees should follow all the relevant guidelines.
Another example is, when working from home due to the pandemic,
licensees should be careful when handling their clients’ personal data.
In this regard, the EAA has already shared the recent guidance notes
from the Privacy Commissioner for Personal Data on our website for
the trade’s reference.
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