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“5A Agent” publicity campaign introduced by the EAA earlier this year

The Estate Agents Authority ( “EAA” ) announced to the press about its work in
the first half of 2019 and introduced its initiatives for the second half on 31 July

The EAA received a total of 157 complaints in the first half of 2019, a decrease
of 7% compared to the same period of last year. The drop reflected an overall
improvement in the compliance of practitioners. However, complaints
regarding “issuing non-compliant advertisements” and “conducting unlicensed
estate agency work” recorded a year-on-year increase of 17 cases and 7 cases

Concerning the sales of first-hand
residential properties, there were
35 complaint cases received in
the first half of 2019 while public
order at the sale-sites of first-
hand residential properties has
seen significant improvement
as zero non-compliance in this
aspect were found during EAA’s
inspections.

The EAA has taken action or
imposed sanctions on a total of
122 licensees in the first half of
2019. A total of 19 licences were
revoked and eight licences were
suspended.
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Separately, the total number of candidates sitting for qualifying examinations
recorded a year-on-year increase of 11% whereas the number of individual
licences as of the end of June 2019 was 39,773, a slight decrease compared
to the end of last year.

Stepping into the second half of 2019, the EAA will continue to strengthen
the trade education on the subject of anti-money laundering and counter-
terrorist financing. Moreover, the EAA will continue to educate consumers on
the points-to-note when purchasing properties situated outside Hong Kong,
despite the fact that a drop of relevant complaints was recorded in the first
half of 2019.

In addition to promoting the positive image of “5A Estate Agent” to remind
the estate agency trade to provide quality service to consumers, the EAA
will initiate more Corporate Social Responsibility ( “CSR” ) activities with
the estate agency trade in order to further enhance the public image and
professional standard of the trade.

EERWBG /M [ LR RGIESE - FHéE |
EAA published a new booklet “Inquiry Hearing Cases — A Selection V”
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In order to enhance licensees’ understanding of the relevant regulatory
requirements when handling property transactions, the EAA has
published a new booklet titled “Inquiry Hearing Cases — A Selection V"

The new booklet illustrates the relevant
regulations, guidelines and ethics that
licensees should comply with in their
practice through real inquiry hearing
cases.

The booklet can be downloaded from
the EAA website (www.eaa.org.hk).
Licensees and the public may also
obtain a free printed copy of the booklet
at the EAA office while stock lasts.





