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CPD Activity on Emotion Management and

Skills in Dealing with Conflicts
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In our daily life, we are faced
with different emotions
and their negative effects.
Appropriate emotion
management skills can
turn negative emotions
into positive forces.
Positive emotions can
improve productivity and
performance. Conversely,
negative emotions may
trigger a range of physical
and psychological problems
and lead to conflicts with
people. In order to enhance
licensee's understanding
of emotion management
as well as the causes of emotional upheaval, the EAA had
invited the Hong Kong Federation of Youth Groups to
hold a CPD seminar titled "Emotional Control and Conflict
Management" on 21 August 2019.

The seminar was divided into two parts. The first part was
conducted by a representative of the EAA who shared
with the licensees a number of non-compliance cases
relating to emotional control. The second part, conducted
by a representative of the Hong Kong Federation of Youth
Groups, was about the long-term benefits of emotional
control, skills of emotional awareness relaxation as well
as conflict management and effective ways to deal with
conflicts.

A total of 67 licensees attended this seminar and gave
positive comments.





